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Abstract

The research “Users’ Satisfaction towards Golf Range
Services: A Case Study on Baan Son Driving Range, Suratthani
Province” aimed to study 1) users’ satisfaction towards the golf
range services of Baan Son Driving Range in Suratthani Province and
2) factors influencing users’ satisfaction towards the service of Baan
Son Driving Range in Suratthani province. A questionnaire was used
to collect data from 400 Baan Son Driving Range service users. Data
were analyzed using the SPSS program to find the percentage,
mean, and standard deviation, including using ANOVA to compare

the differences.
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The research found that the service users’ satisfaction with the
Baan Son Driving Range differed by gender and educational level,
with a statistical significance of 0.05. However, users’ satisfaction
levels towards the services at the Baan Son Driving Range did not
differ by age, occupation, or average monthly income. The users
who engaged in services at different times at the facility and the
number of golf balls for the practice had different satisfaction levels
with the types of services available, marketing promotion,
personnel, and service process, with a statistical significance of 0.05.

Keywords: Satisfaction, Golf Driving Range, Service Behavior
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(Need) iuagnaneiduusansesu (Motive) efidasn (Arouse) 1ty
o A | YY) & A v =
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(Satisfaction) 2) N153U3 (Perception) LN SUILNTTVOIYARARIUFINTS
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3) weAnTINEUILNA (Customer Behavior)

nsUseneugsia gusenauntsinluseadinnuianudila
399715MANAT UUIAAYBIFIUYTEANNIINNTAAN ANERTI15E Kotler
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anwalzn19n18aIn (Physical Evidence) hagnszuiunis (Process)
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nstdusmsausindounaanuay vaslduinisludamingsiugisnd
4) anunanalavasgnd/glduinig

INNTNUNIUITINNTTUALITVLWIARUDIAUTINDTA
Y93gNAY/HLYUIN1T Prakom Wuttipong (1997) syyinanuiisnelaves
Aldu3nsduingUszasdvaanisuinisifinaunin daenisiananuidn

Ve luTnIs insfnwiegeiszuy ieusulsessuumsusnisiag
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danndouliiduivssivla udenuianeladnusgnanisie ganiw
msinuiisndusdeassimulifnagliiusyansam

d1u Sitichai Chariwithayanon (2000) na121171 anuianela nuneis
annedslafiunaananuiaeden s mnessamivesyudiian
fioanns deudesnisiuldsunismevauauavioudIL ATNAY
wioafagtesas arudanelafianind uuarlunanduiu draana
foamstulalldumanauaues amualsauazanulaifmelafiasindy
d1u Kanchana Arunsukruje (2003) loina1ili91 anuiiswelavesuywe
Humsuansoonmangdnssuiifuuusssy llasnsaveatiuduglss
1§ msfsagnuityaeaiinufianelaviold anwnsodanalagns
wanseandioudaduiudeu uardesdiduirinsaenudoinisves

uana Fzviliyaraiinaufisnela dulunsadiedaidaduusgdda

vosypratuliiinauianelaluauiy
4.1 Yadeilinasiandnuiawalavasldusnis

Jittinun Deachakup (1996) l@uusdadefifinasonnufianala

VBIWFUUINIINEAIUUTEAUNINITNAIA TPs TRl

1) whnsaeiuinis anuianelavesd Suuinsasiaduile
Ii3uuInsifinunin uazsedumsliuinmsinssfuanudons any
wnlaldniseonuuundndusissanuauleluseazidonvesd o

'
a ¥ U a U a

ASuuInisaeenstdludinusedniuisnisld vseanunisalfigSuuinis

=3

= a 1

IHauAIMTaUTNISUARERE19 kagA1TdeiennnINToINITUNAUDUINIT

'
°o v a

Wududdaslunisnazasisanuianelalrdulsuusnig

v Y
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2) 59m1AUTN13 ANudenelave TuuInsTuey fusim

v

I

AUSNSTETUUINISERN viTefiansanimugauiuaMAiuAMAINYEY

q
v v

AsusnIsauAnfulaiazaneg (Willingness to Pay) MvtiLanARUDg

o

ASUUININEAeT1AMUITNIAUANAINYBINITUTNTVDILAEYYAAREIY

12

uandnsfuoenly 1Wu v1sAuenafiansanInduf wisuinsfidsang
Jududn videuimsfinunings luvazg3uuinig visauazfionsan
AUSNIMNENEzANEINIIEYeIN SIS WWusu

3) aowitliuinns fnsdilildvinsldasmnidediuuing
fanudsnistonneliineuiianelanenisuins Ineamzsiiading
WlesmnemnuazaIn ungFuuImaiduddy

4) nsdaasuuazuuzdiuInig AuRanelavedsuuIng
Aetuldnmanaudnas vieyaeadunanivudsuimslulunsun
FevnnssfumnudededideyAaridnidunisuinisdenann sudu

wsegdlananAulviliaufeInisuInIInILIN

5) g 1dusnas Wlvusnisianasludiesey lugiugves

€

U5eNaun1syusnsni1suinig wasujufanuuinig aauduyaaa

Ny e

WAeysion1sUURnuUIMIISUUINsinauianelaviadu gusvig

A muauloune IneilsfadSuusmsnasendndesuuimaduandey

Y Y

1

WUAAINYANTTUUINNT WazaueausnIsiguImsmeauaulaeilald
aghufiufigeInainuesnisuinig
6) ENMWWINRBNVIINITUINIT ANNLINGOUUATUTTUINIAVES

nsuIMsiiBnsnadeauianelavealFuuing laun aninwindonves
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msuinsiieadestunisesnuuuiagededdlunisuinng wu qqﬁﬂﬁ
Y99 NEANY BoanrLng LUusy

7) N3EUAUNTTIAUINTS Ao staueuInisldiudAgluns
afanuisnelaliiugsuusnis Ussanin1meeansdnseuunisuinig
danalvinsuuRauuimsuigsuuing

lngaguudianuiianelalumslduinig nuneds anuwela veu
Ta wardimnuguiinudesns wiawtmneiisdal fussquavioaunts
Fuies dmdugldvinistouariianudesnismienuaiantein
AuguINIITdIwtEANUazaIn kiR luTnslunundadueiuinig
FUTIAAIUINNT FuaauiliuInng funsnsduasuLazLuz
U315 MuNsadaauuaziuzdiuIngg Auglauing AuanImwInaey
499015050115 warA1uAsEUIUNIsIHUT NS Aatunsadaleann
wuuaeuauinsysuaEfianela wazanudesiuvesFuuimsle

a

4.2 3Uuuuveen1siaaunanalavaallduing Kuntale
(2003) ¥nanringuuuumstanuienelatiu axdesfinsanisdnue
VeI sWiUIN15Vet03An1S Usenauiussiuanuianvesunfuusnisiu
fifisi199 Tuwsiasypnanisianuianelaseuinisnseyilinaieids
ssiolud

1) mslduuuasuany Wuddealdiuwmivate Tnen1svofos
w3avenusInileannguyanaiidesnisinuansanudniuadly
wuurefufidmusdneuliliidennounioidudneudasy lnsAin
onamuisanuiianelaludusineg fmissaudddliuinnsey 1wy

ANWaILYRINSIUINNS nantunshiusng
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91AgN13NTEYNeE199S Az dunnog 19l s T URU LAY

4) Msmaaes msfannuianelasienismaass Taeidentiiay
naasaudUsulegmuanniidiosnis daduiSnsmeinemansun
fign fealdfusnnlunsidonsnana

5) nsfnwanzse Wuisadesldszarianis q wwzyana
vidongumils damddglunsiasefuanufionelavesyananiongs

wila dosldnisudaninu WUuisnggnonlunsemindeinguszasrves

Q

=) ¥

1339 Liszunsasdeviefd@nviunseiiaz noud numdeuans
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% a a

d1yAraLanInAniulinsIiuANIAniaTe Fennuaaaniiou

wiandlgeuintulalunisinlaeiae 1u

Awinoan
Rung Keawdang, (1998) lae5uranisiaufineaniu n1sfass
winlusanau SUAUIINANLIENTY “UNURAT” (teeing ground)

