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Abstract

This research aimed to (1) examine the level of quality of work life among personnel of the
Land Office in Suphan Buri Province; (2) compare differences in the level of quality of work life
based on personal factors; and (3) study the relationship between organizational climate and the
quality of work life of personnel in the Land Office in Suphan Buri Province.

The study was conducted by collecting data through stratified random sampling from 154
personnel working at the Land Office in Suphan Buri Province. Data were gathered using
questionnaires and analyzed through descriptive and inferential statistics. The research findings
revealed that (1) the overall quality of working life among the personnel was at a high level. The
dimension with the highest mean score was consideration of benefits and responsibility toward
society and the organization, while fair and adequate compensation had the lowest mean score.
However, it still remained at a high level. (2) There was no significant difference in overall quality
of work life between male and female personnel. However, when considering each dimension
separately, female personnel had a significantly higher mean score than male personnel in terms of
work-life balance. Additionally, differences in educational level and length of service significantly
affected certain aspects of quality of work life, whereas age did not result in statistically significant
differences. (3) Overall organizational climate was positively correlated with quality of work life at a
statistically significant level. The responsibility dimension showed the strongest correlation, followed

by support and work standards, respectively.

Keywords: Quality of Working life, Organizational Climate, Human Resource Management,

Happiness at Work, Suphan Buri Provincial Land Office
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