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THE ROLE OF RELIGIOUS INSTITUTIONS IN FACILITATING COLLABORATION AMONG THE
PUBLIC, GOVERNMENT, AND PRIVATE SECTORS FOR SUSTAINABLE COMMUNITY
DEVELOPMENTIN THE ROI KAEN SARASIN PROVINCE

PhraMaha Phrom Duangmanee
'Wat Ban Si Liam, Nong Bua Kaeo Subdistrict,
Phayakkhaphum Phisai District, Maha Sarakham Province, Thailand.

Email: phromduangmaneedd@gmail.com

Abstract

This study employed a qualitative research approach to examine the roles and functions of religious
institutions in fostering collaboration among the public, government, and private sectors in sustainable
community development in the Roi Kaen Sarasin provincial cluster. A total of 80 informants were selected
using a proportional stratified sampling method. The participants included: (1) Buddhist monks, (2) government
officials, (3) community leaders and local residents, and (4) private sector representatives. Data was collected
through in-depth interviews and analyzed using a content analysis approach.

The findings indicate that collaboration in sustainable community development among the pubilic,
government, and private sectors can be categorized into four main dimensions. First, in the social dimension,
religious institutions play a key role in educating and encouraging individuals to become responsible citizens,
serving as moral role models, providing venues for community activities, and offering guidance to local
organizations. Second, in the economic dimension, religious institutions promote lifestyles based on the
Sufficiency Economy Philosophy, support occupational development, mobilize resources through donations,
provide training and consultation, and facilitate educational study visits. Third, in the cultural dimension,
they organize activities for important cultural and religious events, preserve historical sites and artifacts,
serve as centers for promoting local arts and traditions, and disseminate health-related knowledge to the
community, while also providing spaces for the preservation of cultural heritage. Fourth, in the environmental
dimension, religious institutions contribute by maintaining temple environments, establishing guidelines for
environmental protection and conservation, promoting the use of local wisdom in natural resource management,
and advocating against environmental degradation. In conclusion, religious institutions play a significant role as
centers of collaboration in sustainable community development, across social, economic, cultural, and

environmental dimensions through the effective integration of efforts among all sectors within the community.

Keywords: religious institutions, cooperation mechanisms, sustainable communities, Roi Kaen Sarasin
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DEVELOPMENT OF A LEANGING MAMAGEMENT MODEL USING THE INQUIRY PROCESS COMBINED
WITH HISTORICAL THINKING TO ENHANCE LEARNING EFFECTIVENESS
AMONG SECONDARY SCHOOL STUDENT, 3.

Vivat Phuttanu
Trimit School, Pho Si Suwan District, Sisaket Province)

Email: drmeenoi@gmail.com

Abstract

The objectives of this research were: (1) to develop a learming management model using the inquiry
process combined with historical thinking; (2) to determine the effectiveness of the learning management
model according to the 80/80 efficiency criterion; (3) to compare students’ learning achievement before
and after instruction; (4) to determine the effectiveness index of the teaching and learning activities; and (5)
to examine students’ satisfaction after learning through the learning management model developed by the
researcher. The target group consisted of 30 Grade 9 students at Triammit School under the administration of
the Sisaket Provincial Administrative Organization during the first semester of the 2025 academic year. The
research instruments were validated for quality and included 16 lesson plans, a learning achievement test
with a high reliability coefficient of 0.976, and a student satisfaction questionnaire with a reliability coefficient
of 0.918. The statistical methods used in this study included percentages, means, and t-tests.

The research findings were as follows. First, the newly developed learning model, named the Historical
Inquiry Process, consists of seven key steps: (1) engaging significance, (2) exploring evidence, (3) analyzing
continuity & change, (4) synthesizing cause & consequence, (5) interpreting perspectives, (6) judging ethical
dimension, and (7) evaluating & communicating. Second, the learning management model demonstrated
high effectiveness, with efficiency scores of 82.63/81.78, which exceeded the established 80/80 criterion.
Third, a comparison of learning achievement revealed that students’ post-test scores were significantly higher
than their pre-test scores at the 0.05 level of statistical significance. Fourth, students’ learning progress
increased by 50.40 percent. Finally, the students reported the highest level of satisfaction with the developed

learning management model.

Keywords: inquiry process, historical thinking, historical inquiry process
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N3EUIUMSISEUINTANLTeUSEIRANENS (Historical Thinking)

NEUIUNITITEUS N1sAATIUsEIRAans (Historical Thinking) & 5 Fumou Usznauaie Tui 1
A AUy Timans (Historical Significance) 44l 2 ndngunaUss Shenans (Evidence) $uil 3
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Rl

anunsadunupusenumaitamlases uwazannsahuldluTiauszdiu Sdeindufenssuiilalona

ava

WiFeulimihaug ndnns wnAnBenguinmanemaniludenlssiuusaiudymiidSeuauladinundunii uwas

aafloufURMemues mueuaInsakazauatnvesmuesedaludase Wneniseududadenuiiedies lng

mstheszaumsaludedsiimuivanidenlostuarudanudleifediiy teadradumnudlavesmutasiing
tniseuludgnisiiansandeldudastaasdesig q FrzrelmAnussifusonuiideinisdimnnadeusazaziiu
nsvuumstuieidestuluden q faaztelitnidouienaioudussdvnulunsnauinundninemans
Ifeensdafiu mnmamumussanssuilifstes3ssannsanusz ndld imuanseuuuAnlunisdne s

anUsenausaluil



20

M5EFINSINUTR TN 1 aduil 2 Useddouuiiuini — Wy w.a. 2569
Kaonawat Academic Journal, Volume 1, Number 2, March — April, 2026

ANANLATEYIBNTBUTUAL L IANTINRIANS

AwUsENaUTl 1 nsoULIANNTIY
aniiun133dy
1. UsEvInsuasngunaeeng
1.1 Ussrnsiildlumsidondad e thisoussdududsen@nudil 3 madeudl 1 Imsfinn 2566 ds
2568 T5adeulnsiing sunelwsaianssn Sminriasiny dfnesdnmsuimsdndmiaaiaziny
1.2 nguieen fe dndoussduiuisesfne il 3 S 54 au Ai3eAnuse Rmans lunadoud 1
Ymsfinw 2568 TsaFeulasiing sunelnaiaassu fminadasiny difnosdnisudmsdudmiaaiasiny Aldu