2 a 3

ndsnfgnesnanuiusaifiduagignnedraingaiignumenog e
919zt unsig” (faiway) w3931 “51” (rough) ilegnnedweyuy
“N3U” (putting green) ui Flawasiingnludamauaunineavay
Tnevhaluauunedwasdvionun 18 vau szorsmogiivszana
6,800-7,200 #a198UsENBUAIENAUNIT 3, WIS 4 LagnIs 5 Wil o5
FIUIUTIWVOINISIAWINAY 72 WS vuneAduItauINeenkuuuli
dnnednfmudiuniundsiomn 72 ass Woiduasu 18 ngu Fsnnsda
azuuuluntsiaunody nsdunadnduiauaziduuumnaui fvun
TnevhluauwUnvau uiasvguiuasiduanmsfinnuiudeiidlognigni
Tn Adsoluangaiuaunseiagnnedasiulunquinesuiundadivos
ﬁqﬂ (Professional golf association of Thailand, 2021)
MNMIUMULIAALazTIUNSITiABaTes 91nn9iTendsdl
a3Ulad1 Jadednwasdszvinsaansusznounie i g s5Au
M3 9@ 1eldiadsdeiiou dadengdnssuduilaa uusuldly
geandosiuauisnelalunsiduinisauuiindeunadniuau ves
gldusnmsludmingsug$snd anduusinag dsfinarudresu vinli
anunsafnuanseukaAalunsAnulddanimd 1 waglemmvue

1%
v A

aunfgnuly 2 Tadil
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nauAIBg19UsEYINg Weownmduasailunsuituinesusesinsi
Y a ;4 = ¥/ (3 4 ! ¥ = v 3 = a v
wiaseheauuindeunadndnuanlulaamedou Awun1sfnunidy
ATINTWIINTEONIUIAVBINGNFIDE19UTEYINT L IBN1TAIWIN fnE
gn3 Cochran (1953) @ananisAuiaingusiiegauslaaiaiiiu 384

AY datuienutdelieliuinan1sinseideya g3delavewiiy

Y

Srunungudiegradu 400 Ay

\n3nafiefildlunside

wwesdlelumsisonded fie wuuaeuanuiiderauiildfuys
NNAILALIIINAITNUNIUITIUNTIY Lﬁauﬂuuuuaaumumamqu
LUARARI9 TiLFnUnILITIan ST olinsUsEif ukazdenad ey
fnqusvasdirinualy Tnouwdsoenidu 3 dau dil

dudl 1 wuvasuanuierfudadednuaugusevinsenans

Usznouluse e o1y sedunsne 013 wazneldladesioiiou 3
Judhwaugmnmuwuuidenanou (Check List)

@il 2 wuvasuauiAaiuiadenginssuguilna Uszneuly
#e Srunuuiinldusnms steznanildlunsindeunediusazads das
szognaiiviiuinlduinns awngiliuinsauniindounedn S1uiugn
nodildlunsiinden yaraiddusulunisdnduladenlduinmsaun
Andeunedn wauadiidonlduimsauuiindeuned dadudnumy
ADULUULEDNABU (Check List)

d2dl 3 wuvasuauAsatuauRanelalunisldusnisauny

Hndounsaniiuaun Usenauluaigdiulszaunianisman 7Ps 91U
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WA A1usIA Auanuliu3ns AunsdLEsunIIRaTn fu
UAAINT AUNIzUIUNIstunisliuinis wagaunsasisasnsiliaue
Snvaznienienin Sednwazwuvasuaduuuyszdiuan Sseeu
(Rating Scale) tazUanuila (Open Ended) laglauinsiianwuy Likert
Scale

aa [~
IBNINUVBYA

v v
v

nsfnw3deasel Idhnisiusivsiudeyaainurasdoya 2
WA fiail

a

1. TYayauguqd (Primary Data) lA911n19371U59UT03A310

u Y

wuUgaaunl1d (Questionnaire Methods) LLazﬁﬂﬂﬁLﬁU‘ﬁ'aﬁ,ﬂIamﬂﬂﬁjm
#9813 400 318 FerfIdeaniunisiiusiusindeyarmienuied wagi
Joyanlaumiiiunsiasgideyanuduneuyeide

a a

2. Yayavfsqll (Secondary Data) ldannisfine 1iusausu
Yoyavnienans grudeyanuise wsdeivinisuazunanusiieg i
Aertes ufanisduduaindumeside il elwldund sesdaansd
auysaiian

adandlun1sise

FAdehuuvaeunmiinusldudiiuns anaaeudoya
Uszuaana lagldlusunsudniagunieadn uwasTnsisvideyaniy
TrgUszasAvoIn1sIdenasinauaiuuad Anssaun (Descriptive

Statistics) f9s8azLdensalUNd
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1. Mmywnsgvidvesteyadidudnuasysevnsalmans uay

Ya v v

JadowaAnssuvesrfuilan {iduhdeyauiinsesilagiBuanuasannud
(Frequencies) uazldiin3ouas (Percentage) ilauaruvsnevastoya

2. mIAmesideyaisaduanuiiswslalunislduinisauy
Andeunodvituau {ifehdoyauiieszilaenismenads (Mean)
wazdudenuuLInsgIU (Standard Deviation) WileuUanums18ves

Joua
Y

v 1%
v A

N33 d8a% el 1ad@1g 9911 (Inferential Statistics) 1o
WIBUEUAULANAT95ENI1NTT8a NwUsUTEvINTANERS LAY
noANTINVRITUIMsAULRNGounedn i waY fuseduauisnelaly
nslduinisauuindaunaaniiuau lnenaaouni8adfiiAIIze
T-test (Independent Sample T-test) Lﬁaw‘%ﬂmﬁwmLaﬁaﬂ@juﬁaasm
2 nguiifudasedetu waznaaevanuigiulneldadmiiaszsian F-test
(Independent Sample F-test) LUUNITILATIZRAINLUTUTIUNI LAY
One-Way ANOVA IflelSeuifisudnadevesnausegiainnnni 2 ngu
mnnuANLEANAsegelitedfyvsadaiseRu 0.05 Savhnnsmeaeu
Jus1eglagds LSD (Least Significant Different’s Method) udauiaue

TugUuuum e sEnaumUEELTINT TN

#5UNan1539Y
1) wanseszidayadnumzUszynIAans
NTYANANATI9E19 400 518 WU {lEuSnisauulndeunad
UruaudulwJumeavie S1uau 370 Au Andudosay 92.50 wagiing

e 311w 30 Ay Anduesaz 7.50 lnedrulngflongludieszning
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41-50 ¥ 911U 349 Au Antduseway 87.25 dnsAnwseauUsaynins
1w 173 au Andudesaz 43.25 de1Tngsnadiuda/dvesianis/
A8 1w 316 AU AntduSeeay 79.00 wazdulnaineldnedou

50,001 UM gl 1w 167 au Aadudesay 41.75

2) wansinneidayanieatudadenginssuduslnn

Han153Tedadengiinssuguslan wud gldusmsaunalndeunadn
Uruaudlng unldausitlndounadliuiuou s1uau 262 au Andy
Yovaw 65.50 Geszovnaiildlumsfindounadviusazadsogd 1 Falus
A3s-241a9 S1uu 248 A AnluFosay 62.00 dmFutissrezAN
Tdusn15eg5eni1nIan 16.01-19.00 w. 31w 372 A Andusevay
93,00 wrailanpivhululduinmsausiindeunadulthuau (esenas
M $1uau 238 au Aadudesar 59.50 Tasn1siindounodiusiazased
nslsuaugnnedn 3-4 a1m $1uu 380 au Anvdusesaz 95.50 lay
yanafifidiusulunsdnduladenlduinmsauniindounedrlteau fe
AuLed 919U 333 au Andusesay 83.30 uazivguadidenlduinng
auRndaunedniiuau Ae lnatwAunisazaIn 311U 263 AU An

WuSeuay 65.80

3) dayangaiuanunsnalalunislduinsauruilndaunadn
Unuay Jmingsregssidl
yinmaiudeyavesnguimed agunan1sidelain anufianelalu

nsldusmsausiiindaunadndiuay wui gleusnmsaunslindaunadn

fimnudanelalunmsinegluseduun (X = 4.02) WeRasanduse
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AulaInud1 ynaudanuianelaeyluseduinn (X =3.88 fiv 4.14)
Taun dundnduel A1usian auaniui liuinas dunisduasy
N139A1A AMUYARINT AIUNTEUIUNITIUNITIAUTNT waea1un1Tasng

LALNSUNAUDANWULNINILAIN HIANSIN 1

dl = Y a =% ¥ 13 ¥
A157°9% 1: Anuienelalunsldusmsaunindounaannuau

anunswalalunislduinig (X) (SD) sw:uu
ANETALY
1 fuNdndm (@uniilndeunean)  4.04 | 0.53 1A
2 Ause 398 | 058 1A
3 guanudiliudnng 4.08 | 046 11N
4 euMSALEIINITRATN 388 | 063 11N
5 AUUAAINT 4.03 | 065 1N
6 AunsEUILASIUNSIRUSNNS 4.14 | 0.59 110
7 aunsasslagnsiaue 397 | 056 1A
ANWAUENINILAN
57 4.02 | 0.57 N

a

4) wan1edauaNyRgiy 1: UadeanwazuszvinsAansvag

99

= =

gldu3ns Aslaruuandneiy anufiawelalunisléusnisuansing
iy

nnsnaaesuandAgiulaelda1add T-test (Independent
Sample T-test) hag F-test (Analysis of Variance : ANOVA) Wu11

