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ABSTRACT

The purpose of this research was to study personal factors, online marketing
strategies, and the success of small restaurant businesses in Phetchabun Province. This
study employed a quantitative research approach. The sample consisted of 400 small
restaurant entrepreneurs in Phetchabun Province, selected using cluster random
sampling. Data were collected through questionnaires, and the statistical methods
used for data analysis included mean and standard deviation. The research findings
revealed that the overall level of opinions regarding online marketing strategies was
moderate. When considered by individual factors, the customer communication
channel focus was at a moderate level, the timely market responsiveness was at a
moderate level, and the ability to learn from competitors was also at a moderate
level. In addition, the overall level of opinions regarding the success of small restaurant

businesses in Phetchabun Province was at a moderate level.

Keywords: Online Marketing Strategies; Success of business; Small Restaurant

Enterprises;
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ABSTRACT

This research aimed to investigate personal factors, online marketing strategies,
and consumers’ purchasing decisions regarding products on the Facebook platform in
Phetchabun Province. This study employed a quantitative research approach. The
sample consisted of 400 consumers who had purchased products through the
Facebook platform in Phetchabun Province. A cluster sampling method was employed,
and data were collected using questionnaires. The statistical methods used for data
analysis included mean and standard deviation. The results revealed that the
respondents’ overall level of opinion toward online marketing strategies was at the
highest level of agreement. Among the various aspects, the product aspect had the
highest mean score, followed by sales promotion and distribution channels,
respectively. Furthermore, the respondents’ overall level of opinion toward purchasing
decision factors was also at the highest level of agreement. Post-purchase behavior
had the highest mean score, followed by evaluation of alternatives and information

search, respectively.

Keywords: Online Marketing Strategies; Purchasing Decision; Facebook Platform
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ABSTRACT

This research aimed to study personal factors, service user behavior, and
customer satisfaction with the Bank for Agriculture and Agricultural Cooperatives,
Bueng Sam Phan Branch, Phetchabun Province. This research employed a quantitative
research methodology. The population consisted of 370 customers of the Bank for
Agriculture and Agricultural Cooperatives, Bueng Sam Phan Branch, Phetchabun
Province. The research instrument was a questionnaire. Data were analyzed using the
mean and standard deviation. The results revealed that, overall, customers who used
the services differed in terms of gender, age, occupation, and average monthly income.
The level of service user behavior at the Bank for Agriculture and Agricultural
Cooperatives, Bueng Sam Phan Branch, was high, with post-service behavior having the
highest mean score. Service-use decision-making, information search, evaluation of
alternatives, need recognition, and customer satisfaction with the services were also
at a high level. Among the dimensions of customer satisfaction, courtesy and
friendliness of service providers had the highest mean score, followed by service
quality, service coordination, convenience received from the service, and information

received from the service, respectively.
Keywords: Personal Factors; Service User Behavior; Service User Satisfaction
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ABSTRACT

This quantitative research aims to study the personal factors, entrepreneurial
characteristics, and success of small and medium-sized enterprises in Phetchabun
Province. The sample consisted of 400 SME entrepreneurs in Phetchabun Province,
selected using stratified random sampling. Data was collected via questionnaires, and
statistical analysis included mean and standard deviation. The findings revealed a high
level of opinion regarding entrepreneurial characteristics. Individually, aspects such as
managerial autonomy, innovation, risk-taking, proactive work, and competitiveness
were all rated highly. Overall, the level of opinion regarding the success of SME

entrepreneurs in Phetchabun Province was also high.

Keywords: Small and medium-sized enterprises in Phetchabun Province;

Entrepreneurial success; Entrepreneurial characteristics
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ABSTRACT

In present, the monks played an important role on the folkways or people in
community because the priest was considered as a spirit leader who able to lead
people or villagers to follow in the footsteps of progress and happiness. In order that,
according to the priest were practitioner, instructor and developer at the same time
which was arising from the experiences in dharma case and lawsuits, we could say that
the priests were the symbolic community leaders who were the respectable venerable
person. This can be concluded from the role of a priest in 5 priests’ roles which
involved with villagers and local people from the past to the present, namely; 1)
priests’ roles in education 2) priests’ roles in propagation of Dharma 3) priests’ roles
in social welfare 4) priests’ roles in spiritual development and 5) priests’ roles in
promoting cultural preservation and the environment. These were the duty of the
priest to get involvement with people, such as ethics training, village development,
village development, local development, helping to provide capital relief, helping the
public domain, public assistance in the occasion that should help, managing various
activities, etc. These mentioned activities made even more revered to the priests who
were the local persons in each village to be the spiritual leaders and good venerable

persons of people, communities and society.

Keywords: Participation, Monks, Quality of Life
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