TngATN1SEeNLULLANAY A5 uavLdensal

<

LYY = P

1.2.1 ngumeaed fe UniseuseAuTulsenAnuTn 3/1 91w 30 Ay

3

'
[ =

1.2.2 ngumiuay fie TniSeuseRutulsendnwUn 3/2 91w 24 Au
2. Raaiielun13ise
2.1 wumsdansseus Tagldguuuunmsdanisiseuslaglinssuiumsiuazmanus (inquiry Process)
TiuMsiSeuinsAnleUsyiamans (Historical Thinking) $113u 16 Wau
2.2 uwuunegsuneukazndussulagldsvuuumsdnnmisiseuslagldnssviunsduiagmaiug
(Inquiry Process) aufiun1siseusnsandeUsyiRaans (Historical Thinking) ffFsunasuunsededus 0.154
4 0642 upzAPmdesiutatiusintu 0976
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2.3 wuvaeunusUkuunsInnIsiieuikarUssanianmsiseuslagldnsruiumsauiansmiaigg
(Inquiry Process) $3fun1si3euin1sAndalsyifaans (Historical Thinking) fifnAanandesiu(Cronbach Alpha-
coefficient) #athy Wiy 0.824 (auiln Anfiesil, 2560)
2.4 wuuaeunuanuiaelavesinSeulaglizunuunsianmsseuilagldnssuiunsauanzmenus
(Inquiry Process) Saufiun1siseusnsAntause inenans (Historical Thinking) fiFannudesiu(Cronbach Alpha-
coefficient) ftsatu ity 0.946 (awiln fvdiestl, 2560)
afiaild Ao Jovay Aads uaznisvedeUAT (t-test)
3. manaaouuazldiedesile
adsit 1 vnaedld (1:1) Autni3oudusisen@nu®il 3 TsSeulsiing Sunelndaiaassn fminaSamny
anaFouit 1 Imsfinw 2566 S 3 au TnedadeninFewns $1uou 1 au Boutunans S1uou 1 au aziousou
I 1 A HaUTINgI AuMesgULUIUNIIANSSEuiinuam E1/E2 Wity 71.88/68.89 uagnuil desiiiiunis
Ufudsssuuuumstanisdeudluduneusiely WelssuuuumstansSeusinnuanysonnd sy
a2 vanedld (1:10) fuinGoudulisendnu i 3 TsaSeulasing Sunelwsaianssa SminaSamnny
maGouil 1 Imsfnw 2567 Sruou 10 au au TnedadeninFeuns 11 3 A Foutunans 1 4 au uazFeusou
MU 3 AU KAUTING T AMAINYDIFULUUNTIANMISBUIHAMI E1/E2 Wity 72.75/71.63 uagwudn daunnses
Fosiiuns Uiuusadsatumsléde fafansauaunsolddensdld ussunddefidiom/auelvjinniauly Fees
Ufudsaitelifinnuanysafinndsdunowiluldese
Adail 3 nanedldass (1:100) AutinFeudusisenfnudi 3 lsaFeulnsiing sunelndedaassn Tamin
fi3aziny MAoui 1 Imsfnw 2568 $1um 30 A HaUs g AN MvBsgULUUMSIAMSEousTinan ™ E1/E2 Wiy
82.63/81.78
A3UNaN153Y
1. Han1siaLNgUuUNMIIAMsSeuiivdseifmans tngldnssuiunisduemaiug (Inquiry Process)
sfunsBouimsanidess iimans (Historical Thinking) ileauUstAvEnans3ousiv sy Remans vouinFeou
Fuitsonnutil 3 1safeulasiing Sunelidrtassn forinrtanny IHTu nssuiunsduimemand ass feans
(Historical Inquiry Process) Usnause 7 tuneu Usznausae suassmnuaulauasimuaniuddey (Engaging
Significance) %uﬁ 2 ijy’uﬁuﬁuuaﬁwwméﬁé’ﬂgm (Exploring Evidence) “flu'uﬁ 3 Gﬂy’u%Lﬂswﬁmmm'aLﬁmLLazﬂ”ﬁLUﬁlaume
(Analyzing Continuity & Change) ‘ﬁu'uﬁ a4 %uﬁammzﬁmauazma (Synthesizing Cause & Consequence) ‘Uzu‘ﬁ' 5 ‘ﬁzu
APNUIINYUNBIMNUTETARENS (Interpreting Perspectives) Uil 6 TuiTadeUnSeuLaziiin TS EsTIY (Judging

Ethical Dimension) watuil 7 Tuussdiunanariiaueainu; (Evaluating & Communicating) Asnwusenauil 1
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MODEL OF HISTORICAL INQUIRY PROCESS
Process — Outcomes —impact Framework

AWl 1 samsWangUkuumsiansBeusinse iiman Tneldnssuaumsduiangmeng (inquiry Process) Sy
33BuSn1sARIBeUsy IRrnans (Historical Thinking) tlewannUsyavisnanisifoudiniusy Fienans ves
ti3vudusiseninudil 3 laaSeulnsiing Sunelvaiassa Smdaeiasiny 16du nssuiunisduims
manuiBesedRaans (Historical Inquiry Process

2. wamavmUsEAvBnmULUUMsIaMsBeuseninBeudiuioenfinn i 3 Tsdeulnsiing Sunelidigisn

Jodardasiny fiSeulneldnszusumsduensmaug (Inquiry Process) SaudunisiiousnisAndsusy Samans

(Historical Thinking) {ulunuineusi 80/80 (E,/E,) naus1ngin Asn waessuuumsdamsiseuiiinanin E1/E2

winftu 82.63/81.78 famsnsdl 1

MEei 1 wansvaaeuUsAnsamyeamsdnfanssunmsdanisiFeud $1uau 16 wwu wasazuuuTanadugs

Mevdamsdnnsiens nelaeldnseunmsaumnemnanuiitasy iemans (Historical Inquiry Process)

fuinGeututseudnudi 3/1 Tsaoulesing Sunelndeigissn Sminadanny luniadoud 1

YmsAnw 2568 917U 30 AY

NANTIIY AZUUULAY X S.D. $08azURIATULLIAY
Useansnmuninseuiunis () 160 132.20 3.33 82.63
UsgAnSnnvewaans (E,) 30 24.53 1.25 81.78

UszAnSnmvasunun1sdnanisieus (E/E,) winiu 82.63/81.78
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91NAN5971 1 LanmanMAaeUUsEAVEesgULUUNMsTamsiFeuslaglinszuiunmsduians manag
\WWaUseiRmans (Historical Inquiry Process) 31U 16 WU LLa:ﬂ:LLuui’ﬂwaé’qu%‘mwé’amﬁmmil,%'augy JERIK
NsrUIUMIAUEEMANUITWsEIRmans (Historical Inquiry Process) iniFeuw 31u3u 30 A dusednsam wiriu
82.63/81.78 dadulunannasinfmunly 80/80

3. mamswSsuiisunadugrimensSeutouasndaSowveninSeuveninssutuliseufnui 3

Tsa3oulasiing sunelnsaiassn Smiamiaziny MiFoulaglinssuiunmsduimsmeanad (inquiry Process) St
mMsFeudnsAndaUssiimand (Historical Thinking) Waus1ng 31 Axiuwedsmevdanisiisuuuunsdamsisous
Ingldnszuiunsduiangmanuiitelseiimans (Historical Inquiry Process) (24.53) WANANIINATLLLRAD RO
msdafanssumsianmsFeunsasuiiFeulnenszusunmsduanemaniidasy Fmand (Historical Inquiry Process)
(18.97) g niitfudfunsadffisziu .05 fwmnsnad 2
il 2 sanmsFeudisuteunasvdinisdafanssumsianisSeunisaeuiioulaelagldnsyuaunsduiens

A3 (Inquiry Process) Safiun1sieu3nsAntaUsy iRrans (Historical Thinking)

NEUNITNARDA N X S.D. t sig
fewseu 30 18.97 2.20

oL -19.598 000
NAWIYU 30 24.53 1.25

o o =

* fidpdAgynsaianszau 0.05

9NATNT 2 Wt AzuuueAsnendsnslisuuuunsinnisSeuslaglinssuumsduiaemanudiae
UsyTRmans (Historical Inquiry Process) (24.53) uansneanavuuaaeiounsdnfanssunmsdansSounisaou
‘1'7iL'%EmimmzmumiﬁuLmsmﬂamil,%wizi’amam‘ (Historical Inquiry Process) (18.97) agsiitidAgynsada
fisedu .05

4. wansmaviiusEavinaveinsdnianssunsianisiseunisasulagldnseuiunisduiaizmanug
(Inquiry Process) $3ufiun15i38u3n15AAGsUsEIRAans (Historical Thinking)uestiniseunaunaass 1NgNsNIITM

o

LI G RG

El HATINAZRULVAUSEUYNAY - HATINAZRUUNBUSHUYNAY
YUUTEANSHA (FuniniFeu x ATLUAL) - (NETINATLUUNDULSEUYNAL)
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E.l
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A vdUsEANTHan1sIan nTIUMITANsS suilaeldnseurunisduaizmanus (inquiry Process)
Jiu n1siSeuinsAngaUsyiRaans (Historical Thinking) Ay 0.504 LaAsdn A18NEINITININTIUMT
Foud dnFoundgumenes SerufrmiilumsGeudvietinnudifintu 0.504 vieAnluiosas 50.40
5. wansAnwsgAuauamelavesiniFeudusisenfnunii 3 lsuFeulnsing snunolndaianssa

Jminrsaziny Afden1sSouiniseidmans Ingldnszurunmsduianzmiaug (Inquiry Process) $auifunis
SouinsAndeusy Timans (Historical Thinking) wuin Tunmssinidutuisendnu 3 3 lsudeulesiing 4
anuftaelaiensiseviviseiimant Taeldnszuumsuensmanay eglussdvann (X = 4.10, 5.0.=080) iile
fsansesu wui dhideufienuiiaelaiufnssumsiseus (X = 4.19, 5D=083) Wudwuusn sewwnie fu
o (X = 412, SD.=083) Fuagiiaeu (X = 4.069 , S.D.=085) uardumsiauazUszdiuna (X = 4.05 , SD.=0.80)
AU
2AUTEHANTIVY