Auslaaniimadnsiudanuianelalunisldusnsaunsilindeunadniny
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AU AIUNITAWATUNITAGIN AIUYABINT HAZAIUNTEUIUNISIUNT
THUSmsuansneiu egredidedfymeadnfisesu 0.05 wonanilud
vesrjuilaafidszfunsdnwisstudanuianelalunisléuinmsauny
Andaunoaniiuau arunandue (@uiningaunaan) Aunisaaasu
M3maNn LagiuyAaINg wandeiu egeidedfamnaadanseiu 0.05
widssuludvestiuilnaiifiony 01w wazsieldiadeseifouunnsiis
fu finuianelalunisldusmsauaingounsaniiuauliunnaieiu

AIAIF9N 2

AN5197 2 © NSNAFBUANUAUNUSTE NI uanYeUsSEUNTAENS

U = Y a =2 ¥ '3 ¥ [ [ s =
Auanuianelalunsldus msausi ndeuneantnueay WAINEFITWA U

. o Uadednumgdszansemans
auisnalalunisldusans

aunsRindaunaandiueay VM3 eldisio
%N
Fnwn oy

1 dukdndue @untindounadw) 0.00* 0.17
2 AUSIAN 0.15 0.51 0.22 0.31 0.55
3 fuanuiiliuing 0.60 058 038 0.12 0.60
4 FMUNTEREINNTAATN 000 033  0.02* 0.73 0.11
5 AuyRaIng 002* 013  0.03* 0.24 0.40
6 sunszuIunshunsliiuinig 000* 0.33 0.18 0.51 0.35
FuNsES LA NTULEUD
7 o 0.31 054 0.27 0.67 0.47
SNWULNINLAN

u a

*Sig. fitfudfaynsadffisysu 0.05
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5) nan1snadauanyAgIu 2: JadewgdAnssud uilnavas

BIgUSN1s NTAULANA19AY Tarnunawalalunisldusniswansng

nnsnagevany A grulaeldanad @ F-test (Analysis of
Variance : ANOVA) wud g 19u3nnsl fingdnssunistduinmislusnu
Franarfiunldvimsauindennedwiuay Famingsrwgssdn
wansineiuauianelalunisldvsmsauuindeunadniiuau a1

WA (aurNEndounad) AuUNITAUASUNITAAIN LAZATUYAAINT

[y

waneineiu egeddedAgyniaifnseeu 0.05 uenanauduIugn

neany g lun1sHNYaUN kANA19AY dAd1ufanalalun1shsusnnsauny

a

Hndaunaanuiuau AuNand e (@uINingaunaan) A1unsaaEsy

@

ANAAIA LATAIUNTEUIUNITLUNITIAUSNNSHANFNaNY a8neildodnfny

o

nMeadanseau 0.05 uidmsuludiuvesuslaanidnuiuiuilduinis

= £ 13

ausiindounadidiuay ssesaldlunsiindeunaavidiuay a1me

AlUldusmsaudiindeuneaninuay yaranidnlunsdedulaudenld
UsnsauuRndeunadnUiuau wasiugnaiidanldusnisaunaing ay

neanTuauliwnnA1iY AIANS197 3
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A15197 3: NMInAdeUANdNTUSTEnIeladengAnssuuslnaiu

AUNINBLANIUNITETUS NSAUNR NG aunaaUIUaY 99T

Jadeanwaizdsevinsaans

g31uq 5574

yeAalaT

anuivawalaly o, WA
o STYLIN G| X oy
mM3lFuUsMsaNY , ) Gonld
Tums | doesees] ., - il suilu _
Hndaunaandiu ~ . . | wEms | neand UINNS
Hnden | naniily ms
i cit |a o AU
neanus | USMs godla | - .
7 < oo | HnTEU
AR5 Genldy .
~ nean
U3mMs3
RN
. . 0.30 0.12 0.00* 0.39 0.00* 0.53 0.67
(Ewsiilndeuneamn)
TSN 0.46 0.15 0.69 0.61 0.64 0.69 0.88
Fed
o 0.81 0.49 0.15 0.51 0.81 0.50 0.72
Twusms
fuMsaaesy
0.11 0.14 0.01* 0.25 0.00* 0.18 0.91
MSFEA
Cv’ﬁuyﬂmﬂi 0.20 0.15 0.05* 0.33 0.13 0.64 0.44
FunsyuINS
o 0.20 0.25 0.10 0.17 0.01* 0.26 0.90
mslusns
UM e
M NEUD 0.45 0.69 0.34 0.45 0.89 0.23 0.50
ANWEYNIMEMN

*Sig. fiddAgyneadifnsziu 0.05

21SESIVIMSACUINGIMSIONMS UHIINENGYSIBANUASASSSSUSIY -
23

a1 2 avur 1 unsiAw - Oougy 2566



n1sanUsIeNa
1INNNSANBIT9 “Aanuianalalunisidusnisauulngaunaan

(%

Uruau vosd lduinstudmingsiugssnd” g3deldedusienaniy
fnqusvasdlunisfnudsdl

1. anuianelalunisldusnisaunuil ndeaunad Wiuau ves
Aldusnmisludminasnugssni drundndaue nans3de wud glduinig
aunndeunadrinuauiianufisnelasundndue(@utiindeunaan)
Tunmsmegluszduann iefasundunedeudmuin fefgliuins

fimnuienelasgluseduinniign Ae ALEIIVDIAUINLAZAIIUANDT

[V VA
o

YDIAUNY LATAUNSDUVDINTUNN TN hazUanse ailiilosannlunis

1
o a a a <

ALlugsnavesauindaunedtu 9av8veegIna dnAoA UNEns N

]
1%

tufeauy wszausiindounednazdeaduauifamuausdsiiay
g1ildinnsgIu Tasdunenmazaaneiisg sessudunlduinsduasii
Wgldusnisiianuiianelalunislduinisle aeaadesiuiu Chakachat
Sukpopet (2015) lgvins@nuSes Jadefidmasenisdnduladeonld
usnsauuindeunadil eea an1s nadu Aeuwand wuin Jedeanu
Handuilnason1sRenltauuneanvesuIlnaaglusyiuLN
AUIIAT HaN1ITE WU Jlusnsaunailndeunadnduaud
anufianeladnusan lunmsmegluszdumn Wefiansundusede
udmudn dedifimnufiewslalussdivanniignde sim1gunsaldudives
$rumegunainedanigluauy feilidesnnlumssidugsiamsdiy
aunfindounedndulugsiafiduiunisdauesnsueuing dedulu

mafnfiugsiedadndudedinisivundnsnisliuinsiimuneauuas

215d1SIVIMSACUINEINSIONS URIINENGLSIBAYUASASSSSUSIY

i 2 avur 1 unsiAw - douigy 2566



LilewdFouglivuinisaenndesiu Yaowaluk K. (2010) l¢@nuides uu
yenslruimsaunnednguindmingin Sawanisidewuin Jade
Ausinasenisienldauuneaivesiuiinaegluseduunn

