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Abstract

This independent study aimed to 1) examine the problems and desirable
conditions of the school image and 2) identify the priority needs for improving the school
image in Na Klang District under the Office of Nong Bua Lamphu Primary Educational
Service Area 2. The sample group consisted of 214 participants, including school
administrators, teachers, and support staff, selected using Krejcie and Morgan's table.
The research instrument was a dual-response format questionnaire based on a five-point
Likert scale. The Index of [tem-Objective Congruence (I0C) ranged between 0.67 and 1.00.
The reliability coefficients were 0.987 for the current condition and 0.990 for the desirable
condition. Data were analyzed using frequency, percentage, mean, standard deviation, and
the Modified Priority Needs Index (PNImodified).

The findings revealed that

1. The overall current school image was rated at a high level (X=3.61).
The highest-rated aspect was the quality of teachers and educational personnel (X=3.75),
followed by the physical environment and school atmosphere (X=3.61). The lowest-rated
aspect was community relations and parental involvement (X=3.54).

2. The overall desirable school image was also at a high level (X=4.69).
The highest-rated desirable aspect was the quality of teachers and educational personnel
(X=4.71), followed by the image of school administrators (X=4.71). The lowest-rated
aspect was the readiness of buildings and facilities (X=4.67).

3. The analysis of priority needs for school image development revealed that
PNImodified values ranged from 0.256 to 0.322. The top three most urgent areas of need
were: community relations and parental involvement (PNImodified = 0.322), the quality
of teachers and educational personnel (PNImodified = 0.307), and the image of school
administrators (PNImodified = 0.306).
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