Journal of Social Science Kamphaeng Saen Vol.1 No.1 2026 , 313871389ANAI8A3 ruwduay 91 atusi1 2569

5Tty ruszivglumsusmminensuyediunisiiuguanisandulalaeuyedly
usunusewndlng
Ethical Artificial Intelligence in Human Resource Management and Huma

Oversight of Decision-Making in the Thai Context

Fsmiys dumvius,! dnswius Nedusiad’” esalpg a¥syrian’? a1nasal mlas’ uay dwus gassagy’
Jirapat Mantapan, I Jakkrapan Kittinorarat,”” Orranarth Acherayawathana,?’Apaporn Hasoh’
and Niphon Suwannakut®

Received 9 February 2026, Revised 20 February 2026, Accepted 23 February 2026

ABSTRACT

Artificial intelligence (Al) innovations have transformed human resource management, from
recruitment, performance evaluation and succession planning to employee capability development,
enhancing the efficiency and accuracy of decision-making in organizations. However, the use of Al in
human resource management also generates important ethical questions, such as bias, discrimination,
privacy violations and a lack of transparency in decision-making processes. This article presents an
overview of Al use in human resource management in the Thai context, together with an analysis of
relevant ethical frameworks, with the aim of explaining the potential and limitations of these
technologies, identifying structural ethical issues across the employee lifecycle and proposing responsible
Al practices based on human oversight of decision-making. The main proposition of the article underlines
the importance of maintaining the human role as reviewer and final decision-maker, alongside the design
of governance frameworks and the development of HR professionals’ competencies, in order to balance

technological efficiency with the protection of employees’ dignity and labour rights.

Keywords: Artificial intelligence, Human resource management, Al ethics, Human oversight of decision
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winnssulayauseivs (Artificial Intelligence: Al) fﬁ’ﬂé’wﬁgﬂgﬂLLUUmi‘v‘mmﬁumaﬂﬁﬂiaEiﬂaﬁﬂ??qiu
anszui 21 Inglamgludunisudmnineinsuysd (Human Resource Management: HRM) @aidunalamdn
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n3e8unela (Transparency and Explainability) a1stdusssu (Faimess) Anuvasnsie (Safety) mnusuRnwau
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Economy and Society Commission) la@eanuuani199sesssud gay1UssAvwg uvew1d (Thailand Artificial
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ﬁﬂﬁﬂ‘ﬂ%u‘l{wﬂ (Human Oversight) ’mﬂ;ﬁmaamsﬁmsaaﬁﬁagaqhﬂ (European Data Protection Supervisor:
EDPS) ludu3sinen unenuifuunanu3snsidainsest (Analytical Article) Al938n15d0As29ienans
(Documentary Synthesis) I8 33U5914aZ3LATIENITIUNTINIVING Lona@15uUlEUIY NTBUNYNUIEY LAZWUI
UftRduassssaliyyssivsilussduussmauarssduana mntuduaneiosdanudifioinausdeiaus
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Ustmnudenndowweiy siedyanaisudureinmsmunln wivamiortufivdouiuiinsiaulinaisduiiui
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Tuuunlne ns3u AL lUlL HR SadenloadulasimssefumAy Thailand 4.0 gnsaans Al
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Juatann msznsdadulaldlduandSeduiymiveaiule warSuRalddmausingy mndanain
Saneifiufideudaogluldn unanesuvesuTsninalulad wazyadeyalusfniininaulifilenansiaaou
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Usziudiaes Ae anufivuaswazanslunisveriedune f1i1 anuiivuaseslaina (model opacity)
v3efisnidenit ndas (black box) mnefisanwiiauniguenuedldifuinssuy Al lddoyatiadeln Tidmin
0¢11ls uazAnegslsnouazdnduls du Anslunisvediedute (Right to Explanation) vnefisdnsvesyanadi
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osunslunuiiauiilud-lald lisndufeadamemeasBondanaiaiammn udfondomelFgldsunanseny
anunsasauazingiasld lulssmelng weemwiydAduasestoyadiuyaaa (Personal Data Protection
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Tglesunansgnuannszuy Al Tavslisuudana n1seSune waznisgvssal mnusllumsufod mswasundnnis
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ANo5UNY (Right

to Explanation)

dnaulaonlud® + ansveraduie
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Uszihu EU Al Act / GDPR PDPA / s79nguang Al va4lne

NFIHUNTEAY FNUANNIINYUNNE Al U 2568 LausiuInig

Anades F1uun 4 526U — szuu AlTusu HR dafu | Suunaunrandes aeiiesinadeduldlul
mwm?i&mqq (High-risk) fdoUsRuitagn 2569

avslunisve GDPR 110151 22 Susesdnsligeusunis PDPA fwuadnsidnvesteyalunsidniiauas

AnAunsUsznana wadsldfiundeygfanie
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JJ‘Lg‘t?}Ej (Human
Oversight)
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p819iUszAnswNa (European Union, 2024)
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Uszihu EU Al Act / GDPR PDPA / sn9nguang Al vadlne

unasiny USuasan 35 dugls viseSosay 7 vesneld | PDPA Usugean 5 dnuum + Wnediangegn 1
vilan Y; sanguune Al dslimvuaunanetdaau

NUBNUAITU European Al Office + nasnumiugua AIGC neld ETDA + @1tnauAnznIsunis

Aua SEAUUTENAANITN Adviam (regsenireimunnaln)

