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Abstract

The purposes of this study were to (1) study the level of quality of work life of employees of
Gas Separation Plant PTT Public Company Limited. (2) compare the quality of work life of employees of
Gas Separation Plant PTT Public Company Limited on personal aspects. 161 employees comprised the
study's sample. A questionnaire was utilized for the research. Utilize easily available computer programs
to perform data analysis. Included in the statistics used to examine data are percentage and average
statistics. Standard deviation, T-test and one-way ANOVA. The statistical significance value used in this
analysis is set at 0.05. The study concluded that (1) The level of quality of work life of employees of
Gas Separation Plant PTT Public Company Limited was at the high level. (2) According to the hypothesis
testing age, department, and period caused difference in quality of work life, the level of significance
for statistical testing was 0.05. However, education level, status and income per month did not cause

any difference in the quality of work life, the level of significance for statistical testing was 0.05.
Keywords: Quality of work life; Social Responsibility; Gas Separation Plant PTT Public Company Limited
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Abstract

The objectives of this research were to study Quality of Work Life of the government officers in
Bangkok Fire and Rescue Department.

The samples were composed of 305 persons of government officers in Bangkok Fire and Rescue
Department. The data were collected by using questionnaires and analyzed by using the packaging
computer program. Statistical tools employed in data analysis and presented through Mean, Standard
Deviation, t-test, One-Way ANOVA and government officers in Bangkok Fire and Rescue Department.
The level of significance for statistical testing was 0.05.

The research findings are as follows. The level of Quality of Work Life of the government officers
in Bangkok Fire and Rescue Department was high. According to the hypothesis testing, age, level of
education, status and income per month caused difference in quality of work life. The level of significance

for statistical testing was 0.05. However, type of work did not cause any difference in quality of work

life.
Keywords: Quality of Work Life; Organizational Climate; Bangkok Fire and Rescue Department
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Abstract

The purpose of this research was to study the satisfaction of the people towards the service. Of
the Department of Foreign Trade and to compare people's satisfaction with the services of the
Department of Foreign Trade. Classified by individual factors

The samples used in the study were: The population that comes to use the service with the
Department of Foreign Trade is 280 people. The questionnaire was used as a study tool. The statistics
used to analyze the data were percentage, mean and standard deviation, t-test and one-way analysis
of variance. The statistical significance used in this analysis was set at the level of 0.05.

The study found that People who contacted the services of the Department of Foreign Trade
were highly satisfied. The results of the hypothesis test showed that the satisfaction with the service
was significantly different for the occupational variables at the 0.05 level. Satisfaction with service was

not different.

Keyword : satisfaction; service; Department of Foreign Trade
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Abstract

The objectives of this research were three (1) to assess community involvement in legal
assistance; (2) to identify problems. Barriers to Integrating Community Participation in Legal Aid (3) To
propose a solution for integrating community participation in legal aid. This research is mixed. It consists
of quantitative research. Data providers of the sample group in Samrong Nuea Subdistrict Municipality
Area consisted of 395 people. Qualitative research. 5 information providers, namely executives, officers,
business operators. Research results (1) on community participation assessment (2) In terms of problems
and obstacles in integration of community participation, it was found that (a) the public sector, the
private sector, and the people's sector lacked understanding of the integration in a systematic way; (c)
the government sector has limited budget; (d) the government sector has a shortage of technological
skills; (e) the government sector has a delay in its steps to keep up with the community's needs; (f) the
community lacks group leaders, resulting in a lack of coordination; (g) ) People are reluctant to express
their opinions because they are afraid of security issues. (h) The government lacks modern information
innovations. (3) The proposed approach for the integration of community participation in legal assistance
found that: (a) decide The government has opened a channel for receiving opinions both online and
offline. (b) Operations The government sector coordinates cooperation with the private sector, the
people's sector, sustainable development (c) in terms of receiving benefits, promoting and supporting
community leaders to be strong. To connect the community thoroughly (d) in monitoring and evaluation
The government should disclose the use of the budget in the project. Make public reviews before and

after the project.

Keywords: Integration; community involvement; legal assistance; The Prosecutor's Office
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Abstract

This research has three objectives: (1) to assess the degree of integration of cooperation in
promoting social responsibility between the government sector and entrepreneurs; (2)to compare the
integration of cooperation in the promotion of social responsibility among Government and entrepreneurs
classified by personal factors and (3) to test the relationship between management and integration of
cooperation in promoting social responsibility between government and entrepreneurs. This research is
quantitative. The sample group consisted of 168 people, including government representatives and
entrepreneurs in the industrial estate area of Samut Sakhon Province. Collect data using questionnaires.
The statistics used in the data analysis were frequency, percentage, mean, standard deviation, t-value,
one-way variance. and the Pearson correlation. The results of the research (1) The level of integration
of cooperation in promoting social responsibility between the government sector and entrepreneurs was
found to be at a high level. between government and entrepreneurs Classified by personal factors, it
was found that the sample groups with different gender, ages, job positions, income, and experiences
had different integration of cooperation, and (3) the relationship between management and integration
of cooperation in promoting Social responsibility between the government sector and entrepreneurs was

found to have a high level of positive correlation.

Keywords: Integration; cooperation; social responsibility; Government Sectors and Entrepreneurs;

Industrial Estate
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