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Abstract

The purpose of the research paper entitled "Public Satisfaction with the Public Service
of the Songkhla Provincial Administration Organization is to study the satisfaction of the
public with the service of the Songkhla Provincial Administration Organization and to make

the service operation more efficient.

The results of the study showed that the public's satisfaction with the public service of
the Songkhla Provincial Administration Organization. In the overall picture, it is very high.
The average value is 3.83 (><_=5.85, S.D.=0.180). When looking at each aspect, it was
found that the speed/billing of service fees was at a high level. The average value was 3.91
(><_:3.91, S.D.=0.230), followed by the high level of facilities. The average value was 3.81
(><_=3.85, S.D.=0.150) and the service process/procedure was at a high level. The average

value is 3.77 (x=3.77, S.D.=0.160).

Keywords: Satisfaction, Public Affairs Services, Motor Rafting, Provincial Administrative

Organization.
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