1. aduseHan1IsWaIFULUUNIT AN sui dvUseifaans Taeldnszulunisduianzniniiud
(Inquiry Process) $aufiun1sisauin1sfndeuseiannans (Historical Thinking) vasinSeudusiseudnund 3
TseBeulasiing Sunelwsaiagassm SmindSazine

saannsiadsumamaaedldmuduneunanssuiumsife suiildideiaueuurangTemapio
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(Engagement & Historical Significance) N1557UTuvang U (Exploration & Evidence) nMslaseianuseiioas
mMswAsuuas (Exploration & Continuity and Change) nMsedunewvsuagng (Explanation & Cause and Consequence)
mMsfANuINYLNemaUsy IRmans (Elaboration & Historical Perspectives) N13UseiiuilfAn19a3533u (Elaboration &
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(Inquiry Process) wagn1sanigauseifienans (Historical Thinking) Usganudndneriu Aansiieuiuseinaansas
JuAnauetiud WasuiesSsuanlsaaslivesdemionis iy iiwinsauaiu’ Afifeuduinuanamdn lals
uAfladeadnieafvasasulan uwilfasiolnseiluaneslavanviude Wisuidfisuaavsneveammsiuiufinues
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wannuane sudusnguvesdsauuszedUlae ﬁﬁﬂﬁﬁgﬁqﬂ Sudgnila "anueeuiautdeumumslygn’ nInseyindd
arufreasiivouin warnadalafuilmdnguuasvanalig ogave fdunsysannsnszuaunsduiasm

A3 (Inquiry Process) wagn1sAnidedseifenans (Historical Thinking) visaeansyuiunist Tadu nsvuiunns



25

M5EFINSINUTR TN 1 aduil 2 Useddouuiiuini — Wy w.a. 2569
Kaonawat Academic Journal, Volume 1, Number 2, March — April, 2026

aunnAIRYIeNTREuILaruInNTILeIANT

AuianemnenudiBeusy TRmans (Historical Inquiry Process) JedildifissnisasietinGeud *§use Yamans" windu
widenavdevaey "inAnglasangy imieuazdamaetiadeassd umandnousgiissuy sodanogg
Fudou uazissegludinuiisnusuinyeun1wIesssn WinsimesnaIneaiey nFeauiuliiiewaninus
Aenduedin wineudy "35aa” felivhanudlalantagtusarenanlfeinsiuauazunane Theusanmansanu
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(Constructivism) TnerAsuumummues|Fouan F5utoya” sndu dndudsyiamans’ fadleufifinismaseiman
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Fuitugiu
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3, phuseransURBUTisUNadugva nouLazvd aBsuvesinGeutuiseudne U7 3 Tsadeulasiing
sunaln A3qassn Sandandazine fiFeulasldnszuaunsfuasmanud nszuaunisduianzmmaaiug
(Inquiry Process) $aufiun1sisauinisAaidelseifarans (Historical Thinking) #3anszulaunisdulanzmn
AMUTIUTEIRAIEAS (Historical Inquiry Process)

HANTITENUIN Neukagnaen1sdan1siseuslneldnszuiunisduiaismaius (inquiry Process) 11

o o
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2 1y < a & YR 2 o I3 a aw
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avvieuliiuinguuuunsdanisseusiiauluansaenszivanuiuazarudlavesiseuldegadited Ay
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sssurIfveIMsiansieuuuuduazmanug (inquiry-Based Leaming) FaduuwiAniifsoguuiuguvemui

AoUARSARIAN (Constructivism) Nyl uasN10eAAIUTMEAUIDEIUNTEUIUNTAIADIY UAUMaNgIY

Fe))

Wveya uazasleagUegslivsna (Bruner, 1961; National Research Council, 2000)n5¢ UM sRananagel

Y
a

\S8U IRANTLSEUSLTEN (deep learning) 1nnIMsanduleniiesiiaiiu dnvisdedaalurinuensAndugs Wy

=

nsAnszi n1sTmara wazmsuidamediafuszuu Weysannisnszurumsduiansmaruidriuuuiin
nsAmdaUszTRmand (Historical Thinking) 8wilnisidsusdanumnennndsdu imsedSouldinliases
wéngumeUsyiRmans innsananuindedievesdeya shaudlamguazia anuseiiiesuaznisivasunas
ARBATUAAIILIANTAAINYHLBDIYAARTLBAN (Seixas & Morton, 2013; Wineburg, 2001) M3iTeusludnuuy

sananteliiseudenlesmnusinuiuanui v innisusulassasramnatya ( cognitive restructuring) kay

°
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Wed1Aey (Bybee et al, 2006) lngian1¥dun13d1533 (Explore) warn15ve18m1143 (Elaborate) MiUalondlv

€
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Lawmmmz 5E sa:,mUﬂaqwﬁmimma—mmm-aﬁma (Prediction-Observation—-Explanation: POE) i1l
wadugnineannssundauiougeniineussusgfifuddamneaia uarauideves Namonsai et al. (2023)
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THE STUDY OF SUSTAINABLE AND PURPOSE-DRIVEN CONSUMER VALUES IN THAILAND:
IN THE MARKETING CONTEXT OF 2026

Phawisa Karat
Aviation Business Management
School of Business Administration

phawisa.ka@spu.ac.th

Abstract

This qualitative study aims to examine consumers’ perceptions, interpretations, and meaning-
making processes regarding sustainability value and brand purpose value that influence the purchasing
decisions of Thai consumers in the context of 2026, a period in which consumers place greater importance
on meaning-based value rather than purely functional value. The sample consists of 30 Thai consumers
who have experience in making purchase decisions within this context. The research instrument employed
was a semi-structured in-depth interview, and data were collected through in-depth interviews. The data
were analyzed using interpretive thematic analysis to systematically synthesize patterns of consumer
perceptions and meaning-making processes.

The findings indicate that Thai consumers perceive sustainability in a holistic manner
encompassing environmental, social, and business ethics dimensions. Meanwhile, brand purpose value
functions as a key criterion for evaluating brand sincerity, credibility, and trustworthiness. The purchasing
decision-making process therefore represents an integration of economic value, emotional value, and moral
value. This reflects that consumption in the current context is a meaning-based process rather than a purely
rational decision-making process. The findings contribute to expanding knowledge in sustainable marketing
and value-based consumption within the context of developing countries and provide strategic implications

for organizations in developing brand strategies that align with the expectations of Thai consumers.

Keywords: sustainability, purpose-driven brand, consumer value, sustainable consumption
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2 msuilaalepuduaznisaiisdnanealvasguilnn

Tudaausuade miuﬂmmimmﬂmaamemmaﬂLﬂaaummm%m LLmLﬂuﬂiumumimamaﬂwmm
guilaaldlunisaiiauazdeanssndnual Aoy uazanurmsdnuvednuies JeaonadesiuuAn Consumer
Culture Theory (CCT) Aiwssnsidennsdudndudiuntswosnisadrsanumneludiauszdriu (Amould &
Thompson, 2005) AMeldnsaufina1 wwIRAN1sUsLNAWANAT (value-based consumption) 34l@sunisen
iessuenginssuduslnafidenlesiuanusuinveusedsruuasdanndey Inofuslnafuwnldudendufua
Uinsfiaenadosiuafndruyana 1tu ArmgRsTTmnadany nseydnuacInden wara3usIINvNagIRa (White
et al,, 2019) #hsil sefuTRMOAnTIRINA M Tueg Ut uaT I sEninuarussgdlaniglu Tneduilnadid



