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Abstract

The objectives of this research paper were 1) to study the effectiveness of public services of
the Phra Kru Subdistrict Administrative Organization, Mueang Buriram District, Buriram Province
2) to compare the effectiveness of services of the Phra Kru Subdistrict Administration Organization.
and 3) study the problems, obstacles, needs and opinions of the service recipients, Phra Kru
Subdistrict Administration Organization, Mueang Buriram District, Buriram Province, classified by
gender, age, education level, occupation, Population and sample groups as follows: people in the
administrative area of Phra Kru Subdistrict Administration Organization 390 people and used the
accidental sampling method. The research instruments used in the questionnaire are characterized
by item checking, estimation scale, descriptive statistical analysis, consisting of: Frequency
distributions, percentages, averages, and standard deviations Comparison of the effectiveness of

public services of the Phra Kru Subdistrict Administration Organization Mueang Buriram District,
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Buriram Province Classified by gender, by side, classified by gender, analyzed using t-test statistics,
Independent for 2 variables, and analysis by F-test for more than 2 variables and open-ended The
results of the research were as follows

1. The level of effectiveness in public services of the Phra Kru Subdistrict Administration
Organization Overall, the overall level was moderate (X = 3.47, S.D. = 1.23). Infrastructure and
natural resources and environment were moderate, respectively

2. To comparison of the results of the study on the effectiveness of public services of the
Administrative Organization Phra Kru Subdistrict, Mueang Buriram District, Buriram Province
Clossified by gender, age, education level, and occupation, it was found that occupation as a whole
found that people with gender, education level, Different professions There are opinions on the
effectiveness of public services of the Phra Kru Sub-district Administration Organization. There is no
difference. As for people of different ages. There are opinions on the effectiveness of the public
service of the Phra Kru Sub-district Administrative Organization. Mueang Buriram District, Buriram
Province has a statistically significant difference of .05

3. Study the opinions and suggestions of citizens, recipients of public services, administrative
organizations. Phra Kru Subdistrict, Mueang Buriram District, Buriram Province It was found that
there should be sufficient plumbing to meet the demand. Quality road repairs and thorough lighting
along the route should be laid. Organize the time for the sale of alcoholic beverages as required by
law. There are measures to prevent intrigue in the community. There are staff and equipment and
protective equipment to promote and develop more recreational activities and provide garbage

collection services.

Keyword. Effectiveness, Public Service, Sub-district Administrative Organization
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