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ABSTRACT

This research aimed to 1) examine the current and desired conditions; and the priority needs for developing
the operation of the student assistance system of schools in the digital erq; 2) compare the current and desired
conditions for developing the operation of the student assistance system of schools in the digital era, as perceived
by school administrators and teachers, categorized by their pdsitions; work experience, and school sizes; and
3) establish guidelines for developing the operation of the student assistance system of schools in the digital era
under the Office of Ubon Ratchathani Primary Educationdl Service Area 4. The research sample consisted of 296
school administrators and teachers, determined usifig Krejcie and Morgan’s table. The target group for this
qualitative research comprised five individuals;selected through purposive sampling, including three school
administrators and two teachers responsible, for the student assistance system. The two research instruments
included a set of 5 point rating scalecgulestionnaires with an overall reliability coefficient of .96, and a semi -
structured interview form. Thesstatistical methods used for data analysis included percentage, mean, standard
deviation, t - test, F - test, thie, Priority Needs Index (PNly,qgteq) and content analysis.

The findings of the research were as follows:

1. The-clrrent condition of the operation of the student assistance system of schools in the digital era
was overallrated at a moderate level, while the desired condition was at the highest level. The priority needs for
development, ranking from highest to lowest, were: prevention and solutions to student problems, student
transfefring, student development promotion, student screening, and knowing individual student.

2. The current condition of the operation of the student care assistance system when categorized by
positions, showed no significant differences overall or individual aspect. However, differences were statistically
significant at the 0.01 level when categorized by work experience and school sizes. The overall desired condition
showed no significant differences across all categories.

3. The guidelines for enhancing the operation of the student assistance system in schools during the
digital era under Ubon Ratchathani Primary Education Service Area Office 4, aimed at further improvement,

comprise three aspects as follows: 1) Prevention and Solutions to Student Problems - Emphasis should be placed on
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organizing activities that promote positive behaviors, developing an easily accessible counseling system, and utilizing
digital technology to monitor student behaviors. This will enable comprehensive and timely problem detection and
resolution; 2) Student Transferring. Experts should be closely involved in cases where student issues exceed the
capacity of teachers or guardians. Digital technology should be employed to facilitate communication and information
exchange; and 3) Student Development Promotion. A learning environment should be fostered for improving life
skills, and career skills relevant to the 21st century.

Keywords: Priority Needs, Development Guidelines, Student Care Assistance system.
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