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Abstract

The objective of this research was to study the motivation
of Thai teenagers' consumer for herbal cosmetics. The samples of
this study were 400 teenage consumers, aged 15 -24 years old. The
instrument used to collect data was a questionnaire. Statistics used
for data analysis include frequency, percentage, mean, standard
deviation, t-test, and One Way ANOVA. The level of statistical
significance was at 0.05. The results of this study indicated that
overall, the motivation level for purchasing herbal cosmetics of the
sample group, Thai teenage consumers, was high (X =3.97).
Considering each factor, it was found that all factors had a high level
of motivation. The factor of confidence in herbal benefits had the
highest average (X=4.19), next factor was product safety standard
(X=4.11), factor of confidence in quality (X=3.90), factor of found

products from the herbal event and factor for product trial
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requirements ( X =3.78), respectively. When considering the
differences between the groups, it was found that gender,
educational level and income levels were different. The overall
motivation to purchase herbal cosmetics was significantly different
at 0.05. The group with high motivation to consume herbal
cosmetics was female group, having an educational degrees of
below senior high school, diploma or high vocational certificate, and
having average income less than 30,000 baht per month.

Keywords: Herbal Cosmetics; Motivation; Teenagers
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[ o

AFIARY: ANENINNITUINNS, §5A5 WIS, MViBaTED

Abstract

The research aimed to 1) study the tourist’s expectations
towards the restaurant services for tourism in Nakhon Si Thammarat
Province, 2) investigate the tourist perception and satisfaction
towards the restaurant services for tourism in Nakhon Si Thammarat
Province, and 3) determine guidelines for increasing the service
potential of the restaurant business for tourism in Nakhon Si
Thammarat Province. The researcher employed both qualitative and
quantitative research methods in this study. A research tool for
quantitative method was the 4 00 copies of questionnaires.
Descriptive and inferential statistics were employed for data
analysis.

The results showed that the tourists had expectations and
perceptions towards restaurant business services for tourism in
Nakhon Si Thammarat Province at the highest level. When analyzing
to find the differences of all five aspects based on the quality of
service, it was found that tourists had higher expectations for
restaurant services for tourism in Nakhon Si Thammarat Province
than the perception in all aspects.

Keywords: Service potential, Restaurant businesses, Tourism
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U (Department of Tourism, 2020)
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anssgdsasionaeiulunsnduildusnsiduiy egned
HedAgynsananszau .05
ANENAY: NNENBAIBIANT AMULTBIU N1snaulnlEu3nIsE) inenTe

YIUADULLIDY

Abstract

The objectives of this independent study were to
investigate 1) Thai passengers’ opinions towards the image and
confidence in returning to use the service at Don Mueang
International Airport amid Covid-19 outbreak, and 2) the influence
of the image affecting confidence in returning to use the service at
Don Mueang International Airport. This quantitative research was
used questionnaires to collect the data in particular from 412 Thai
passengers waiting to board a domestic passenger plane. The data
were analyzed by descriptive and inferential statistics for
hypothesis testing with multiple regression analysis.

The findings showed that: 1) the opinions towards

the image factor of Don Mueang International Airport in reputation,
service, safety measures, public health measures, and confidence

in returning to use the service were at a high level in all aspect. 2)
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the image factors of Don Mueang International Airport in the
aspects of reputation, service, safety measures, and public health
measures also affected the confidence in returning to use the
service at the statistical significance level of .05.

Keywords: Corporate Image, Confidence, Repurchase, Don Mueang

International Airport
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Guidelines for Enhancing Potential of Travel Business

Entrepreneurs in Songkhla Province
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aswan fanegluszdumn daneds 3.70 uwmsmsiaduaiiadnenin
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HUSENBUNITAITITEUIAUAYINUTENA A1UNITUTITRIANTS AL
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Toad o Wudu

o o w

AdARY: NsiEsuasIeAnenIN, N15IANTTINAUTET, 33NN

Abstract

The objectives of this research were to 1) study the
management of travel business entrepreneurs in Songkhla Province,
and 2) determine guidelines for enhancing the potential of travel
business entrepreneurs in Songkhla Province. The population used
in this study consisted of 83 travel business entrepreneurs in Hat Yai
and Mueang Districts of Songkhla Province to answer the
questionnaires and interviews, the officers of Tourism Authority of
Thailand in Songkhla Province, the officers of Songkhla Tourism and
Sports, and the officers of Songkhla Tourism Association, 10 persons
in total. The sample was selected by convenience sampling
method. The research tools were questionnaires and in-depth
interviews. Computer package program and content analysis were
employed for data analysis. Statistics used in this research included
percentage, average, and standard deviation. The findings showed
that the management potential of travel business entrepreneurs in