Frusaruiiliuinns wuin Jldvinsaunsiindounedvituaud]
anuiswelaguanuiliuinng luamsmeglusefuunn Wefiansan
Jusreteudmuin defiflanudianelaluszivanndigafie msdasndy
Tunswddulusznindduinsfindeunadn wszawuindounadndu
g3RaUszAnUIng eilgavneluibeavesaniudl gunsal uazdsdiune
Aruaznn feudusznounisesiiasdediianudidludomoinis
Ududganagiaunaniuil gunsaluardsdiunsanuazainiiosesiuns
ulduinsveslivinaielvssiauszauarudnsalunisusznou
530ald @enmdesfiy Prasert Sutprasertporn (2011) I@Anwvses My
Aoan15vee Iusnsaurul ndounad lulvan unnuniuasiag
Usuama 3awannsidenuin dadeduaniuiiinadonisdonldauny
neanvesjuslnAagluseauln

fumMsduasunsaan gliusnsaunsiindeunadninuauiinaiy
flawolagrunisduaiunisnann lunwsamegluszdunin WeRansan
Jusedaudinuii yndesieuiisnelalussdvann laun nsdananssy
ol ldusnsldsanayn msudsinasanausindeunadls
nywlaensaate duanfivavdmivaundnvesausiingon n1slawan/
Uspprduitusinunddndeaiiie wagnmsialsludulutasiungatnds
9% msddumsiunsdaaiunisnatatuldindudsdfysonis

anfugsianiunisuinmsnsziduadounisnszuiunismiediunig

21SESIVIMSACUINGIMSIONMS UHIINENGYSIBANUASASSSSUSIY

a1 2 avur 1 unsiAw - Oougy 2566



Ansideansmanisnan sewinadde fune tieidunislideya dnqdla
y3onang WAeafundnsias suviafielfAndnswaronisudsuulas
ANude siAuAR AuiEn wasngAnssuvesngudmang lelgsia
Usgauaudnia dusuluduesauiunedimsiimsdaasunisnain
TaAsmshiausuinislaentinnu Afanudanuduganiznsi
aununednlaenss msliteyasisy vesaumnodvlbiiudenisy 1wy n1s
Towd vadide W oli1dusnsld suT A snan s ueifl aztiauelsifu
H19U3N15 @eAAaeIiUu Jiraporn Kaewmorakot (2019) lavinn15fnw
Foa nsdnaulaidenlduinsauunedy nuaid AunIadu veq
Unneanylngluunngamne wazUsuuna wuin Yadeaunisdasy
nsnanilnasien1sidentdauuneanvesuilnaaglusyiuun
fuyaans gliusnisausindeunadniianuiisnalamuyaains
Tunmswegluseduinn WeRasanfusedeudimuin yadedieuits
walabuseauun Iiun wifnaudanundeuwasidulaliuins S1uau
wiinaunganenen1siuinig walaldaedyni/anudesnisess
A3 uazwiinaugnmuaziingem Wesnnuduuinsyaains
giuinsfuldindudsidanuddydnusznmmis mszinnuuins
dunsnevaussaudosnsvesgliuinng ddunsduiugsiaduiy
agubsiagdosdinsassmiyaainsiifanuianudlaifeduanudi
wazillasnlunisliusnis Fehaunsaviailiussaidmingvesesdns
Tiusrauanudniald fafufusznougshaludunisuinisieiania
$19usgradsiiazdesiinsassmynainsiieiazansanauuaz i

paAnsiUszauAudsale asnmanaiu Yaowaluk K. (2010) la@nen

215d1SIVIMSACUINEINSIONS URIINENGLSIBAYUASASSSSUSIY

i 2 avur 1 unsiAw - douigy 2566



Fo1 wuamansTiuinsauunedguiadmingiin dawannside
wu11 Jajeanuymainsinasenisifenldauiunednvesuslanegly
FEAULN

aunszuraunstunsliuims gldusnmsaunailndeunaduniining
fianelafunszurunislumisliuinng luamsmegluseduun e
finnsandunedoudamuin defifanufianelaluszduanniigade ns
Sndrtunou-ndswesilduing iesesuuinng wWesanlumsliuing
yesaunilndounedndunsruiunsliuinmsdusnamidsiidanuddy
o8 sianisiniugsia i eliiAnaufianeladodunlduinig
danAdpeiiu Chakachat Sukpopet (2015) fifnuw3e dadefidmane
nssnduladenlduinisaunailindounadv sea ans neda Asuwmand
Fssamsidewuin Yadesunszurunislumslivinisiinadenisidenld
auunednvasiuilnmagluszduiin

arunrsaluaznIsiiEuadnEuEnIenIgnIw wuIglduing
auuindounadiauianalanunisaiisaznisiiaueanye g
moamluamsmeglussiuinn WeRnsandusedeudmuin yded
Anuianelaluszavunn laun Anuazeinvesauiindounadn uay
USnseu fnsuduussanmussaunindounedwasaue dnns
pnussiansuaziualiy wariinsuiudsuaunwyssgnnedoeis
aiave esmnlunsairsanuusgivlaunguilandusuusnie A
azormvesanuiuazauazmnauglunsliuinig Jsazidudaitvili
fuinisindulavinisldogneiiens nvisludesnmninvesgunsn

o w '

wu wsndmsuiinden wazannedu JudsdAgyeddslunsiindouves

21SESIVIMSACUINGIMSIONMS UHIINENGYSIBANUASASSSSUSIY

a1 2 avur 1 unsiAw - Oougy 2566



tnnean inszagyhlinsuisenuuiuguasaugndesndlifesiunig
luluguInneanase @onnaesnu Prasert Sutprasertporn (2011) 1at
Anui e Audesnisvesltuinsauiudndouned wlute
nyamamuAsLarUSuama Sanan1sitenudt Jadedunisadrauas
nsuauednwMEnIINIgainaden1sdenidauiunadnvesiusiag
aglusAuLn

2. mswieuifigudadednuuzUszvinsaansivanuiianelaly
nstdusnsaunsrndeunedniuay vewlduinsludminasiugisii
WU wan1538e wud glivinsitimansiuiinnufieelalunnsly
UsnsaunEngauneavIuay A1uN1TdRasINITNaIN AUYAAINT
wazdunsrurunslumsliuinisuandaiu fnnedndufm e
Tavauladunnninnands sauneesanldusnmsaunsindon
NOANLINNIUNARGN N151EAINAUTALAUNDAN VDL NATIBLAZINAN
9199zflgny munsnazidiminevesnisiaudi ldmi eudumsiylng
sssumALdunAazdddefivouanuviine veumnuudass vouns
UL AN 1T UANNAIEANNNY Fafwnadri S ufvinanudsd
wdewmnuan fiudwhlinandliveuiiazdunedwiemni nisan
THu3nsvesaunilindeunadwiaziidesnitmayonuung ey
uiithfenmeunsduaiunisnans ANUUARINT HAZATUNTTUIUNT
Tunsliusmsiaduedeiiliresssiinnudfysonisunldusnsaunu
Andeunodwiviniinisdsunndsnmaneifinnudeanisuliuinig
wnnunangs Jadenrsnisnainaziduiadelunistrvdaasaulmnld

vinstuauuindounoanlulnassieg 19 uenainilszaun1sdnyin

215d1SIVIMSACUINEINSIONS URIINENGLSIBAYUASASSSSUSIY

i 2 avur 1 unsiAw - douigy 2566



snafudianuianelalunisldauufndeunadwiiuau aunisdaasy
N13AATA LALATUYARINTUANANNAU dannaesiu Chataya Chanachai
(2011) Tévhnsfnwides msdansaudndeunedsuidd nuiuna
LazsERUNSAnY Ainsdulinginssunmsdenldauunodwiiuandnaiu

nswssuiisuladedadenginssugusinaduauiianelalunisly
uinsawuindounedniiuau vee lduinsludmingsiugisil
nan538e nudh {lduimsiiiinginssunstduinsludutaananiiunld
Uinmsauniindeunednituay wazdruugnnednildindeunodnd
wansinsfudanuianalalunislduinisauiuindounaandiuauy anu
ARSI ATUNTAUATUNITAAIA AMUYARINT KALAIUNTEUIUNITIUNS
THu3msuaneneiy rsnafiglduinsdnilvgesdutisnaifigunly
usnsunn Wedlfunlduinisungeniiazdamalviglduinsiidedinng
W15 UV I IEIUAAYT BN TN UAUDIHBAIIUABINITIUNT
L suusnisainauiniindeunaduiiliuinniy aenndasiu Chataya
Chanachai (2011) lévhnsfineides msdamsauadindeunedisudi
wuirtadongAnssuduslaadiutisnaildvinisaunsiindeunadi
waneenudiauianelalunisldusnisauiudndaunadn Tuduns

duaSUNTIINATN karAUUAAINILANGNSIY

YoLAUDLUL
AsAN®IEDY AnuRawalalunisldusnisauuindaunadninuay

voufldusmsludmingsnugionll wud wAkazsEAUNSANYIULANGNY

a . L3

Audaufianaladiundninem Aun1sauasunIsnaln Laga1uyaAaINg

=2

LANAAY AIUUNIENI8TBEUBlEN1SAnRLATRIAIUILIDannadN

Y Y

21SESIVIMSACUINGIMSIONMS UHIINENGYSIBANUASASSSSUSIY

a1 2 avur 1 unsiAw - Oougy 2566



wagaadsdmsuglduinsiidesnsiindaunisinedn Aslun1aguImg

AUyl ngaunadnUuay AIsIN1sAEUNISIN N UANBIANNABINNS
Y a ~ 2 a a 421‘ 4 = 5

voglfusmsiiorududalunisusnisiiuniy uagsidumsatuayu

Tiinnednlawaunisadslagndewasvatssu vilin e nded

A (3

AnuaunlunsiduAvIneaningdy

¥
N v Ay

uananifaldoiausuuzangliuinisifesnsliausilnde
neduduausuiunis wWesnnduiinsufussnnsiaunedwluauy
suinazieeguassaruendeveanivimifunnetu Weisuifiey
Fuauindndaunod Wasnuinavid1euinninauiuned Wase sy

