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Abstract

The research article entitled "Personnel Efficiency in Public Service in Mueang
Phatthalung District, Phatthalung Province" aims to study the efficiency of personnel in the
public service of the Mueang Phatthalung District Office, Phatthalung Province and suggestions
for improving and developing public services to be more effective. The sample group is the
population living in Mueang Phatthalung District, Phatthalung Province. The tool used was a
questionnaire with an accuracy value of 0.70 and the data were analyzed using descriptive

statistics such as percentage, mean, and standard deviation.

The results of the study showed that the efficiency of personnel in serving the people
of Mueang Phatthalung District, Phatthalung Province In the overall picture, it is very high.
The average value is 4.17 (X =4.17, S.D.= 0.040). When looking at each aspect, it is found
that the convenience of the place is at a very high level. The average value was 4.20
(X=4.20, S.D.= 0.120), followed by the high level of personnel efficiency. The average value
was 4.17 (X=4.17, S.D.= 0.080) and the service process/procedure was at a high level. The

mean value is 4.14 (X=4.14, S.D.= 0.160).

Keywords: Personnel efficiency, public service.
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