35

M7ETTNIIANINTR U7 1 adudl 2 Uszdudeuuiiunny - lwwieu w.ea. 2569
Kaonawat Academic Journal, Volume 1, Number 2, March — April, 2026
aunnAIRYIeN1sREuILaruInNTILeANT

mmmwﬁfﬂﬁm?{unﬂﬁamqﬂﬁmmmawqﬁﬂismmﬁaﬂ%aauﬁwﬁLﬂuﬁmm'a?{aLLmé’auum (Haws et al., 2014)
vz wgAnssunisuslaaegreiuiaveuliliinanadeuduynnaiiissdins uiidunaveansuduius
sgrineAndon ussingIuniedeny wazlaseasnsve slenialunisuilan (Stem, 2000) agalsiniu wiifuslan
FnunnIzaniALARUINdenugsEy Lwi‘wqﬁﬂi'ﬁumi%aﬂ%nﬁﬂhiaaﬂﬂé@qﬁ’uﬁmﬂaﬁmﬁn Feaviiou
UsingmsaliiBenin attitude-behavior gap Suidulszifiuddayiivhmenisedunewginssuguslanluuiunaina
Eﬁba@u (Carrington et al., 2010)
3. asnduddadmunsuazanulingdavesuilan

wuIRARI1dUA TN (purpose-driven brand) lasuminuaulaegenitswansluissanssy
nsmansauarte neifuinesdnsmsimuamanalunisdsseg iflanumnesedsaumugluiunisasmanils
Lﬁaa%’Nﬂmmﬁﬁn%&LLazﬁaﬁuﬁaﬁﬁﬁaﬂﬁdamﬁa (Kotler et al,, 2021) Melansaundnany ANUEUNUSIERING
Auslaaiuasidusldlaifinanaudnuvasvemdndusiiiseg1uied wWiinnnseuIunTasenumnewas
AR dadineiiguilaniuiessdns (Keller, 2013) Tnstawizagnads msdudufanssunnuiuingeuse
fennvesasdnsanunsaasuasianulindasaranuyniuldegdidodidy mnduilaasuiinnuaidauas
mmaamﬂé’aaiwd'Nms?ﬁ'amsﬁ’umiﬂﬁﬂ’ﬁﬁwaqaaﬁﬂi (Bhattacharya & Sen, 2004) agnalsAn1y a5l
audffunsieansiuanusdulasumanmsiidunuivieienansliisanundssiuanudidetiely
JUKUUYBY greenwashing Faduumngnisaifiesdnsairenndnuaifunnuiuiaveusodsuindeumiodnuiu
334 (Delmas & Burbano, 2011) wagarunsavsuinatganulingdavesiuilan suisdwmansenuifsause
nwanualvesennsiusyevenlsededivud1fny (Lyon & Montgomery, 2015)
4. AnuAuAUUBIATINLAzNSTUIUNMSHnauTavasfuslna

Tuefin uurAns esmuduawesfuilaningnesurenielinseunisuaniudsudaasugiadiily
ANuduRuSIEnINgIAuazAua nteduAndundn egnslsiniy uidedunginssuduilaasiuadeldwam
LARNSTUSANALUUBIATIL (holistic value perception) dwesimsustiliunaurvesdfuslnadunszuiunis
wmaﬁaﬁmamquﬁgﬁmmﬁwﬁ 913Ul fIA Lazaunuelsdyaneal (Holbrook, 1999) Tag Zeithaml (1988)
oSu1eImssuinuAnAnI NI suIisusEiauilaalasuiudunuviodsiideadely vaigil Sheth et al
(1991) w@uenseunwIAnguAmaedAfuszneumenuAduntii ensual uasdsnn Feieaziouniududou
voanszvumsinaulateluuiunats meldnseuuwnAndinan: Tsanusaesuislddfuilaaunnguiusiely
Afigeiufieatuayunsndudiiaenndesiuaifoudiuyana iosnnnisdaduladelalddog uummuaids
iswgRafiesdiiier uilunsysannisauivanmanefafifuilaniuiuasviaamne s
5. 999919v5 RN TIHluUT UYWAY

wihhnidedummainegwdBularmsuilaaduaiagldsunstauegianiandulsemne
fiauuds uiluusunvesdsemamasiann nmsfnwdsdidedida tnsangluil AliAdesiunsiaandla
nszvIuNsiaunmAeasnsiadulatovesiuilaeluiinusysi fusdtednis dadudffiasouniummadsnn
Jaussn wazlasvgiafiuansisiu lunsdvesussmalng wissnudgnavnssuazasviouuunludiguslnals
anuddnyfuamngvesnsliinsuazanuiuiaveuvesesinsgtaredeamifisanntuetisiaiios (wadiag,
25680, 25681) uAnTsANYIMTIINMITALIsaesUIEnalnnsEu mafianu wasdouludeiunied dowmds
ngAnssufanasansiisntn demel uwmemsifodnaunmidanuddyestddunaddenududouses
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Uszaun1salfuslae waztigeduiensyuiunisiianuvunedidmuanisdnduladeluuiuniieldegradussuy
(Creswell & Poth, 2018)

NIDUUUIAANTINY

nsAnifannseuLLAARUUNLg TUTRMLIRMITNE ALAS9ANLLNE (social constructivism) Gaues
TAnunevesaudBu AuAwemsAu wararwduvesnsuilandlddeglaefsiues uignaiedusinu
Uszaunisaluazuiumnsdsnuvesuilan Suaenadesiuuuiminsidainuniniywimnudlanssuiums
AanuseusIngMIaimedanuiifinnududou (Creswell & Poth, 2018) Uuﬁugwé’mén NIBULWIANYBINTTINY
FeldFumsiannanmsdanseissunssusunmsnainegudsdu msuilnainua uaznsdudidativing
FaagiounisidsusinureannAnnsnainanmsitugudnuasondndueilugnsaiunuamisdinuuas
AMUTUI8YBINTUSLNA (Peattie & Belz, 2010; Kotler et al., 2021) Imammmagﬂaqﬁﬂszﬂaué’wﬁ’aﬁlﬁwﬁaqﬁu
nsndulatevesjuilnald funansdafidenlostu Iun nssuddunnudsdu nisuilaadsgmen nisudan
dudndaudiming mnulindasazanuaiddavesnsdud msfuiauruvuesdsin sudsdedidndeuiuni
ihlugresinsgninaiausduaznginssy ddludenaln nmsfuienudsduvesesdnsannsadidvinasenisuilna
WanuAagnsTuiInduvemsdui sulilugnmsaienulindawaensusaiiiunurwuuesrinvesiuilog
agalsinu mié‘]’m%u%%aE“J’&mgﬂﬁﬁﬂmaﬁaﬂmL%w?w WU $1A7 ANLAZAIN LAYADILNTAINILATYEAY B9
rolviAntesissyninsinuaduasnginssuvesiuilaa luusunvesussmalny Jadomamsugiauazdsnudd
unumddylumstmuanssuiunmsieuauswey msdadulate dafu nsdeaulafeluuiunanudduiady
nadnsvesUFAIUSIBssTUUTENINeNsuseudsfuresesdng nsuslaaBanman mssuinsidudiBadivene
anulindlariensdns uazideulamaaswgiovosuilan %’?;ﬂﬂia'uLLu’Jﬁmﬁqﬂdngﬂﬁmﬂ%ﬂwﬁugm‘mma
aaﬂLLUUﬁmmé’mmwaiLLazmﬁmiwﬁsﬁayja%mﬁ%’aﬁaéwLﬁuiwu

521U8UTIY

sULUUN13IRY

A ildseteuisisdmunimiitevhmmdlansiud msfenw uaznszuaumsinauladeres
Fuilaelutiunveseudadutasasdudidatmine Wesnnginssunmsuilaafiieadeatuanmadenuuas
Aasssufienududounariueg fuuiun wuamadsnunindanizandniunisesueUssaunisaiuazn sl
ANUMINEYRIRUTLNATLAINASS (Creswell & Poth, 2018)
nguglvidaya

nquilidoyatsznaudeduilassmlnefifusraunisalumadondoduduiousnsanasaudii
Foansusziiuinunnudidy msfadenldisnsideniiegnawuuiaizas (purposive sampling) Immﬁaﬂé’ﬁmmia
aviouusvaunsainainduladelfetnedmau flideyasiuau 30 918 uanfudeyamuiqeduiastoyn (data
saturation) SadunuamsiildfuegrsunsvansluamAdoidmnnim (Guest et al. 2006)
wsesdleildlunside