A oA

Hldusnisdsennlvauuiindeunedninuaulsulsadvimindednge

e

wadluseaunialvdanuimennngWulaglniiun sy viau wiewlly
a9 Wlnalfesmsoalioudsaiuauiunoan LileaseuInggIuvesauIy

Wigey uagioasimnuyimeudaninadlvfiudnneaniu-indeunadn

Jarduanuslunisideasesaly

o o

nmsAnuluiFesdiivedninluizosveanuiingzgide191as
wnzludiuvesaunuindounadniuau Jetayauited 19nlaainnis

av o

FWedunsiansanluyuteswelduinsvesauuiindeunadniiuau

v v
o [T

Windu A uA5in15AnwIn1sulgusSnsaunuilngeaunea nues
dldusnisluauusegisnnidmelilddeyaiivainvaiy Fetoyaila
anuisainlulguselevdlus eavasnisinnisauuilndeunaa Wlid

UsgANTAWANLINGITU

215d1SIVIMSACUINEINSIONS URIINENGLSIBAYUASASSSSUSIY

i 2 avur 1 unsiAw - douigy 2566



References

Adun Chaturongkun. (2006). Consumer behavior. (8" ed.). Bangkok:
Thammasat Printing house.

Bearden, W. O., Netemeyer, R. G., & Teel, J. E. (2007). Measurement
of consumer susceptibility to interpersonal influence.
Journal of Consumer Research, 15(4). 473-381.

Chakachat Sukpopet (2015). Factors affecting the consumers
decision making to choose All Star Driving Range Golf
Complex. (Thesis). Silpakorn University.

Chataya Chanachai. (2011). Thanacity Driving Range Golf
Management. (Thesis). Mahidol University.

Divyendu, S. R., & Yadav, V. (2019). Online or Offline Shopping:
Factors that Determine Customer Behavior. Journal of
Engineering and Technology (IRJET), 11(06). 1150-1110.

Jiraporn Kaewmorakot. (2019). The decision to choosing the Green
Valley Golf Country Club of Thai golfers in Bangkok and
surrounding areas. (Thesis). Ramkhamhaeng University.

Jittinun Deachakup. (1996). Attitude and Satisfied of Service.
Handout: Sukhothai Thammathirat Open University.

Kanchana Arunsukruje. (2003). Satisfied of cooperative member
for performance result: A Case study Agricultural
Cooperative of Chaiprakan Chiang Mai. (Thesis). Chiang Mai

University.

21SESIVIMSACUINGIMSIONMS UHIINENGYSIBANUASASSSSUSIY
a1 2 avur 1 unsiAw - Oougy 2566



Kotler, P. (2014). Principles of Marketing. (15"ed.). New York:
Pearson Publishing.

Kotler, P. (2012). Kotler on marketing. New Jersey: Prentice Hall.

Kuntale. (2003). Marketing research. Bangkok: Chulalongkorn
University Printing House.

Patkamon Aonsumle. (2021). Adaption of Entrepreneurs during
Coronavirus Disease 2019 (COVID-19) pandemic. Journal of
Management Science Review, 23(1), 195-206.

Prakom Wuttipong. (1997). Health insurance system of Thailand.
Bangkok: Center of Public Health Policy.

Prapaporn Deesuksaeng. (2021). Adaptation of Street Food COVID-
19 situation period in Pak Nam Pho Subdistrict, Mueang
Nakhon Sawan District, Nakhon Sawan Province.
(Independent Study). Naresuan University.

Prasert Sutprasertporn. (2554). Customer Needs of Using Golf
Driving Range Centers, in Bangkok Metropolitan Area.
(Thesis). Ramkhamhaeng University.

Professional golf association of Thailand (2564). Golf History in
Thailand. Retrieved October 11, 2022, http://

tga.or.th/images/contents/golfhistory.pdf.

Rung Keawdang. (2545). Executive Golf. Bangkok: Matichon Book.

215d1SIVIMSACUINEINSIONS URIINENGLSIBAYUASASSSSUSIY

i 2 avur 1 unsiAw - douigy 2566



Sitichai Chariwithayanon. (2543). Administration and management:
an analysis appoach of behavior science. Bangkok: THAI
WATANA PANICH COMPANY LIMITED.

Sports Authority of Thailand. (2564). Exercise behavior of Thai
population in 2564. Retrieved October 01, 2022,
https://sat.or.th/427854-2/

Surasit Laosatiwong. (2552). Factors affecting the decision of night
golfer at Chiang Mai Lanna Golf Course. (Independent Study).
Chiang Mai University.

Yaowaluk Koisiripong. (2553). Service guidelines of Phunaka Golf
Course. (Thesis). Phuket Rajabhat University.

21SESIVIMSACUINGIMSIONMS UHIINENGYSIBANUASASSSSUSIY

a1 2 avur 1 unsiAw - Oougy 2566



nsEuiwuuNaNRaulugARIva

Blended Learning in the Digital Age

us13U Sssunss! Usznau Tasiu?

Naratip Teeratanatorn! Prakob Jaiman?
'pdngasUivanutadin auivnsdanmsuinnssuiiiensian
UMINYIRYTNVAUATATTIIUINY E-mail 6577709002@nstru.ac.th
ydngmsUSvannuitudin svinmsianisuinnssuitonisiaun

IINYIRYINVANUATATTIIUIIY E-mail Prakob Jai@nstru.ac.th
' Doctoral Student Doctor of Philosophy in Innovation Management
for Development Faculty of Education
Nakhon Si Thammarat Rajabhat University
*Professor Doctor of Philosophy in Innovation Management
for Development Faculty of Education

Nakhon Si Thammarat Rajabhat University

uNAnge
MaFeuiuuunaunay (Blended Learning) Wuntswaunany
= 1% =~ & = v o v
voaM1TiTeusnanegUluuy Fudunszuiunsiieuinaenadeuay

I

wangaulun sy iuldtuaniunisalvesdeauiagiuduegieba
\esnnnaluladidviartmnsiunumdfglunisdssdin deguuy
N33 UT LU URANNAIU AN TDIALANIUANNAEAINLAZ AU IZEY
wu nsldlusunsumeuimes weunaiatuiiafuayunaious ndea

A5y MITeURUlUIWNTY e-leaming 619 9 NMFUTEYN MITFURIUTBY

215d1SIVIMSACUINEINSIONS URIINENGLSIBAYUASASSSSUSIY

i 2 avur 1 unsiAw - douigy 2566



dUNUT Facebook, Line, Google software, Microsoft "3 0 learning
management system (LMS) 84AU32N0UVBINITL38US W UUNANHAIUE
2 aafUszneundn Tiun esuszneusenlay wazesrusznavsaulay @
Uszneumenisdnnisiisunisaeulusioasoudidufduiussening
J3ounazifaeu nsiSourudowalulad msiSousionuies uazs
WeouanUszaunisal TeRveInIsiTUUT WUURANNETY A 1) N3
mauauaammmmaﬂ’mmQ’L‘%auﬁmﬁ’uﬁﬂﬁﬁmmzﬁauﬂﬁwﬁ
Wiew 2) nevauesdednimdsaudidmaluladidudedodidey 3)
nolfiAnnsiadnenwldgeaniadaounasdiou 4) nsUsznda
Alda1eTun1999n15ANY way 5) @aN15aUTTaIUAUTEUUSUIAIS
miaefin MOOCs waratuayuniniosuinaoadin fadu n1si
nTrUIUNITIS U uURaNRa1uanUTuldiun1sdanisiseunisaey
%’mﬂummimmiﬁmmzauLLazLﬁULmeqmﬁﬂmiﬁﬂmﬁm%’u
depudagUuuazeunan
AIEIARY: MTTIUFUVUNTUHEIL EAATYA NI5I3EUINARATIN
Abstract

Blended Learning is a form of learning process that is consistent
and suitable for adapting to current social situations. Digital technology
plays an essential role in life and a combination of different learning
styles. However, the main components of the learning styles are
teaching and learning in a classroom with the interaction between
students and teachers, learning through technology, self-study, and

learning from experience. The advantages of blended learning are: 1)
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Responding to the aptitudes of different learners, resulting in equal
learning; 2) Responding to a society where technology is an important
factor; 3) Maximizing the potential development of both teachers and
students; 4) Cost savings in education management, and 5) Being able
to integrate with credit bank system, MOOCs, and lifelong learning
support. The critical factors for learning success are: 1) Teachers must
have various abilities in both subject content and technology
applications, 2) Learmners must be ready and have understanding, 3)
Educational institutions must provide the support, and 4) Availability of
resources, especially computer equipment, software, and network
connections. Moreover, students are familiar with the teaching and
learning conditions in the classroom and school and the use of
technological tools to communicate in daily life. Therefore, blended
learning is an appropriate integration and a sguideline for education
management for present and future societies.