Songkhla Province was at a high level, with an average of 3.70. The
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guidelines for enhancing the potential of travel business
entrepreneurs in  Songkhla Province were as follows: the
entrepreneurs should study foreign languages and effective
organizational administration, have professional ethics, and plan
new tourism types.

Keywords: Potential enhancement, Travel business management,

Travel business
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Abstract

The objectives of this research were to study 1) the nature of
work and quality of life that influence the happiness of police employees
at the Office of the Inspector General 2) the influence of duties and
quality of life towards employees’ work satisfaction. This study is
guantitative research. Data were collected by questionnaires from police
officers of the Office of the Inspector General. The method employed
was simple random sampling of 178 people.

The results found that : 1) The study found the sample was
highly-satisfied with the nature of the task. The quality of life was
perceived to be moderate. In addition, the overall happiness towards
work was high. 2) the hypothesis testing results found that differences in
gender and level of income affect employees’ happiness in the job.
Regarding the job description, task identity, autonomy, and feedback that
is given impact the work’s pleasure. Referring to the personal factors that

contribute to a satisfying job include adequate and fair income, social
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integration or collaboration, constitutionalism at the workplace, work-life
balance, and social relevance of work life.
Keywords: Job Characteristic, Quality of work life, happiness at work,

police officer
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povauoseTngUIzasddeil 2 lnsduunsans@nwinuauuAgiuns

(% [

AW il

auuAs1uided 1 Ao Jadednumraiu Usenoudae Ay
wanraneeey AUl uendnuelresiu ANd1AyesY AN
daszluau uaznislasudeyadoundudwmasioaiugulunisiinues
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dvsuadafildlumsdnsendenldadnmsdnseinisanasy
N9 (Multiple regression analysis) i aNAdUAUANNUS Vo IF IS
Sasywanesiifinasefuusmuiiesiaiien wien1snadeuauduRLS
ol sdassiiazimafiuysnu (Follow up analysis) Tdsgauaan
Fasu 95% lanansinseidmnsnsd 2
M5 2 nansinTzsiBvsnavestiadudnvaurnuiidmasonuauly

A15YN9IUYDITIIVNANTANTIT A1UNIUASHISID

Unstandardized

Standardized Collinearity

JdwanuwzUY Coefficients | Coefficients t Sig. Statistics

i 722 216 2617 008*

ANUABINNABUDNUY (X;) -132 .085 -131 -1.558 121 453 2.206
anuduendnuabany (x,) .349 .094 318 3699  .000* 434 2305
AMUAIAYVDNIUY (X5) -024 909 -.024 -269 788 1396 2525
pfidaszlunuxg) 267 075 272 3589  .000* 557 1795
mislisuteyadoundu (xo) 376 081 357 4656  .000% 546 1.831

R=.719, R square = .748, Adjusted R Square = .632, SE (est.) =.610, F = 27.88, Sig. =.000,
Durbin-Watson =1.773
*Sfadndnymadafisziu 05
917015797 2 1§ eR9150uA7 Durbin — Watson wu3nl@Auvindu
1.773 é?faaq'iwiw 1.5 - 2.5 wansdaudsdaseiitunldlunsnaaeulyd

ANuAaIARAeY warioulidntenildlunis InTgvinuannesdny Ka

4

NIATIEanaoENYAN WUIIAIEAR Tolerance YaeiauUsdAlil Tndaud

wawilAn Variance Inflation Factor fidntiaandn 10 ns Aatludiuusdaseyn

9

o o

flidfiszau Auduiusdsiuaziu \Jududsiidaserenu adiednszau
AnuduRusveuUsBasnndqlil nalmin Multicollinearity 33a1150vi

