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Abstract

This study aim to (1) analyze the level of knowledge and understanding about e-commerce of
government officers, Department of International Trade Promotion. (2) compare knowledge and
understanding about e-commerce based on personal factor (3) To investigate a correlation between
communication channels and knowledge and understanding about e-commerce. This research is
Quantitative Research. The study sample composed of 419 government officers in Department of
International Trade Promotion. The data were collected by questionnaires and analyzed by a computer
program. Statistical tools applied in data analysis were Percentage, Mean, Standard Deviation, t-test,
One-Way ANOVA and Pearson Product-Moment Correlation Coefficient. The level of significance for
statistical testing was 0.05. The research findings are as follow. (1) The level of knowledge and
understanding about e-commerce of government officers was high. (2) Government officers with
gender, age, education background, personal experience, salaries and type of positions of the officers
contribute to the difference in knowledge and understanding in e-commerce. (3) there is a correlation
between communication channels and government officers level of knowledge and understanding about
e-commerce. The relative coefficient in the same direction is 0.184. The level of significance for

statistical testing was 0.05.

Keywords: knowledge and Understanding; Government Officer; Department of International Trade

Promotion
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