Keywords: Blended learning, Digital age
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Bernath (2012) lAagUd1 N15138URUURANRATUYT D Blended
Learning vines TUsunsum1an 53 ouiaildisnsmannauseninems
Boufandedidnnseiindvdo E-learning funsasulutuiou

Graham (2012) W# 94411 IN818e Brigham Young University
Uszinmansgeruini lagudeuvesnisieunvunaunaiuliin
szUUMISBuNsARUTNANNAIUTE NI T BuLU Uy AUNIS

ADUNIUSEUULATDU1EADUNILADS
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o

sLenoep WY

fFace to Face LEARNING Online

Learning Learning

A 1 Model UanaflenauainIsiseushuUHasIRaIY

fan - Graham, Allen and Ure (2003)

NAMNGA 1 asule 3 GAdAny %37 Graham, Allen and Ure
(2003) leinaalife nskaunauNIsAOURIUABNTADY NTHALHATY
ABNTTIUNTAOU LAZNIITNAUNAIUTZTNINAITADULUUNTYNTNAUNTT
dousaulall

9nTe107 na129196 U 119U U URALRETY (Blended
Learning) Wumsi3oudgunuulmifiansnsalsgSoulssuanudse
lusgaugeg1aiiuseansamuninninisiseusuuuidned lngsiseu
ansavhnusmenules wagiaeuaansolinsatuayugFouiidonis
anuavladuneyaea 1WusnuunsFeuslugadagduuazeuiand
faounslddalifiudiFouedisaonndastumiudoansves] Fou feiy
N33BuTLUURAINETY (Blended Learning) Fuduuinnssunisdanis
Seunsaeuiiaensuiunisfnwigalneuaus 4.0 Avudeulun
AN AY LazdenAdasiuan nwIndeuTiiUasuly (Satitpons,
2021)

SULUUNSISEUSWUUNENNEY
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naiFBuLUURaNRALgnassTulosaasumAllaB AR Uy
Jaqdu LLaxaﬂmiﬂumiaaumaaﬁamﬂ,mLﬁamdaﬂmﬂmw%wxgﬂ
davirliluddlessulad s euldiduauimunaniiznisseusae
fossnnuidlunisSeunsaeu Yaena uagdiFouansoaiiaus
Tagl3dssuniuiiiensisoudodsiluszansam dauasuazaiunsa
usmsiarldadu Tnedaunisdeuiidosas urlfauddyiunis
oonuuunsSeuslvingantudifounndudunmadsunthian
Haousuni3ou sngmsiiugaivayu (facilitator) TutuiBeu aeunsedu
AR semany senuuuAansulimnefuduiieu neudeasduuay
asUunBeurhenulsitugGeu InelvaenndestunisSeunuveeulai
panuuuld

nagmslunsdnnsieansimedoweluladseninsgfaoudugisou
tfu envanusndaldvarnvansaunNAAINLATALINIE AL 1YY
nslelUsunsumoufimes weundiatuiiatuayunsiSeus Indeaiide
n153eur1ulUsWNTY e-learing #1199 MUY N1SFUNWIHIUTDY
dUn U1 Facebook, Line, Google software, Microsoft 73 0 learning
rmanagement system (LMS) 31 9 oﬁ”wm%‘laqﬁaﬁ@’ﬁ'aummmmLLaz
T4 1w poufiumed viereufinweinnm wuden Insdnvindoud
WJusiu

BIAYTENBUVDINITSUUTUUUNANNAIY

NS BuRUURAINEIY wUtesdUsznoveandy 12 nqu lae
ol 2 esdUsznaundn ldun ssdusznovseilad 6 nau uaz

asdUsznouseulall 6 ngu fansned 1 (Thome, 2003; Phetkleng, 2020)
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7157199 1 99AUSENBUVBINITINNSLSYULUUNANNETY

asAUsznavaanlal (Offline) p3anUsznavaaulall (Online)

o e . 1. WemmsiSeuuuaIety
1. Beuluiiviheu (Workplace Learning)
(Online Learning Content)

v w4 . 2. faoudidnvseind fiuuz
2. faou fauuy visenUsnunludesSeuwuy | _ . L 4 L
- o ALENNIBUNE UIBNUINW
WYEYU (Face-to-Face Tutoring, Coaching | _ - .
alannIouUng (E-Tutoring,
or Mentoring)
E-Coaching or E-Mentoring)

. s 3. nsiSeusTuiunuuesulal
3. BBILTULUUANLAN (classroom)
(Online Collaborative Learning)

i 4. Msdanmisauiuveaulay
4. @ogawun (Distributable Print Media)
(Online Knowledge Management)

5. dodidnmsoding (Distributable Electronic | 5. ulas (The Web)
Media)

6. donenszAnedsanayinglnsviel 6. M3lseurugUnsaliafounuuY

(Broadcast Media) 15a1e (Mobile Learning)

Allen and Seaman (2010) £1¥89919y81UN15398N15ANYIAIN

4

fAuega3e Babson @unAudlau (The Sloan Consortium) bASENTS

v o«

v

ol JudussAnsfiduaunaraiuayumiusiniiouaniudsuniius
waznsUduUsInsAnuriuszuuesulal EEun1siTeuntsasuLuy
nauna ldnngusnsinisldszuuesuladlunsiseunisaeuiu 4
sz il

1. VssvsaisvieUssinviluties3ou (Traditional Classroom-

Based) Wl unisdanisiseuslutuissunuum@gywindu (Face to Face)
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FeagldiBnsussens msldnszaunteusila Wusu Taglaldisnsaou
wuveaulaliay

2. Uszuaniiutae (Web-Facilitated) 1438 n1saounuusauladl
Sovay 1-29 uasdinadunisaoulutuisunionsaeunuumdaminu
Tagldszuun139an1ss1e3e7 (CMS: Course Management Systems) 14
v duiieusenaliiiSounsiuiFessing q MAeades 01i Aefuie
510397 waznstu udu

3. Usenmuaunay (Blended Hybrid) T438nsaeuiuussulay
Yoway 30-70 Hufe nauwasTINNTaouLUUsaUlatfuNsaeuly
Fusoulnd denisasudiuninldisnisuvuseulad wu fnns
Usnwnsesaulal uaziimsussyuuuum@ymini iWudu

4. UszuomeaulatvSedidsuils (Online/E-leaming) 135nsaeu
wuueoulay $evaz 80 July Aensaeudrulnguiofiunazoyly
suuuveaulay o1aldfimsUssapuuundamiindu vislsifimadouluty
Fou §edagiudenldgunvunsiseunisasusisosuladuvuila
(Massive Open Online Course: MOOC) 7 g uwuumiﬁﬂufﬁlu"’l
walulaguazifnisSounisaeuadelniuinaunaiy Jeviliyena
annsaFeuiuasiinevsuldtiudomnsooulat Fesesiuanumsaiuas
wualifunsd suuvasnisiFoudvesnus ulmiimsizauiaigues
wAlulad (Kanjanathanaseth, 2020) Tngagilanwuyimnieunangns i

a o CY

svggnala-Un wilouriadseuund anmnuniitageslusiedvnbinas

Y

fin157n wagUsziuna dn1sdu dRanssulvigiSeuldvivnungy siums
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T 15 oue e unsiaau arursalis 1S euieunang sy

antuaaudnyvediseldsnsddunisadnsau

v

plaLR/ AR Eu VgL
Face-to-Face CMS
QRERT LRIV
WULRANHEIY
HANHATY aaulmd

aaulmbluduEuy E-learning

AT 2 BIAYTENBUYDINITSYUFUUUNANNEY

I il

INNIIANYITATIAIUVDINITIANITHIHUN I TADURUUNAUNETY
agulen Shnmdnlunsiounvunaunauiimngauniseglussning
60-70% (Phetkliang, 2020) aﬁﬂmfaaﬁL‘fJumiﬁauﬁmamﬁuswdwmi
Sounvuedgwin nmsiseusoulay T9eIeanedumesiidn nsaunun