myliseinisannsenyaalagldmds Enter lngldduus Sesmudwiuanu
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NTOULLIANUBINITITELE Fanan1snszed nud anuduiusseninadlade
9slafl dawaseuszAnBanlunsufiRau fe1 Adjusted R Square Winifu
0.632 wanein duuszansanudndiuilevindvinavesdn (R square) fiin
nFurudegadadednuarau amsaneinsalainudniui ety
A1aUlUNTYINNUYEITIIIVNITITID @1nuaLIETIa tsesay 63.20
uazdle SE (est) (AU 610 91128 MNEANIT ANNUARIALARDLLNATIU

a1 |

1nN5UTTINUAMLARIINNNS I LmaTar AN .610 Tneilirddanaday

'
aa

F iy 27.88 wagen Sig. wihitu 000 detiesnintfudfaynisadnisesu .01
nU18A21171 AHETUNI59IU09T1 91811561593 d1TN9IUATANTIA
Fuogfuilafudnunzau egretios 1 d1u dufufsdineiaunisannes
WA el (Multiple Regression Analysis) liiuinUadednuugeu demasie
AMNNEUIUNMITINNUYRITITIVNMIANTIV AUNNUATAITI IneRITNINAN
Sig. AifiAipeninszdu toddayd 0.05 S 3 du ldun nslésudeya

v o oA

foundu dmnuduiusiuluienaderiuuasdaannian (8 = 0.376)
a1fusesanfe ANuddaseluau (B = 0.349) warsuanvinefslondnual
Yo1U (B = 0.267) fauannsnadaunsnensailadednumsnuiiing
AaANaUIUNTYINNUVBITITIVNITAITID EIUNUIAITID LaZAIN0
thanunuerlugunsnensalldwsi

aunsnensalluguaziuudy

y =.722 + .349(x,) + .267(x,) + .376(xs)

aun1snensalluuaziuuanggIu

zZ = .357(X5) + .318(X2) + .278(X4)
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auudgiuil 2 de annmdIaluni1sviiaiu Usznausae
AmoULUAITganeuArgRsTT] anmnnsiauiivaenssuazdaaiy
avaiw TenialunswauiAuaInnsnvesny Aus uaduaz
AMUATIMENIENITYINU NITYTUINITNIFIRNNTENI TN LY
Uszyulnelumiiony muaunaseninauiuiindiudl uazaiy
Judsslonidedenudanananiugvlun1smaueesdisynismiens

AUNIUAIANTID WRANITIATIZNAIATSIN 2
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A15199 2 HaNTILAIIEENENaresladenunIndInlunisrinau 7

dananonugulunsvNNUeINuN1THNTIa d11NUALINTI9

Unstandardized  Standardized Collinearity

Jasvamnindaalunis Coefficients Coefficients ig. Statistics

91U
Apaii 350.  196. 1.788  **007
Ameuunuifisswouay 253.  .067 229 3772 000.** 535, 1.871
yRAsTIN (x)
anmmsheuiiveensewae  087.- 061 -.090 -1.417 158 486. 2.059
duaugunnix,)
Tomalumswaumawanansa 050, .065 053 767. 444, 417. 2.400

YDINULDY (X3)

arudupazauiavdily 087 .066 -.089 41319 189. 431. 2.320

1591194 (x,)

msysanMIedaamions 232 064 248 3608  000.* 418. 2.390
YINUTIAY (Xs)

Uszasulaelumiieau (xs) 134. 064 152 2084  039.* 370. 2.702
AMuaunaTTINuiuEIn 315 051 363 6.122  000.* 560. 1.786

A (x7)

anudulsylonidedeny (xg) 126 062 134 2041 043 a56. 2.195

R= .817, R square = .667, Adjusted R Square = .651, SE (est.) =.377, F = 42.308, Sig. =.000,
Durbin-Watson =1.951

v o W

*Sfadndnymadafiszau 05

95197 2 dlofiansanan Durbin — Watson wudrldawiiy
1.951 G90g381ing 1.5 - 2.5 uansirduusdasziiunldlunsmeaey
Liflanuaainedeu wazdeuldndonidiluns Jnszdauannssids
WY KAN1TIATIZIRnRENAM WUI1AERR Tolerance vasauUsien
IEY Iﬂﬁqué wagdlAn Variance Inflation Factor da11aen3n 10 nﬂéh

v
v v o [ v

uiuUsdasznnialufisziu aruduiusdaiusasiu WDududsi
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[ v v

