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Abstract

This research aims to 1) study the efficiency of using digital technology in public
administration,Ban Sai Subdistrich Administrative Organization, Prakhon Chai District, Buriram
Province 2) to study the problems and obstacles in using digital technology in public administration,
Ban Sai Subdistrict Administrative Organization, Prakhon Chai District, Buriram Province The
sample Used in The Study Was 6,634 People living in Ban Sai Subdistrict, Prakhom Chai District,
Buriram Province. The research Design was quantitative researct using the concept of digital
technology in public administration, Ban San Subdistrict, Prakhon Chai District, Buriram Province.
The sample group was 378 People using the formula of using the proportional stratified random
sampling method. The reaearch instrument was a questionnaire. The statistics used for data
analysis were frequency, percentage, mean, and standard deviation.

The research results found that 1) the use digital technology in public administration in
Ban Sai Subdistrict, Prakhon Chai District, Buriram Province was at a high level overall, with an
average Of 4.17 (X= 4.17, S.D.=0.466) 2) To study the problems and obstacles in using digital
technology in public administration in Ban Sai Subdistrict, Prakhon Chai District, Buriram Province,
by suggesting 4 aspects: communication, technology use, service, organizational development.
These include communication, technology use, service delivery, and organizational development.
Therefore, meetings should be held to discuss the long-term impacts of technology use and to
find the best recommendations for improving its use. An assessment of digital technology
development should be conducted to ensure it accurately and comprehensively meets the needs
of all population groups, especially enabling the elderly and those unfamiliar with technology to
access government services. Continuous development is necessary to help the government adapt

smoothly, particularly in training personnel to be ready for the use of new technologies.
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