¢ a aa 1Y)
E]E]u‘lau LAgHAIUNU ﬂquUﬂz‘W‘JﬂﬂﬁJﬂu

UoRAUBINITHUUUUNENNEY
ToRAraINTITUIUUUNANNATY WalUTeuieuiunsiseuluy

UnfaniznisiseuluraassuagrunelInsanisisousaulatag1auien

Ly

wazmIsiulglunisdnnisiseunisaeulugadagtulviuduaiiy

q

F99N19UaEN15UA BULUAIRIUNITANE ﬁi‘lﬂ #a1 (Graham, 2012;

e
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Taraporn, lamlaor, Tiansoodeenon & Rungruangsuparat, 2021,
Thungkanai, 2021)

1. MsiFeumsaouilUseans mwuazUsyansnasnnd unianis
IANSEPUNTAUIBIAYY

2. HreliffiFouaansaviuuuiiniinufiRnenu vielasend
¢S uneumne sadvhuuuneaeuldaty mszansadeusunEey
duitldidlaldvans 9 ade lunsSeueeular wasilefilgmiannsa
Wanmsneuluiesdeuldsnads

3. Freimuinyen1sley waznszuIunsseuilagendfe ssuy
fuwesilnte disvudnlngorslinduansnnuiuluieusou
anunsananaauAniulsdufiiunssuueeulal Tudunisdaady

a

T Seufianunseiiotesuiiasdunimanuiidiunndu Wunsinld
f3euiimnusiula iefesdinduuaniuasuanuuAaidiuluduGou

4. Jumsimuyeainsaunisaeulidanuaiusavainnany
annsasdunuise MsUsnTIvIng wazeuadeassElduni dle
TngUuUUTEInveInue U FURIUN TAOULUUNANNATILED denali
anunsammuanattunsvhauldayaindu

5. unuEn19Aaed oansuazyoanianisufdunus
(Interactive Learning) tananeniesenineglapuiuiseu wasiseuny
;:JLdsJumﬂﬂ'jﬂi’ﬁ%msaauLLUUI@LLUWﬁaLﬁ&Jﬁ%Lﬁm

6. anAld91ouazauUszanaldunisianisdne niswsoude
i nswSenanIudi wazdanaunsniUsenaun1siieunisaou o

nsldiapusrayansonas

21SESIVIMSACUINGIMSIONMS UHIINENGYSIBANUASASSSSUSIY

a1 2 avur 1 unsiAw - Oougy 2566



7. sUwuuMsISeuLUURaNHaTY Walon1an19i3eu3nIenuLes
YosEiFumue wazanuifinuazain uazdudendsinuesalald
sy unmsiiliAnmsSeusniussansamlunisdanisiioums
aou Vel sUuuunaSeuduuunannatuatuayun s au IS oy
eyaralvdidnenmlunsimuauedldauanussansuasauain

8. Mad ouseuaznisUszarundngnaduldlfegieiiene
iosnnszuudeyanisinnisieunisasuiiegluguuuudivadudiy
gy vilinsazaudayauuusuinsmiieiin (Credit Bank) visen1siseu
szuunsdnwinuuilineaulatl (MOOC) anansansevilaazain lnge1a
ol duRanssuviediunilivesnisiSeunisaey

9. hrelviEGeuiinidenlosnnad wasviliAnnsiannaiufan
AL IULAYANNARES19E5IA Ineldnaluladalelmiilu
i3esiislunisduningnede anuvasauiuenesFouiliiannns
wanudsuisoudiunelungy Taedifaeulsimuugii

10. JUWUUNSIANSITEUTUUURALNEY RoUauawe ndinlnl

(New Normal Life) Tu@n1nn1seUa s uwUasuaddinunasd 1winaaui

¥
a =

Nnfupaenia NskauNauaInraegliuulunsiseunsaeu vivlv
HiSeuuazEapulnUAUTUAUNSUSEENALAE N TAT9ETIANTSIS B U A
[WAvanIun1Talseusi dauaaesLaallun1sdnnisleymnazaiuise
wWasuuladhivirdvanmwindeusoudalaiuegd sisdaugnila
a o o a vy aa . .
AIUAANAUINAYENTIILITUIAIYAULDINADAYIN (Life Long Learning)

Tugissusgradussuy

Y
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msiseuiuuunaunaulasunssensuInluladendqvdasy

Y a a

TS euliansulutuSsunniulaass Sneliinuselevivedaou

a 12

LT BIANINNITANYIBE1UIN Lﬁ@\ﬁ’]ﬂﬂ’]ﬂ%ﬂuLLUUNﬁ@JNﬁ’mL'ﬁu

e

nswawUszans amn1ssanisissunisaeuisuuuludus suuni
naunaIuiunIsseunisaeusuuesulal vilinisiseunisaouiinng
azansaadlumadifsunizeu wasiusydnsnmuinniinisiseunis
aoulioaguuuuliion dadudnwarmsnaunaiugiuuunisiouily
SNWUTINTYNUT (Face-to-Face) LazNISISgUNIUTEUUABUNILADS bU
FTUULATTN8BUMBS LR N1TNEIUAINEINITALUNITIANITUAZNIS
Boufiewamunaidogvesauiunmsiauimelulad Wunsysannsd

winzausasdukuImanmsdanisfinudmsutagiuuazeuian

ungasy

N1958ULUUNALRETY (Blended Learning) Li w3 Unuuunaz
wadaisnsSeumsasunisihianldluninFeusutaimstineusy d
Duuselevdronsisousves{iFoulsiuedsi iuguvuiiauns
tharldluaonunisaivesdsaulugatiogiu uenainddmeiaug Sou
ThAainwemanalulagasaunea lunsdududeyamdumesidn ns
FaviruniFsunuveeulat Wauinuen1sindod oans Lazyodnis

UfdunusseninadiSeuiueasy fissuiudiSeu duasulmianisseus

Y

Sa @

AEAued Preieuleanuiuaginliiian siawinnuda Jiasy
nsvdulvdiSwAnn1InsEResesu wazdanguiieifiuiaiuazaniud
AaoAIULMAITRYAM e 9 Ingarusaidenlaed19gndeeiun1sAn

Aaentunisiseus warseran1sAnwfundauaenadeiuii
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N3EUIUNSISUSLUURAINE WIT g uNSSeuslaf anansamu

a

AiSsuniianuadalunsiteuiuandeiy wagdaaiuanuianelalunis
= v A = ° =~ = =

Seug wWesnniimsdunaluladunldlunisiSeunisaeu dn1vaeou
VAINVANETBNNNANKATY dNESUMIISEURUUINAUeILAEN TITEUS

paendin wasiduwuinenisianisAinwiiunzauivdiautagiu
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Comparison of The Rate of Return on Sale of Rubber Products
Fresh Latex and Cup Lump, Thung Song District,
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UNANED

ao &
N133938U

o

nUszasAlile (1) T8N MANDULNLIINNIST
YIWINITT LUUEIB9ER uazesteudas (2) WTsuiieusns
HANBULYILATINNIIBE NN TUUUTBARLa s oudae Tusuneys
a1 15398010 un153 783 Fouvunay Tnsldnafuiied ey
LANNEI1ET ININWASNT S1IU 60 518 Tildeyauazdmundoslunis
nwmetoyaiigniesidlufusedne funu warneld
uansAnw MU inwnsnsfeiensaniinissdniiesanais
1,721 Alanduselsdoifou TnedunuiiudiGundeduruniaind
91uIu 11,181.04 vnsiawwiausials nlsgnd 16,913 vmselssaifiou il
SATIHANDUUNUAYS 60.20 dIUFUNUMIATYFANERTT T UFUN UL
fe 1adw 10,113.85 Uwsolsdeldou mlsans 6,799.14 uindaelise

WPBU UAZBRIINANDULNUANSIWINAY 24.20 dIUNTNAKNEA1INITINEU
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feUTnaueds 1,751 Alandudeiieu TnedunuildufGunieduyu
UL 10,422.58 umsiamiausials nlsgns 20,687.42 umsie
I3relfiou SasnanouLuas 66.49 wazdununATgaand lade
12,444.62 vindialssiowiou inlsans 8,242.8 vinselisawiiou uaz

BRI INANBULNUANTIVINAY 26.49 FanansiTeuiisudnsnanauLnu

AVBNINITIATIENNANDULNUN U YTUAZNITIUATIEINAUATHFANERS

q o

A %

Ao N3V NNDUNILLTNTIHANDUUIUEVITUINNIINTVBUNLN9ER

ANENARY: WUSEUIEY, BRTINAGOULIIY, E1NTT, WUUWIE NG, 8NrBE I/

Abstract

The objectives of this research were to (1) analyze the return
rate from selling the rubber in the forms of field latex and cup lump
and (2) compare the return rate from selling the rubber in the forms
of field latex and cup lump in Thung Song District. This qualitative
research applied purposive sampling to collect the data from 60
farmers who had information and were ready to disclose accurate

information regarding expenditure, cost, and income.