Basziefiu feflednseAuauduiusvesdand sdaseyndlal nelviAn
Multicollinearity Svansnsaviinisiinsgiinisanaeenygalaeldmds
Enter Ingldsuds Fosmudifununsouuunaavessidold Jamans
Ars1e% Wi mwduiusseninetadegdled daasieUszans nwly
M3UGTRL I Adjusted R Square winu 0.651 yinefia duszavs
auAniuglordndnsnaresdn (R square) AlAnannTIuIu1081
Haduaunmdinlunisineu awnsaneinsalanuAaiui ey
AUavluN1TYN9UYeI91519N1561599 d1nauasi 9 lisesasy
65.10 wagdlA SE (est.) WAy .377 118 NUI8AIINIT ATIUARIA
m?{aummgwmﬂmi"dizmfuﬂ'ﬂ‘ﬁ'Lﬁmmﬂmﬂﬁmmﬁ%ﬁﬁhwhf'fu

377 Tnedlenadfivadeu F Wiy 42.308 waven Sig. Wiy .000 Fate

'
aada @

nideddynieadiinseau .05 vungaudn Anuaelun1sinnuyes
1519113611993 d1UNUATAITII %uasﬁuﬁﬁmmmw%imiums
yauegatos 1 fu fafuldieneiaunisanossnman (Multiple
Regression Analysis) Tiuinladudnvazau damasdonnnugulunis
Ut TN1561599 ddnauasensn Taefinrsananan Sig. i3
Atfosnitsesutaddydl 0.05 Sanun 4 d1u Tdun Frunuauna
semieeuAuTindius Adanuduiustulufiemaietusasiianmin
fign (B=.315) ddusosadinfe AudmeuLnuiiisaneLazyAssu
(B=.253) A1UN1TYIUINITNEIANNTENTYINUI AU (B=.232) uae
srunududselevdsedeny (B=.126) fufuansaadsaunisnennsel

Tadeaunmiinlunisvinuninaseanuarlunisiinurestisnsns
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A1929 @1UNUATAITI wazasadINILUAT luaNn1SNeInsalla
et

aunsnensalluzuaviuLAy

y =.350 + )253.x,) + ) 232.x5) + )134.%¢) + )315.x;) + )126.x5)

aunsneInIalluFUATIULINATEIY

Z =)363.x;) +) 248.x5) + )229.x;) + )152.x,) + )134.x5)
A1saAUTIENE

1. N@ANNITANYINUIY ﬂ’J']iJLfJULE]ﬂé/ﬂUﬁjEUBN’m ANUNDETY

v Y ¥ 1Y ]

Tuau wagnslasuteyadeundu dwmasoninuavlunisvinauees
9191811591579 18N denndesiuinsaie Talsas (2561)
finuindnuairauiidvnadenimarlunisviiny sadloradumaedn
nsfagieunilsegislidnsqalulddedtu fufvanuasdesd
ard audlaluauiildunoumneluyndunsunisufoiou uae
nsimaulafiiioadesiuaufivh (Oerlemans & Bakker, 2018) 513

nslasunanisufiRnurasnuesisluinumiudisanazauianain

£ (%

lun1suuRnu wdeunanislasuduuginang dsdudynlunisudle

¥

Al
Jeu (Poetz & Volmer,

Tounnsos itefazvinlidnsWannauedldd
2022; Salas-Vallina et al,, 2020) ieanansaufifnuldd danugnies
uwdreoanAnmuianalaluaty (Nadesan & Mathyinparasan, 2021) &
iU dRuAnaNgulunisvinau (Butt et al, 2019)
Tuvazfimnuvannvatsveanu uazamddgvossulsidana
AoAuaulun1sNUYeIiIsI NI dnauasinge enendu

WL ITNUIBIIUTIVNITH AN WU UTLRNILLINL VDAL UUILITY
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yilinnuvannnangvesunelumieasudiaies saudauilédy
ua*uvm1&Jnﬂmuﬁaué’faﬂﬁmmé’ﬂﬁ’iyl,ﬁmmﬂﬁauslmgL*flul,'%"aamm
WonSeuvaaUszrivunazdeinisaulusssy