M5197 1 Wisuisunseungmnsuazuuiujuadiussesssndygussivgsewinsanamglsyiu
Uszielng Tnsuandliiiudstesieddyesuiunlneidmin (1) sateduldmangyane (2) unasnwiidaian
LAYFUUST Wag (3) nalnsheauiiuguaiidususssu duduussifiuiisniudmsunisduasesdnsusaanuly
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3. nsmiuguanisingulalasuyed (Human Oversight)

msuguantsiadulalaeuywd (Human Oversight) Tuunaril vanedsnssuaunsfiuywddsned
Srunansziinuazunsnussldetnudividunsnsaaey fnnu werUsuidsuniedudmadnsmsinaulaves
szuuilyauseing (A) nglidrdnegiiesnissusesmadndvosszuuuuulinsfinnsanidelinged Sauundn
fananafngniauslugiuznalndulssiunnuasade Tnedlifuimsiuyedidwifododlunssuiums
UImMInsnensuyed (HR) agdestuanuidsnmsdadulednludilasauysal eg1lsAniy enansvos
H7M373N15ANATRITYAYlsY (European Data Protection Supervisor: EDPS) le71A31¢%1981950UABUTIINTS
inﬂgmﬁuawuwﬂuﬂivmumimﬂanmlmuﬂsvﬂumwamammimmauif\]amiumiumwgum Mnuy il
dudamiiisamseysinadnsvassruulnsumannmsliinsugadinsgiiidumssddy duu uwuade
Human Oversight 3se1ananeidunalniBsnmdnvaifanneuniuinavesasisuy luvariisnansdnduls
ﬁLW’fﬁﬂﬁﬂmgﬂﬁULﬂgauiﬂaizuué’aﬂa%ﬁm (European Data Protection Supervisor, 2025)

EDPS Aifuumngmsnifidenitenfininssuusnlui@ (Automation Bias) Ssmanedeunltufiuyudas
Fermuugihwesssuumniiuly wilunsdfinuesidninadwsenalignies Tnslaneiiloszuugninenseu
wlugNIUYwgrIenNIuNsTUTosa TuuSunn1sassm MsUsediu 13ensiande HR @13ueeinn1svinany
AzuuuvdoruuzthuesszuulumadeniiUaondeianludeniuivie wheidnliauglarunadwsinu e
sAvTwussauddudusasnananidssnnudaudslussdnslng nsinvssavesssuu Tnsanigsy vui
Ffuimsseiugmandu enagniuiindunginssuitlimanzauluuiuneadns (Hongladarom, 2021).

nswAayueluasas (Human in the Loop) Aeguiuuiidmunlviuywdfeseydinnasanoud Al a¢d
warenw LU Fosll HR eylAneusunieufiastaing vngfinyudaeefifuaa9s (Human on the Loop) Ae
sUwuuiivdeslsruueusmludalussduni uifiyudeoaihguarndondnganioudludlonutam
apauumsiagiinnumnesiiediefiiiunisesniuutuneudanaielugnisadsussemelussdnsiidn
Taunddssnnuuagndlavhemuszuudedndu wu mafuuels HR dostufinuamaensdfiiudouaslsl
Fusefusuugiesszuy MadafuiliimseAnediuamenuiffunansenures Al foussnu uazns
ahanddufusuadesssulsiu HR sunsiineusui3es Automation Bias dauidudietnsweanasasiivinli
Human Oversight finununeasannnitzdufissdusznevluenaisulouis

ﬁﬂﬁﬁwﬁqﬁﬁﬂgﬂamaaﬁa mszﬁiaﬂﬁwwé LONA15UDY EDPS Wag Global Privacy Assembly (2024)
\eudmsrnAumins ssaruuasadouazaudusssulif Human Oversight Lilesegafion 1unns
sostruarudndulunisesnuuussuulivasn fouasidusssudaudidy mnssvudafulufmeonfuarannns
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nadeUasanIads uyudflaguamensasgndsduliidadulavutoyadidnder mavenly uywdiuinveu 39019
Wunisndnaiszaineenuuunasy mduguassuulallduaiunidilaelidusssy (European Data
Protection Supervisor, 2025)

9813157 IR Human Oversight lildnasgnufias mnussieagn wlaanulml inanetianisans
nalniluyudiisunaaidumsdauns ufly uaginnsnisinaulaves Al lneksoguudeyainsuiaunazidile
16 nstunaila Explainable Al indasesureiadoiidmasnenisiadule msimuslininauiianivemiueg
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Human in the Loop
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Loop (uywdiiunazunsnussliidodniu) waznisvnu Al daaulatugarnelulsenuninansenugunswiatin
N399I WeadaNnasenIUsEansnmmanalulaglasnsANATIENELNY

Tama HERO: Human-Ethical Review & Oversight
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H — Human Authority (§1u19uessiyud) usilvngudiisnnasisunisvingng vgn wagdsuulag
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nsdifiiusheuagliiiiusefumuugtivesssuy

E — Explainability (n1505u18le) seuulgauseivsaesesureladeddgyndwmadanisindulaly

Awdnlale nidnaudidnsvemduauazgnssananisdadulannnsd neumatalyaiussivgnesuials
(Explainable Al: XAl) snUszandld
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