\wdesfiondnvesnisifefenuudumualiddnuuuidasiads Satmutuainnsounnfanisifouas
nsuMussanssy TasdanuaseurquussfiuieIiumsiuinudiu Ussaunsalfuasidudn nsusaidy
Aruadlaresesdng armvnevesruduaT wastlafoieusuniiiidrinadentsinaulade il suuuudam
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Uaneidagnesnuuutiteidalenaliilsideyaaunsaazviounnudniiu suues uasUszaunsalldedadassuas
&N (Kvale & Brinkmann, 2009) wenanni Wisliilalumnunindedouazanunsweanisdionds wuudunval
fananldrunsrrsasuarumsadaiion (content validity) Insgnssnanddunmsmaiawarnsidoidenmuan
$1u7u 3 vhw ileUssidiuruaenndassswinsdemauiuingUsvasdniside mueinisuiudssdendlnian
Fouuaznzantuuiunvesilidoya Snitadsdinsmnassldiedosile (pilot testing) fungusoeafiddnume
TndiAssiunguidinune Wenaaeuanudlavesdia ddunisdunival wazszeznatlunsiiudeya oy
luldesdunszuiumaivdeyanirauuegiadussuy

nsiusauswdoya

maiudeyasdidunisiiunsdunvelBdnuuudisedilutifiounnsiaudianuaiius w.e. 2569 oy
Fonanufififanumnzauuasidorenislidayass1adudiuia Wy vesuszgluaniufine Suniuniis
usse ARy vieanwiinglideyaazain ieduasaliiAinnsuanidsunnudaiuegadameuaziu
553UA Nsdunualldiianussun 45-60 widese nelasunmsduiindesneldnnugusenveslideya uay
thunneanuegazdoaiielilunsiinneiteya ot {38 lanud Ay Auasesssunsiduegaunsnin
Tnsanznmsinmanudy mslddamefnuvesdlideya warnsliteyaiioTaguszasdinmdirinashiiu

nsAssideya

NM5iATevteyaldisn1sinsgrildduiuuiiniy (interpretive thematic analysis) (Braun & Clarke,
2006) Tngi3uannnisetudoya msiisiadeya nsdnngustaiioaiisdundnuasiudos n1sfinnnuaumane
LG LLazmié’ﬁmesﬁmamﬁmeﬁlﬁaa%mEJ';;ULLUUﬂ’]iﬁ’mﬁuh%yamach'U%Im ATILATIEALLUNITAAIY
Uszaun1saliarAnuningvesiuilnm 1nniimsiaseiiausunm

A defievesanuise

dieifiuauideievomansife msfnmiliitnsaaeudeyavansguuu THun mnsaaouany
donndeereideyadny lvteyanalesie (data triangulation) NsiUSeuLiisudunsal (cross-case comparison)
LazMsALTOUUNU MBI (reflexivity) Fstglinansidedimulusslauaziimnuindofioluddinns

Nan153398
NMTIATIEVdeyan1sduN 1valldsdnve Iideyadiuiu 30 518 WuIIN1ITUT N13AAIIN way
nszurunsanduladevesusiaalneluusunanudadudladunszuiunisidadu mnwsidunszuiuniside

Y
v 6

ﬂ’.]’mmﬂﬂﬁLﬁﬂ"ﬁumﬂﬂ”liUﬁﬁJJWUS%WjNUWaUﬂﬁEﬁE"huuﬂﬂa Aflon uazdouludsuiun lnsannsnedune
nansidelvaenndosfuinguszasdnisivedts 4 Jsemslaweil

Uszmsusn TuduniseSuieanumneuazmsivivesiuilaalvedeunfnsesenuddu nanside
wu fuslnelilléfinnuanuddululifideniesfnegiisudunnden wisusludnuasesdsuiiasounquii

aa v a

fReuAUINAeY dAu karasusTINNIEITA Wnedlvidayadnuiunniiaudfyiu “AuaenndeIsEninenug

o [3

flun13NIEn” 90409ANns Nafe N1sdeasatuaudluasiaununesned uslaainellloazyioun1un1s

Y
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Usgmsiiaes Tufunsiinsesiisiguilanusifunuandadmnevesmaaud nansidoassiouin
Auslnalinudrfyiu “aedu” vsewmgualunisinsegvesnsduilugusinaeiddylunssaiduainuaida
uazAdeievetesdng Tnsnsdudflaunsndeasuas Ui TRl LT miBuindedinuogisdaiios 1y
nsatuayuyususenisaiugsiseginlusssy wwldsunissuiludeuinuasnelifnanulindaluszese 12
Tuymenssiudng mnduslaefuifenmilsiaenndesssninnisdomstumariiumnuai ashlugmadadanie
A3V I0ANT

Usgnsfiany Tushuns@inwinszurunisiguslaasauanuduamaasughodunuemedsnuuas
Aawandeu nan1s3denuiinsdnaulatevesfuilaalnedunssuiunsUssdugaeiuuuesdsin Sanaunau
sEwhammNanIuaygia 015wl wasRasssy fuilaaduuniuansanudillafiazdrelunmiigdudmsuiud
fiaonadesfuAriouvesauy 1wy amnuduiinsdedunndeunion mudusssunisdsay egnslsfiniy msdadula
fanaafarsgnifulaetedninludindss 1wy sedusield asealddne waranumunzadluwiazaniunisel v
Tinsuszifiuauduandunszuiumsiidosaisaugasening “auAndannamng” uag “Anuaiunsalunis
iy”

Usznsgeing TusunisiaustaidusiuziBnagnsdmsuesansgsna nan1siduasiouliauin n1s
afarwdiilugumewesfuilanlilfiinannsdemsifivsegaien uidesfoauaonadosszninenmueni
aaﬁﬂiﬂismﬁﬁw'ﬁsaumﬁiﬁﬁﬁﬁim%’uiﬁa Tngasdnsarshiaudfysunsadanulndedeniunis
FuiunuilUsdauazsades amudiunseonuuunsdeansiiasfougniragiautiads vl nan1sideddlfiiue
nsilegjuastasineseningirunduazngingsu Sainandediaduiun 1wy auasawazan Fatu nagms
shupudstuvesasdnsianismilsfaiouladanan wazesnuuuanAliaunsatidsazmeulandguslnaludia
Fldegrumngay

Tnwasy wamsideremuaazfioudn madnduladevesiuslnalyeluviunanudsfudunadnsvos
nszuILMsAnNANATidUdou Fauinannsufiuiussemininsiuiaudsiuvesesdng msfuinsdudids
Wwneg anulindavesiusing uazdedndadeusunludinused1iu

nseAUsena

amsIdvaziiouliifuihnsdadulatovesiuilnalneluiunvesarusudlfiduismadnivoans
Uil uAnanyUz Y Iduan mﬂLm'Lﬂuﬂﬁxmumsﬁmmﬂmﬂ'wﬁ'Lﬁmfumsﬂﬁﬁimvmmwgﬁﬂ GRGHETERE
Uszaunsaidauypnavesuilon dsannsnefunelaenndestuingusyasiniriders 4 ssnsldednadu
suussil

Tulssidunsniieafuniseluisanumeias nnssuvesfuilnadeaudsdu nan1s3dedlfidui
uilaalneduualiufnruaudduludnsaresdnudinsouaquiaiidiudwinden dany uaraiosssuvos
99An3 FeaenndesiuuwiAnnsmamesnadiduiiuesmudsiulugugssuuauaiidenlosidnlddiudenans
f1e (Peattie & Belz, 2010; Belz & Peattie, 2012) ToAUNUAINAIEIATIDULATDINITUTINALTIAMAILAZLLIAN
Consumer Culture Theory fiosuisinmsidenasdudidunszuiumsiguilnalflumsuansiinuuazadonves
A3 (Amould & Thompson, 2005) nanafe Armdadulussmesesiuilaaldlfiduiivsnadnvazvesdud s
By “Aanumnedsdsan” Adenlostusndnuaiuazgaduvesiuilag
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Tulssiiuiiseafenfunsussiiuguandadmnevemnaud sansisewuinguilaeld “qaduves
ax1aud” Wunasiddglunsusyfiunnuaidauazanuindeiievetesing Jwaenndesiuuuifnnisnain 5.0
fiausliesdnsiiunumlunisaiinudmisdsnumugiunsaidugsia (Kotler et al, 2021) uazaenndasiuay
94 Bhattacharya uag Sen (2004) fiiinsddufianssuitodsnuaunsaiaduadsaulindanasanugniu
vosjuslaald egnslafinu nansidedsasiioulifiuiduilnafiaruausalun sUssdiuasieiniusion i
93dlavesnadng lnsamzilionisdoasiumiudsduliaonadesiunsdniuiueis feaenadosiuuuiani3os
ALY greenwashing ﬁmmmﬂauﬁwmEJMWH@NI%@JQU%IMW (Delmas & Burbano, 2011)

