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ABSTRACT

The paper aimed to examine the influence of organizational display rules as an
antecedent to police officers' emotional labor and its impact on service performance. This
quantitative study utilized a questionnaire as the data collection tool. The population comprised
374 individuals, while the sample consisted of 229 respondents. Multiple regression analysis was
employed to analyze the data. The results revealed that organizational display rules are
positively related to service performance. This relationship can be attributed to the fact that
organizational display rules serve as behavioral models for police officers at the Nakhon
Ratchasima Police, emphasizing a service-minded approach to public service. This foundation is
integral to the training of all police officers at the Royal Police Cadet Academy and the Police
Non-Commissioned Officer Academy, as well as in various training programs. Politeness and
friendliness, combined with the strength of their duties, significantly influence the public's
perception of the organization's overall image. Adherence to the country’s main institutions and
placing the people at the center of work behavior demonstrate that police officers are
dependable and always available to assist the public. Consequently, tolerating negative emotions
has become a normal aspect of police work.
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