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Abstract

The purpose of this research was to study the satisfaction of the people towards the service. Of
the Department of Foreign Trade and to compare people's satisfaction with the services of the
Department of Foreign Trade. Classified by individual factors

The samples used in the study were: The population that comes to use the service with the
Department of Foreign Trade is 280 people. The questionnaire was used as a study tool. The statistics
used to analyze the data were percentage, mean and standard deviation, t-test and one-way analysis
of variance. The statistical significance used in this analysis was set at the level of 0.05.

The study found that People who contacted the services of the Department of Foreign Trade
were highly satisfied. The results of the hypothesis test showed that the satisfaction with the service
was significantly different for the occupational variables at the 0.05 level. Satisfaction with service was

not different.

Keyword : satisfaction; service; Department of Foreign Trade
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