Tusstdui asnferfunssurunisnaunuduAmaATes Aot ua uA s dauuar A awanden
nansIdedmifuiinsiadulatovesfuilaalnedunssuiunsUssfiunaeuuuesden demaumauiadac
iswgha 013ual uasAasssn JedunuidenndastuuuAnnissuinun vesiuslnafiuosnuadunarosnis
WisuilsusswinsdeilaSunazdsidely (Zeithaml, 1988) FudwAnAuAMANEiRveY Sheth et al. (1991) i
osurehifuslnaUssidunmerulidiuniing o1sunl wardsau eg1elsfiniu manauamAinalldAaty
oganysal \esanmadaduladedinsgndrtndsdeuluideuiun wu :1a1 armazaan wazdadrtanis
wiswgnaluiinUsedniu

Tuszifugaeidsfudoausuuzifanagnd nan1sidsasieuliiiuiinisadieninudsduluds
nsnaaldannsafiannisairsmnuasgndnueuilnaiiesediaie uddesmisdededninialasiainves
nan JedonndesfuLuIAn attitude—behavior gap ﬁa%mstvaﬂ,Jaaﬂﬂé’aﬁwfmﬁﬂuﬂﬁLLaswqaﬂﬁmm
HuSlaA (Carrington et al., 2010) T3UAIT0AUNUYBY Vermeir Wag Verbeke (2006) A3 Yadedusinuarns
dndsdudunumddysonninssunisuilanogsdeiiu fudu esdnsgsivmssenuuunagniiysanmsiaiiives
“AruAndinumng” uay “anuanssalunsitnie” Tasfuanuaeandesseninenisdeansuaznisdniuny
934 ioassmnulindauaznseensuluszozen
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nszuauMssdsnuiidudeu Fafnanufduiusseninansiuinudduvesdng msuilaadanmuen n1sius
ardudndadmng anulindavesiuilae uazfeuludsuummanasugia nan19ideTadisvesesdannug
funginssuguilon Tnediugrianumnevesnnudsulazamuivowmsaudlildgnimuslnsesdnsifiosdne
Ao usdgnasstushunssuiunisiiemuvesuilaaluuiunase
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Abstract

The management of high-value agricultural businesses has five characteristics : 1) Technology
and innovation, 2) Agricultural data and information management, 3) Supply chain and logistics,
4)Finance and investment, and 5) Sustainable agriculture. It involves creating added value for
agricultural products, which were previously sold as low-value raw materials, by transforming them
through simple processes to meet consumer demand. This includes both food and non-food
products. In other words, it involves managing the entire value chain, from upstream to downstream,
using information technology, artificial intelligence, and business administration principles to
maximize benefits and minimize costs in both agricultural management and product management,

while simultaneously fostering environmental and natural awareness among farmers.

Keywords : Management, agricultural commodity business, high value
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fion wardu « wielfesdusznousne q wanilifiegatuinniian 2) Bnsflazianinislitatonisnan
Mnnmouenlifesiian iioiesudufinendounnsoduszuuinmivismudnonmuemineinsisoy
aeluanu 15 un wWhunsliminensmudeu uastestunanszyumdandey

é‘l’ﬁ?‘i’ﬂmiﬂ%'mﬂ?{ﬂuéansnssué’ﬁﬁu fisA Yadndey 3 Uszms fe 1) msuSuilasunszuau
vien] \udedrfymsznmsviinunsnssudadudldvianeFeditng Nﬁmw%ﬁaqmwgﬁawhﬁy’u wadu
MsmIunsELavennunsnsEuandnuaznszuauilaaden tnunsnsdesdsumnudeuarnsyuiunisan
pagRIuAinalatiesEAudndtdn 2) A1NT UATAINAINITANRIUIAINT INTIENITHEARUY
inwasnssudsfuarliifunsndnuuuvgeds (Statio) usiidunisudniidnadn (Dynamics) Ingnunsnseios
UduddhAuaniunisainig Wasuwawesamwindon Tiiudeanmniaasugia uazuudilisuiu
anindaauuay adles amnsaimuIANdi18n1s naaesUfiRase saisasonddynild
3) mMaflsnuesniaaswsia WuddTafiddaun Sldmneianmsinelfnnmsdmiieiud vionanas
ity widemsfionsuslnafiiissmevesasouatiduhlianalddediu o1ms ansediedunisudn
paonIuMsIiunseeuoglusUvesmiugauanysal uaznseesluzuresniuduazanuannsauaIsm
A3

wuUURIY msdansnineins : nsugnituvyuiou (Crop Rotation) n1seysnyauuas
th msananaiadl  anmsldaaeifidudunme duadunismueudnsfivuuusssud

STUUMINER : INWRATAUYSY inwRTNgudval inNunsHauNaIu Nuns

asun1snenss sy WuniswaunauvesnsiauLAsYgAaTan1m (Bio-Circular-Green
Economy) na1abad1 iunisviinensi nevausinnudeinisaiueinns ldviaied windouuas
YNEINTEIIIVIR 1U ayinshu i inswsie adeneldlinunans ahedaddndununsnsliidegumy
daan Ysmnannd annsldanainil ieliinudogsufusssumiliednsauna eddssmalngldugoRy
wuInaiivatnvany laud 1nuesdunid inwasguilel inuesiaunaIu wnees @319
91nsUALININAIIRdEL
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ORGANIZATIONAL MANAGEMENT IN THE DIGITAL ERA: APPROACHES, STRATEGIES,
AND CHALLENGES

Chawalit Onbunmee
Phayalae Witthaya School, Chaiyaphum Province
Email: chang2006s@gmail.com

Abstract

This academic article aims to examine organizational management in the digital era, focusing on
the transformation of business environments driven by digital technologies. Organizations must adapt their
structures, processes, and cultures to remain competitive and sustainable. The study covers key concepts
such as digital transformation, the application of information technology in decision-making, workforce skill
development, and leadership roles in the digital age.

The findings indicate that successful organizations in the digital era demonstrate agility, data-driven
decision-making, and continuous innovation. Key challenges include resistance to change, cybersecurity risks,
and digital skill gaps.

The study concludes that effective organizational management in the digital era requires
integration of technology, human resources, and strategic planning to achieve competitive advantage and

long-term sustainability.

Keywords: organizational management, digital era, digital transformation, digital leadership,

innovation
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unin

Tug19meassui Hunn n1swaieg195answesnaluladfswa 1y Yayey1Usehwg (Artificial
Intelligence: Al), Snandn (Big Data), Aa1IRABNTART (Cloud Computing) wardumesiinvesasswas (nternet of
Things: IoT) Iédmansenuagafiteddensdiiunuesesdnsiilan sisludusuiuugsia (business model)
Trssadn9esdng warnginsauvesiuilng meluladmanildisdiAnnadsuslamaassgiouasdnulunni
danaliosdnsdnudesuiufogenniuieliannsowisduliluanmuindoniitinnaliutueugs (Verhoef et
al,, 2021; World Economic Forum [WEF], 2023)  asAnslugatiagiulsianunsadiiugsialusuuvudadsldsn
sely losannisudsdulailssiinegiioslugmamnssuiedtu uiveneslugnsudstudmgnamnssu (cross-
industry competition) LLazmnﬁwﬁu‘uaq;:J,’La'ui’]alwziﬁi%LMﬂIuIaﬁLﬂuﬁwu (digital-native firms) 191 Wwaansu
ooulatiuazanimdn deanunsnaauinnssunazneuausaudeinsvesgnilsgissinisuaziiussavsam

v
I3 o a

(Vial, 2019) danalvipsfnsuuunadndeundgiuwsanadulunsusuvasugduuunsanluvnuegiminiedila

aa v =

msuimsesAnslugafdviadslilddissnsimalulaguldatvayunssuiunsinuiniy uwidunsdeuwdas

\Banagdiinsounauvisesdns (enterprise-wide transformation) fauslassadanadng Jausssuesdng szuuns
911 TUaudaIsAneIunaIng tauyatiuni1sasneninunaedda (organizational agility) hagAMNAINITAIUNIT
Ususaaniaiudsunlasedaoiiios (Kane et al, 2021) uanainil mslddoyanaznsiinseiidedn (data
analytics) Idnanetduindesiieddylunisatuayunisinduladanagns Setaeliesdnsannsaamanisaiuunli

