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Abstract

This research aimed to examine the effects of system quality, information quality, and
technology acceptance on the satisfaction of GHB Pro — App users among employees of the Government
Housing Bank. The sample consisted of 400 loan department employees who use the system. Data were
collected using a questionnaire and analyzed through descriptive statistics, and multiple regression
analysis.

The results revealed that factors with a positive and statistically significant influence on user
satisfaction included perceived usefulness, information reliability, information completeness, information
comprehensibility, performance expectancy, and effort expectancy. Among these, perceived usefulness
and performance expectancy had the greatest influence. The findings highlight the importance of
developing systems that genuinely meet user needs and contextual requirements. These insights can
serve as a guideline for policy formulation and the future improvement of the Government Housing

Bank’s information systems.
Keywords: system quality, information quality, technology acceptance, user satisfaction
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Coefficients

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta

(Constant) 0.679 0.119 5.708  0.000
ATUAMATNYDITEUY
mgnfisLazATofiovesszuy 0.016 0.048 0.017 0327  0.744
pudrglunisldszuy -0.048  0.059 -0.056 -0.822 0412
anusInFlunsiny 0.039 0.065 0.043 0.601  0.548
Usgleytianmsldany 0208  0.061 0.213 3.401  0.001%
Hendunisviuvesssuy -0.055 0.041 -0.065 -1.351  0.177
fuannvastaya
mmdefiovestoya 0.237 0.058 0.251 4.076  0.000%
ANdENYsalveteya 0.242 0.053 0.290 4.583  0.000%
ANudIusvesteyaiuny -0.041  0.070 -0.42 -0.591  0.555
ANTiLaieveteya -0.100  0.070 -0.104 -1.426  0.155
Anatlaldvestoya 0.194  0.069 0.211 2815 0.005*
sunsgausumalulag
ANUAIANITtuUTEANEA N 0.416 0.061 0.429 6.842  0.000*
Anumaniwesldnulupnuneteudensld  0.163 0.069 0.179 2354 0.019*
U
dvdnaveadeny 0.023 0.075 0.024 0.305  0.761
anmmuasdsseauaganliunislian 0.046 0.078 0.050 0.586  0.558

R=0.892, R* = 0.795, Adjusted R? = 0.787, Std. Error of the Estimate = 0.24480, F = 106.561, *p-value
<0.05
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