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ABSTRACT

This research aimed to (1) study customer opinions on the
selection of housing loan services with the Government Housing
Bank (GHB) Head Office and (2) compare opinion levels based on
personal factors: gender, age, marital status, education level,
monthly income, and occupation. A quantitative research method
was applied, using a questionnaire as the data collection tool. The
sample consisted of 162 customers determined from Krejcie and
Morgan's sample size table, comprising 69 males and 93 females.
The questionnaire's reliability, measured by Cronbach's Alpha, was
0.81. Data analysis employed percentages, means, standard

deviations, t-tests, and One-Way ANOVA.

M5AITIVINITAL TN INITIANTS UM INGIAYTIUIUASATETTUTIY IMS

U9 5 aUvil 1 uns7pal - dguren 2569




Vol. 5 No. 1 (January—June 2026)

The results indicated that the overall level of customer
opinions was high. The highest mean score was found in the
service process, followed by housing loan products, service
convenience, and housing loan expenses, respectively. Hypothesis
testing revealed statistically significant differences in some aspects
of respondents' opinions across gender, age, marital status,
education level, monthly income, and occupation, while other
aspects showed no significant differences.

The study's findings suggest that the GHB Head Office
should prioritize continuous improvement of its service process,
alongside enhancing housing loan products to be more flexible
and responsive to varied customer needs. Furthermore,
developing service channels that are more convenient and faster,
along with offering competitive pricing conditions, would maximize
customer satisfaction and strengthen the bank's sustainable
competitiveness in the housing loan market.

Keywords : Housing loan service selection, Government Housing

Bank, Consumer behavior, Service quality
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Abstract

This research aimed to study Employees’ Opinions on
Factors Affecting Turnover at Won Won Plus Co., Ltd. The specific
objectives of the study were to 1) examine employees’ opinions
on the factors affecting their resignation and 2) compare the levels
of opinions toward these factors among employees. The research
employed a quantitative methodology, using a questionnaire as
the primary data collection tool. The population consisted of 45
employees, from which a sample of 40 participants was selected
using accidental sampling. The collected data were analyzed using
mean and standard deviation, and t-tests and ANOVA to examine

differences in opinions based on demosraphic characteristics such
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as gender, age, marital status, educational level, and monthly
income.

The findings revealed that, overall, employees moderately
agreed with the factors influencing turnover. The most significant
factors were salary, career advancement opportunities, and
management policies, which strongly impacted the employees’
intention to resign. Additionally, the analysis showed that
demographic differences led to varied perceptions of the causes
of turnover, particularly by age and income level. The study
highlights that dissatisfaction with salary and limited career growth
opportunities remain primary drivers of turnover. The results of this
research are valuable for organizational management, providing
insights into employee perceptions that help companies formulate
strategies to reduce resignation rates. By improving career
development opportunities, enhancing compensation structures,
and fostering supportive workplace relationships, organizations can

mitigate turnover and strengthen employee commitment.

Keywords: Employees’ turmover, Resignation factors, Job satisfaction,

Human resource management, Won Won Plus Co., Ltd.
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Abstract

This research aimed to: (1) examine the work motivation of
employees at Allseen Clinic, and (2) compare work motivation
among Allseen Clinic employees based on individual demographic
characteristics. This study employed a survey research design. The
sample group consisted of 40 Allseen Clinic employees, comprising
14 males and 26 females. The sample size was calculated using
the Krejcie and Morgan formula at a 95% confidence level. Data
were analyzed using frequency counts, percentages, means, and
standard deviations (S.D.).

The overall findings revealed that the mean score for work
motivation among Allseen Clinic employees was at a high level.
When considered by dimension, the sense of responsibility was
rated as the strongest motivational factor, particularly with respect
to employees' willingness to comply with clinic policies and their
self-assessed capacity to resolve problems arising from assigned
tasks. The second highest dimension was the sense of belonging,
especially the perception among colleagues that employees
possessed the knowledge and competencies appropriate to their

assigned roles. The dimension rated lowest as a motivational factor
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was the sense of security and safety, particularly concerning
supervisors' satisfaction with employees' work performance.
Keywords: Work Motivation, Employees, Allscene Clinic
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Abstract

This research aimed to examine the level of service
utilization decision among customers at K-One Business Co., Ltd.,
Chonburi Province, and to compare levels of service utilization
decision by personal factors, including gender, age, marital status,
educational level, and monthly income. This study employed a
guantitative research method using a questionnaire to collect data
from a sample of 68 customers of K-One Business Co., Ltd., in
Chonburi Province, with the sample size calculated using Krejcie
and Morgan's table. The questionnaire's reliability coefficient was
0.95. Data were analyzed using percentages, means, standard
deviations, and hypothesis testing using t-tests and One-Way
ANOVA.

The research findings revealed that the overall level of
customers' service utilization decision was high. The aspect with

the highest mean score was staff politeness, followed by staff
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reliability and communication ability, while the tangible aspects
had the lowest mean score. The hypothesis testing indicated that
respondents with different genders and marital statuses had
significantly different opinions regarding their service utilization
decisions at the 0.05 level of significance. Meanwhile, the variables
of age, educational level, and monthly income showed no
statistically significant differences.

The findings of this study can serve as a guideline for the
company to improve its service quality and align with customer
expectations by emphasizing staff politeness, reliability, and
communication skills, as well as tangible improvements to be
modern and trustworthy. This will maximize customer satisfaction
and enhance the company's sustainable business competitiveness.
Keyword: Service Utilization Decision, Accounting Office,
Consumer Behavior, Service Quality, K-One Business Co., Ltd,,

Chonburi Province.
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