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ABSTRACT

The objectives of this research are 1) to study leadership characteristics in the 21°
century, and 2) to propose guidelines for developing leadership characteristics in the 21°
century 21 of Roi Et Rajabhat University students. This study is qualitative research, by
interviewing key informants, then it was analyzed descriptively. The results of the study found
that 1) Leadership characteristics in the 21°" century include building highly effective teams,
problem solving, planning, directing work, good communication, building relationships, coaching,
building society, and decision. 2) Guidelines for developing leadership characteristics in the 21st
century found that characteristics that should be developed include communication skills, work

skills, and empathy skills.
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