laa o

anAudes wastiindseAvSamluntsdifiuey (Mckinsey & Company, 2022)8n%a n1siUa susinug Advia
(Digital Transformation) §3dnasounuImesiiuazn1susnianinensuyed Taedihesdnsdndudedinue
sufAFsia (digital leadership) uazAnuamnsalunsuImsnsiuasuulas (change management) iitoduindeu
sAnslugidmuneiirivun vazidentu yaainslussdnsdasldfunsiannvinugl (reskilling uag upskilling)
isldenndsfuaugoIN1TTeIRaIALs LU sunUadly (WEF, 2023) ognslsinu udiinisiumalulad
AdvauldastneinUseaniamuazaialonaln o Wivesing wifgalemuvimedidday wu anudsdiiu
mnuvaendemalaiues (cybersecurity risks) Anududouvesnsdanisteya wazaudumusensiUasunlag
YeuAaININ1elueIAns (Verhoef et al., 2021) fari mMsusmsesnnslugafdadsdndudosondouuinienis
dansiiduszuuuazBavgu wWislriaunsaiuiieduanudsuuladldossiiussansam
mnmmﬁ;@aLﬁumﬁtmwﬁumﬁm aud] wazuuujoATATeatunsUIMsesdnslugafidsia lae
AseUAgUsEIfud ARy THuA Mswasuighavia unumuesiih msdamsmineinsuyed uaznslideyalunis
dndule sudemsienzsinnurimeuazuuimadunstauesdnslainsoegsenuaziivlaldessdaduly

vSunvadlaniiiinisiasuwlaegasiniiasaaiilas
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aa o

wunAAMIUIMTasAnsTugARIva

aa o = a o Y o a

mMsuImsesAnslugaddviannefianisiimaluladadviaunysannsdifunssuiunisnegsivediadu
seuv iewnUsgansamlunsandunuy adaualrliiuiuaiuazusns wasasuasanuaiunsalunis
wstuvesesrnsliuszezen (Vial, 2019) eg1dlsfinu madsundasiananililddinegifissnsimaluladunly

Wi weigensauaquian sUsuasudelaseaing TauIINeIAng wasngAnIsureyAaINs e liaonndaeiu

o o o

U3UnvaLLAsEgRandvianiinsisuulaseg195ia3a (Verhoef et al, 2021) wundndAgaasnisuimsosanslu

U A

gARITia Ao N1ty “osinsiidundeusedoya” (data-driven organization) 3sldfeyadugulunsiasei

Y

uazsndulaidanagns osdnsiianansnsiusin Jesest uazliuseloniandeyalsegreiiuszaninin szanusa
wlangfnssuvesgndn Amnsaluwliuvenaln wagnouauaImeAlNAeIN1TlAog195InS Az LI U
(McKinsey & Company, 2022) UBNINT WwIARFEs “AIuATBITITetaIRnT” (organizational agility) adudn
vilsesdusznauddnlugadiva esdnsdndudesiiniuaunsalunisuiudiedannisensiasuulames

annwangen Nilusunalulad wsugia uarnginssuduslne lngesdnsiianundesiauiniilasaiiigavey

v
o w o

anaAUTUlUNITUSTNS kazduasunISYNULUUTINE1891U (cross-functional teams) (Kane et al., 2021) 8ny19

aa v o

n1susMmsesAnsiugARITadsliimuddAyiu “uinnssyu” (innovation) Tugmugnalnnanlunisasismiulauieu

NNMIUUITU 3ANTADsanTaNauLAn iyl 9 uazdimaluladunldlunsasiswaniusiviouinisineuaues

oy '
Yaa = =

AMUABINTVRIANANIIRETN Fesaudenisldunanrlosuaiviauaslunagsiaguuuulnl wu unanesudrouiisy
WIBUIN1THUVATIATANNTN (subscription-based services) (Verhoef et al., 2021) Tusnunsnensuywe NMsusnig

EY Y

29ANslugARITATuTUNIHAILYINYEVRIYARINT AR AR BN UAINADINITUBINAIALTIUE ALY Tnaanie
inweduAdTa nslieszideya uaznsAnlaining (critical thinking) asAnssndudesduaiunsseuinaen
T (lifelong learning) wazad1sanmLIndeuTiEeRen AL IRNTsL (WEF, 2023) uanaint fmusssuedns
fodutledvddyidmadondiiavensuimslugaddva ssdnsivszaunrmdidaindiausssuiidan e
nsiasuutas atuayun1smaass (experimentation) uazsausuanuduivarlugiurdiunisvesnszuiunns
33 (Kane et al, 2021) fausssudnunzidiwdaadliyeansndifn ndwh uazannsaadeuinnssldosn
soiile

Ingagy wnAnnisuimsesnshugandviaidunisysannissenitamelulad deya yrains waznagns
04Ans Wiearsanuanssalumsudsiunazanudsdulussozen ssdnsfianunsaufuazihunandenanly

Uszgnaldliegraiusz@nsam azanusamdyduanuinmeasldussloninnlenialugpafdvaldegaiui
(Vial, 2019; Verhoef et al., 2021)
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aa o

MsiABUNIUERINE

Y

laa o o

nswdsurugiiia (Digital Transformation) Lunsyuiunslsnagnsiesdnsininalulagndvam

o a

ysansidiuyndAvesn1saiiuny ielldeuudasguuuugsia nszuiumsinnu uagnsainaueliiugnd

o o

pgailifud1Any (Verhoef et al,, 2021) nnsildeusunsnanieidy “nsildsuuwlaadessuu” (systemic change)

<

lilddrdaanznisimaluladlvadinld uiswfenisuiuivaeulasaieesdng Tausssy warsuwuunisuims

aa o o

3An13 (Vial, 2019; Marifio-Romero & Folgado-Femnandez, 2024) Tuusunveaasugianidvia n1sildgurugaivia
IgnanedutadedAgyiinmuannuansaluniswiaduresesdns lneenzluanmuindeniifianuliuiuougs
warinswasunlasedesing uidTerane Tullmfiuitesansianusasiilu Digital Transformation laeg1adl

UseanSnn azdau@1usalun1sas19uinnssy NUsEansA1nn1saiuay warUSuaineAILABeIn1suea

laa o

andldAninesdnsissldsuuuudain (Farias-Gaytan et al, 2023) aafdsznauddyvosnisidsurinughdsa
Uszneushenaemalulagvdnivhausuiusgisysannis lae Big Data funumddgylunissiusuuagiinse
Fogadruruumia Jeeliesdnsannsaainstoyaidedn (insight) Weatuayunsinaulauaznisinsnagndle
2819UUEN (McKinsey & Company, 2022) wana Nt nswaun Al fargenseiumsinTeideyalidanududeou
Lazusiugunndy dwalinislideyanareidunsnensiBenagvduesesdng (Zhang et al, 2024) luvaiziieniu
Cloud Computing tulassadnsiiuguiivisatuayunisudeuiughave tneviliesdnsannsadfminens

suwmalulagldegnBnneu anduyulunisamussu IT wasiinauaIusalunsuenefivednddng (Akter et al,

a

2022) BnviadaaglinisdaiuwasUszinanadeyaaunsavhlduuueal danuddgysensaniugsialugn

]

o

Pfeyafinsivdsuulategnasiaa (Hannan, 2023) dmsu Artificial Intelligence (Al) failuwmaluladddyivae

o

inUsgansanlumssniiunuvesesdnsluvatgsu i nsinseideyaidaaianisal (predictive analytics)

nsiUsnsgnA1Emludd wagnmsiiiuuseanSamlunssuiunisudn (WEF, 2023) wenainil Al dssiunuinlunis

asauinnssunazlueagsialnid 9 Jadelviesdnsanunsaasimnuuanawaziiiunuanliiugndile (Microsoft,

Y

° = ' (59

2025) agalsfinin audniaves Digital Transformation Lildduegfumaluladiieseenuien widaguegiv

& N Yo o

Uadeauesdnsuasuywd Wy A1zHu (leadership) TRIUSTIUBIANT UALVINYEYDIYAAINT BIANTHDINHUNT

anunsannualdealAstasarduind sunisdsuuladldeg1siusyans am sudadeTausssudilngu
WINNIIUKAENITISEUS (Kane et al, 2021) Snats n1sAILNYsYesyAaIng (reskilling waz upskilling) 1¥u
de3udu iesnnnsdsuwdamamaluladilianudesnisinuslunaiaussnuddsuwladllegnenaia
psAnsfiannsaimuinuzyrainslaeg1edeiios azfianunioulunissesiunmsivasuuvasuazanansald
waluladldogeflussans nmunndu (WEF, 2023) LLﬁdwmiLUﬁaumugﬁ% faavasialaniaunuie wefdadlaniny
viyedidndny Wy auduteuresnsysannisszuumealulad anaudssuanuUasndevesdoya wazdlaym

