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ABSTRACT

This study aimed to investigate the use of Artificial Intelligence (Al) to support the learning of
first-year undergraduate students at Nakhon Phanom University. It also sought to compare students’
learning achievement before and after the implementation of Al and to examine their satisfaction with
the use of Al as a learning support tool.The population consisted of 2,500 first-year undergraduate
students at Nakhon Phanom University. A sample of 345 students was selected using the Taro Yamane
sample size determination table. The research instrument was a questionnaire. The statistical methods
used for data analysis included frequency, percentage, mean, standard deviation, and t-test.

The findings revealed that students’ overall use of Al to support learning was at a high level.
Students’ post-test learning achievement scores were significantly higher than their pre-test scores at
the .05 level of statistical significance. Additionally, students reported a high level of satisfaction with
the use of Al in all aspects. The results indicate that integrating artificial intelligence into instructional
practices can enhance learning effectiveness, promote personalized learning opportunities, and

appropriately support the academic development of students in higher education.
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