2. NAINMIANWINUIT AmeulTLTIBsoLAzERsTI NTYT
ININNFIRNNIT N7 AN YseuFulagluniisau Ay
aunasznIuiuiindiudn uazanudulsslevidodiny dwmase
AHarlun1sYNuYeItnIM T Sinaualsiie dennteiu
wuALes oz qun1$ (Pendse & Ruikar, 2013) enuin A mddnlu
nsvhuduiudfuanugulunisiieu Sseradumszaineuunui
isanenazeAssrndutladuddyiiandonisisadinvesuyud uay
A1U1I0NBUAUDIAUABINTT FIUHIAUUTITOUIVRIYLELA denali
nAagrlun15vieu (Hosseinabadi et al., 2013)

Tuvnigfianimnisvinuivase fowazdaiuavain Tonaly
IRAILIAIANNNT0TRIRY I uALarA LA Intlunns
aulddanananugelun1sinueesdnsun1siigma dunnuas
1529 oratdumensnussnisdulugaslasusuyssunalunis
UduUauasinmusiaymignusgseiilos dwmalioins an1ud uas
anmiaadeslumsrhaudesdiamsensouasdinasgiu Sntanssu
swmsluerdniina Wuerdn fillenalunsiannamiuiaiuamnse
yosmuies udsnnusiunsazinmilunsihau faduedwilddy
N13YDUTUIINFIAY ﬁ’ﬂfumhmmé’aﬂﬁmmﬁwﬁmuamLa‘%masm

sowilos Fulummuadivililladeluduillidmaoanugulunisieu
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FATIVINITAULINGINITIANITUNTINGNRYINVAUATATTITUIY
U585l aauns UNAL3TE LazunaAIIuNIeININIg MensAne
uyweAansiardnumansuszend veauaang tnAnw uminedesudy)
UATAITITUIY LLazmnqﬂﬂaﬂl’ﬂﬂmﬂwu'ammmauaﬂ

1. Uszinnvaswanuiiaziun

UNANITENIOUNANIYINS ANElLAY 10 ninseany Ad
LUIRS (SIUAMENY, A5 LaEEN989d8) TnnsiarmiinszauLassey
YU AUV 3.5cm ATUES 2.5 cm. AU 2.5 cm. Auge 2.5 cm. Lavdl
n3dngunuy 1 eodini Liovldifiat TH SarabunPSK wunamiifvusly
ufayste warfedldineffunlunsasrienisdelaunneu

2.5UUUUVRINSIREUNAY

Lﬁ‘amwmﬂu;u'1mg’mﬁummsmﬁmmiﬂmﬁ‘mmmﬁmms

UNITNYIFBINYAUATAT 555051 TorTeudliduunanufazasiunlu
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MFANTIVINTAULINGINNTIANT AITHANWULLIHULTEIANAINUAIL

UNANUIRY

UNAMUIYINTG

» Founanumwinguasnusingy

» Founanunwinguazasingy

> Geiideianuivewazaindinge
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» Foiidenantuinguaznundingy
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> anuivhaiuvesdide

» aouivhauveside

» Founanumwinguaznusingy

» Founanunmwinguaznssingy

unAnga (Abstract) Man1wineuay
AwgangulagliTuduieundnge
Adunwlnswasieundngalviiivun

fddgy (Keyword)

unAnga (Abstract) Manwineuas
AwangulagliTuiumeunAnge
Adunwnlnewasieundngalidvun

fddgy (Keyword)
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Wil Ardestani, Ferracchiati, Gopikrishna, Redkar, Sivakumar & Titus (2002)

Fussinnndt 7 autuly : uwanagussauusn nudae et al
19U Mercer et al Q’LLﬁiﬁﬁLﬂuamﬁJu 19U Ministry of Education
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1. ({ueie, INuA, @) I3edonuiisnds 1y
(Lertkhai, & Nilakan, 2019, p. 15) ﬂizﬁﬁlﬂﬂﬁﬂgLawﬁﬂﬁaum%a@'umﬁu
YRuilluaduientu (Manlae, 2020)

2. fusis @, anth) nsdifimessyBedusiduidonud
lideeszylilurndusiedoninui 61980 19U Manlae (2020, p. 14)
LU [[S1C MU nsdliilivsingravmiliasued ofussiud
AusilneasURunl3luiadu Lertkhai. (2019)
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