ANNYRITRYA (data quality) Feenadawadeauwiug1veinTiiaseiarmMsdndula (Vial, 2019) uenainil

o w A

nssesunswWisuulamesypainsduluguassadAyfiesdnsdesuimsdnnisegiamuizay (Verhoef et al,
2021)
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laa o

Tngasy nadsunughdradunssuiunisifinnududeunassissordonisysannismaieeduszney

U

v
2%

Manuwmalulag nagns wasninensuyed arnsianusadiunisasuinulaeg1aiiuse@nsam avanunsouiy

o

Famuanusalunisudstu afaudanssy wasmevauswionudesnsvesgnlsiogssiniuasddulugandia
(Vial, 2019; Verhoef et al., 2021; Marino-Romero & Folgado-Fernandez, 2024)
WUAVNINITHAINBIANTEANNA 1S

nsitanesdnslisrauarudsalugaidasuiufesordonsusuilunaneifies ey sanns weu
Tassads Tausssn walulad wagvinensuyud Tasesdnsliannsofanifissnsamuiinaluladifissedn
Weala uaReaaul “seuuliiadesnns” (organizational ecosystem) ﬁLgaﬁiamiﬁaui nsUasuLUas wazns
ahauianssuegnasienios (Kane et al, 2019)

v [ < .
ANFET1IRUTITUINANILUY Agile

o A

mMsas1eTausssHIRnILuY Agile WuuumsdAnitieliesdinsanunsanevausswensildsuudasla

)

agTInTuazBangu Tausssuuuy Agile 1unisieuwuusauile (collaboration) nsdindulasgnesiai uas

n15UFuU9RE19siaLllad (continuous improvement) a4ANSANTALSTTHENYUElazaUNITAAAAIAUTUNITUTING

a a

wagliuauAaesmlunsaiunulaegeiiuse@nsnin (Denning, 2018; Rigby et al., 2020) uanand A151n
Agile inlgdsedaasulindnauidusinlunsindulawaramsausummeanuiuasuwiaseswainlano sy

nsasulumalulag

v '
SNaa o ] e~

nsaulumalulagidnadedudeadeiugruiiddglunistumdouniudnsavesesins Tnalaney

o«

s

$ (A, §na181 (Big Data) wazszuuna1s (Cloud Computing) & 197eLiial

wmaluladfifertestuigguseivs
Usgdvanmlumsifiusuuaznisdndulaesnagns (McKinsey & Company, 2021) agslsinnu n13asyusana
msdunisamuidenagns lldfesnstemelulad uidesiddmsysanmadifunssuaunishousagan
wionvensAnslagsay ilelAnuselomiguaelustezen Bharadwaj et al, 2013)

NSNAIYINYEYAAINT

aa v I3 o

ninensuywddoduiladidyvesnsiauissdnslugaidna sednsdndudesdiamnudidgiunis

o

a o

Wanyinwelual (reskilling) wagnisenseauinueidn (upskilling) Wielvuaainsaunsariusuiumalulagfdva

IeagefiusednSaim (WEF, 2020) vinwefidianud1Aty laud sinveduada n1sinsieideya nsAadaining

v
v o w

waznsuAtymidedudeu uenani msduaunsFeuinaondin (lifelong leaming) SafutiadudAnyidel
p9ANTANINSaSNwIAEILsaTuNSusTuldaened By (OECD, 2019)
ANSEILEIUUIANTIY

wianssudunalandndidagliesdnsanunsaadrsnnnuldiuSounansutsdulussesen esdnsiivszay
mudnsainfiszuvaduayunisasisassauunfnlug 9 wazilalenaliypainsaiuisaneasasiauuinnssy
§aeiadasy (Tidd & Bessant, 2020) nsduasuuinnssuldifiesumiedosfunmsiaundnsusiniousnisin

Wil widssiudanisuuuenseuiunmsiinuiaysuiuugsia (business model innovation) tielidenaaesiv
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maUasuulasenaiauarngRnssuiuslaa (Bocken & Geradts, 2020) wwamanisimwiasAnsgaudnsalugn
Advadndusdesondanisysannisie 4 a1 ldun Sausssuesdnsuuu Agile nsaauluwmalulad nisimuvinee
UAAINg kagnsdaasuuinnssy mnesdnsanunsanniunsldeswaunauazsiaiiies axieiiANNaINIatuNTg

wrsdulazassnudsiulusyevenlaedgradiusy@nsain (Bharadwaj et al,, 2013; Kane et al., 2019)

unasy

o

n1susmsesdnslugaidvialdunssuaunisiiasiouisnsivdsundaafslaseasanazidanag nves

o ' s

psrnsnelaviunveanaluladfivmuiog1ssinia lnslanzedwdanaluladdiney wu Jyarusehvg (Artificial

o«

Intelligence: Al), Una1@1 (Big Data), S2UuAa1m (Cloud Computing) Lardulnasiinuosassnds (Intemet of
Things: 1oT) &slattaniiunumdraglunisenszaulss@nsnimnisaiidusnu nmsdndula Laznsasieuinnssy

vosewinslugatagiu msvdsuudasianariviliesAnsldanunsadlivnulugluuuiiuladnsely vnliiamnse

a [

Usumliiuranisiasuuuaswesaniniindauniegsnanianududeunazliuuueuiuiu (Verhoef et al., 2021)
MnMsfnwAnnsUIIIenslugafdvia nuitesdnssndudedinuddyiunsysannismalulagidaiv
nszuIunInegsnaegiadusyuu lWldiissnisimaluladunldifedinuszdnsnmnisvhauwingu uadsady

nsidsunUadlusegAuesdns (organizational transformation) finseuAgUNIlATIATIY TWUEITU WaENOANTTUVEY

LY

yAaIns (Vial, 2021) o3d nsfl arunsadudaladdnidnvasiduesdnsfi duind oudaedeya (data-driven

organization) WagiAUATE4IEe (organizational agility) e¥3glia1unsaneUaNIWOAINADINITVBIGNATUAL

a aa o

mswsuulaemainliegasimiuasiiuseansnminndu (Kane et al, 2021)  Tudunisideuiugdiva

]

(Digital Transformation) wuindudadeddyfidwmalaenssronuaiunsalunisutsduresesins lngesdnsi

o

Uszaupnudnsadnaunsathdeyavuinlng (Big Data) wildlunisiwseiidedin Tdszuuaanidiiedinainy

o

gavgulunsaniunu uazdszgndlilyarussivgiaiudssanianlunssuiunisvihuiaznisliusnisgnm

(McKinsey & Company, 2022; WEF, 2023) agdlsfiniu mswasurudinandndudesendenisaiuayuaingin

aa o =

peANSNIIFANAUATYE TaufsnsiauvinyeasuaaInsegwmawies ielviausasessumsUdsuudamng

a o 1%

walulagliegaivsz@vinmuidinisuimsesdinslugafdviasvadralonialval 9 egran widsasdianuyived
d1Ay WU AnudssiuauUasndenislaues (cybersecurity) Anududouvedsyuutoya warANUAIUNIUGD

nswisuwlasnigluesdns dseraluguassadenisaiiu Digital Transformation mnlaldsun1sdnniseei

sl o i

winga (Verhoef et al., 2021) Aty asAnsdedndudosdinisnaunudnagnsiidaauy arugiunsasisinmsssy

asrnsiUnsunisitdsunUatuarativayunsiieuiogieoiios

aa v

lngagu nsuimsesrnslugandvialiluifiesnisusuldmalulad uilunsdeuwlandsssuuiides

s

918Ny IUINITTENIIanAlulad nagns waznswensuyed ssAnsnatsaaniunsiudsuniuliegied

v

Uszdnsamasdianuaiunsaluniswdatuiasdu anansaadeuinnssuliegsdeiiion wavanusaivlaliogng

guluanmuandeunnsgsnanivasundasedasmsilugandia (Vial, 2019; Kane et al., 2021)
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