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ABSTRACT

This research aims to study personal factors and financial literacy influencing credit card usage
behavior among Government Savings Bank (GSB) head office employees. The sample consisted of 400
employees, selected through convenience sampling. Data were analyzed using descriptive statistics, Chi-
Square, and Spearman’s Rank Correlation. The results revealed that differing personal factors including
age, marital status, education, monthly income, monthly expenses, and number of dependents
significantly influenced credit card usage behavior at the 0.01 level. Regarding financial literacy such as
financial knowledge, behavior, and attitudes also significantly influenced credit card usage behavior at
the 0.01 level. Notably, financial literacy showed an inverse relationship with monthly spending; higher
literacy levels were associated with a reduction in unnecessary expenditures. The study suggests that
GSB should organize workshops on "smart credit card usage" and establish individual financial counseling
clinics. Such initiatives would foster sustainable financial discipline and enhance the financial well-being

of personnel, particularly those facing higsh expenses or liquidity challenges.

Keywords: Government Savings Bank Head Office Employees, Credit Card Usage Behavior, Financial
Literacy
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