The study found that the rubber farmers who sold field
latex produced an average of 1,721 kilograms of field latex per rai
per month. The monetary or accounting cost was 11,181.04 baht
per rai per month, and the net profit was 16,913 baht per rai per
month. The net yield was 60.20, while the economic costs, including
hidden costs, averaged 10,113.85 baht per rai per month, with a net
profit of 6,799.14 baht per rai per month. The net yield was 24.20.
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The average production of cup lump lumps was 1,751 kilograms per
month. The monetary or accounting cost was 10,422.58 baht per rai
per month, and the net profit was 20,687.42 baht per rai per month.
The net yield was 66.49, the average economic cost was 12,444.62
baht per rai per month, and the net profit was 8,242.8 baht per rai
per month. The net rate of return was 26.49. The comparison result
of the net return rate from the accounting and economic analyses
was that selling the cup lump had a higher net return than selling

the field latex.

Keywords: Comparison, Return rate, Rubber, Field latex, Cup lump

rubber
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16-20 U 11 36.7 8 26.7
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15 $7wu 15 au Andusesar 50.0 sesasun 1-5 15 S1uau 12 AuAndu
Yovaz 40.0 wazaavnedidofiaruersdiuiu 11-15 15 $1uam 3 au An
Judosar 10.0 Srwruduiindalduinnit 120 duselssruau 30 au dn
Huesar 100.00 0188195 uadeyi 14-19 V1w 28 au Anidu
Soway 93.3 89891120-25 U 97w 2 au Anvdusesay 6.7 audrnu
seurmglunsiaumellaiugnannsiussane 1-5 Alawwns 17U 26
AU Sezay 86.7 sesasunilsragnslunisiiunialiaiuensnisnussanu
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2. HANTIATIZVRUYULATNANDULNIUIINNITUIBY WNITIUY
WNLN9ER UAZENNDUNIY B1NDYNEAT TN TAUATATFIINTIY

dl a gO/ d‘ 1 L A
A157197 2 WaRPULWNUNISHARUIENERRAYRBlIRaLRaU (U )

NARDULNY NaRNDULNUNIN
3I8N17

Uy LATYAENS

wintensan Flanda) 1,721 1,721
Wosidudeauis 38% 38%
draminenautie 654.74 654.74
TIIeRflansy 42.93 42.93
elasoifiou 28,094.03 28,094.03
fn Auvu

Andeus1an 305 305
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518115 o .
MUy \ATHgANENS
A8l UNTTUINNITHES 6,381 6,381
AT INUNNBUDN 4,495.04 4,495.04
(318161 x 40% x 40%)
Auvudslona 10,113.85
(wssnuluaduiou (51816 x 60% x60%)
ey 11,181.04 21,294.89
fjﬂiae""% 16,913 6,799.14
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Wway 7.23 15 dnsudmiensanedslduaz78.22 Alandy nandntiens
an 10.82 Alansumalsroiunie 1,721 Alansurelinaifou lnanauany
dhensandoniisusnsdiuduenaily 654.74 Alansusolsraiiou
(dndrusnauisiesas 38) InesuyuiiduiRurSefuyumetydduu
11,181.04 vnsaideusals Mlsans 16,913 vmsslsnaifiou sns
NARDULNLENT 60.20 wagdunuyaasygmaniazdaduyuilidy
Fuiuniedunuandeloniavoussnuluaduioud ududiuiy
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Judnenaneaugle (Rlansy)
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win funu
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suyudslonia 12,444.62

(wssnuluaiseu (51918 x 60% x60%)

FIUAUIU 10,422.58 22,867.2
Mlsgws 20,687.42 8,242.8
é’mswamammu@w% 66.49 26.49
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WUUUNEN9an kareenouiy Tugnereas JaminuAsAssTsusY

AN 4 NANITUTEULTHUAUN URAENANBULNUIINNITUY

YNITIUVLNYEARALENNNDUNE (UN)

s8AS U1819ER g19naudae

NANBUKNUNISUYT
snelanafau 28,094.03 31,110
Wn Aunu 11,181.04 10,422.58
lsavs 16,913 20,687.42
NIINARDULNUGNT 60.20 66.49
B/C ratio 2.51 2.98
NANBULNUNNLATEGANENS
s1elaneLsiou 28,094.03 31,110
A Auvu 21,294.89 22,867.2
lsaws 6,799.14 8,242.8
NI INARDULNUGNT 24.20 26.49
B/C ratio 1.32 1.36
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ABSTRACT

The objectives of this thematic paper were as follows:- 1)
To study the performance of health volunteers in development of
public health, Thungpo sub-district, Chulaphon district, Nakhon Si
Thammarat province. 2) To compare the performance of health
volunteers in development of public health, Thungpo sub-district,
Chulaphon district, Nakhon Si Thammarat province in terms of sexes,
ages, degrees of education, occupations and monthly incomes as
differently and 3) To study the suggestions were concerned with

problems and resolutions on performance of health volunteers in
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development of public health, Thungpo sub-district, Chulaphon
district, Nakhon Si Thammarat province. The population were health
volunteers in development of public health, Thungpo sub-district,
Chulaphon district, Nakhon Si Thammarat province amount 196
persons, sample size according to table comparing of Krejcie and
Morgan, the sample were amount 132 persons, the instrument for
data collection was questionnaire both closed and open end
questions, data analysis by package computer program, the
statistical analyses have applied as follows; frequency, percentage,
arithmetic mean, standard deviation, t-test, F-test, and to test the
differences in each pair by LSD, (Least Significant Difference).

The research results were found as follows:-

1) The performance of health volunteers in development of
public health, Thungpo sub-district, Chulaphon district, Nakhon Si
Thammarat province by overview was at more level, when
considered in each aspects found that the aspect of health service
was the highest average and fallowed up the aspect of health
development plan making and the aspect of management of budget
for public affairs was the lowest overage, classified in terms of sexes,
ages, degrees of education, occupations and monthly incomes
found that by overview was at more level.

2) The comparative results on performance of health

volunteers in development of public health, Thungpo sub-district,
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Chulaphon district, Nakhon Si Thammarat province in terms of ages,
degrees of education and monthly incomes found that there were
different as statistical significance at .001, but in terms of sexes and
occupations found that there were not different as statistical
significance at .05.

3) The suggestions were concerned with problems and
resolutions on performance of health volunteers in development of
public health, Thungpo sub-district, Chulaphon district, Nakhon Si
Thammarat province. The problem found that the declaration of
financial was not cover to people, to invite people for participating
in checking the process was so lack, planning for communicable
disease and mosquito protection was not in good, the availability
for essential drug to people was in less, The resolutions found that
there should declare to people on financial, there should invite
people for participate in process checking of financial, there should
look after on elders especially about spiritual in community, there
should co-operate with people for protection plan making on
pollution of environment in community, the communicable disease
should be regarded, there should train volunteers for looking after
patients, there should provide for essential drug for people.

Key words : The Performance , Health Volunteers Development
of Public Health, Thungpo Sub-District, Chulaphon District, Nakhon

Si Thammarat Province
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Abstract

This research aimed to study (1) the household debt burden
during COVID-19 in Thung Song District, Nakhon Si Thammarat
Province, and (2) factors related to household debt during COVID-
19 in Thung Song District, Nakhon Si Thammarat Province. This
quantitative used a questionnaire to collect data from the sample
group of 100 people, selected by simple random sampling. Statistics
used for data analysis were descriptive analysis from frequency,
percentage, and mean.

The results of data analysis revealed that most people in
the sample group were female (56.0%), the most age range was 38
years old or older (37.0%), most education was secondary level
(37.0%), main job was general employment (26.0%), most monthly
income range was less than or equal 10,000 baht (49.0%), the
highest family members were 3-5 (68.0%), the highest number of
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income earners in the family was 1-2 (72.0%). Factors related to the
increased household debt burden during COVID-19 included gender,
age, education level, occupation, average income, and number of
family members. Factors unrelated to the expanded household
debt burden during COVID-19 19 was the number of family income
earners, at the confidence level of 95%.

Keywords: Correlated factors, Household debt, COVID-19
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