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Abstract

This research aimed to: (1) evaluate the level of innovation in driver's license services
at the Prachuap Khiri Khan Provincial Transport Office; (2) compare the level of innovation in
driver's license services at the Prachuap Khiri Khan Provincial Transport Office classified by

individual factors; and (3) test the relationship between management and innovation in
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driver's license services at the Prachuap Khiri Khan Provincial Transport Office. The research
was conducted by collecting data from 397 people receiving services at the Prachuap Khiri
Khan Provincial Transport Office. The data were collected using a questionnaire. The
statistics used for data analysis included frequency, percentage, mean, standard deviation, t-
test, one-way ANOVA, and Pearson's correlation coefficient. The research results included: (1)
the level of innovation in driver's license services at the Prachuap Khiri Khan Provincial
Transport Office was at the highest level; and (2) a comparison of the level of innovation in
driver's license services at the Prachuap Khiri Khan Provincial Transport Office classified by
individual factors. The opinions of people receiving services at the Prachuap Khiri Khan
Provincial Transport Office, regardless of age, occupation, and education level, were
different. There were differing opinions regarding the level of innovation in driver's license
service at the Prachuap Khiri Khan Provincial Transport Office. (3) Regarding the relationship
between management and innovation in driver's license service at the Prachuap Khiri Khan
Provincial Transport Office, a positive relationship was found.

Keywords: Public service, Service Innovation, Driver's License, Prachuap Khiri Khan Provincial

Transport Office, Innovation Management
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