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ABSTRACT

This research study aimed to examine the current conditions, problems, and development guidelines for the
use of information and communication technology (ICT) in the digital era in schools under the! Office of the Mae Hong
Son Primary Educational Service Area 1. It also dimed to explore the development guidelines\for the use of ICT in
the digital era within these schools. The sample group consisted of 188 school administrators and teachers.
Additionally, 11 experts were purposively selected as key informants for interviews\to'study the guidelines for ICT
usage. This research employed a mixed-methods approach. Data collection@eols included a component synthesis
form, questionnaires, and interview forms. Qualitative data were analyZed-using content analysis and descriptive
narration, while quantitative data were analyzed using frequency,.percentage, mean, and standard deviation. The
interpretation of the mean scores was based on predetermined triteria

The research results of the research were as foltowed:

1. Results of the Study on the Current Cenditions and Problems in the Use of Information and
Communication Technology in the Digital Era Thé*oyerall current condition of ICT usage was found to be at a high
level. However, several key problems were‘identified. In terms of academic administration, the most prevalent issue
was the instability of internet connectivity for both teachers and students. Regarding budget management, the main
problem was insufficient fundifg,for dequiring high-quality ICT equipment. In personnel management, it was found
that staff responsible for HR tasks often lacked expertise in using technological systems. Lastly, in general
administration, personnetlacked adequate training or development in technology usage skills.

2. Guidelines for the development of school administration regarding the use of ICT in the Digital Era
The developrent guidelines for school administration in the use of ICT in the digital era consist of 4 main
components:, 1)"Academic Administration — Schools should integrate information technology into teaching and learning
processes) lesson planning, and assessment. They should also organize activities that promote the use of technology
instlident learning. 2) Budget Management — Schools should develop information systems to record and monitor
budget expenditures, plan budgets carefully with long-term goals, ensure secure data protection, and provide
accessible, fast, and transparent access to financial information. 3) Personnel Management — Schools should promote
and organize professional development for teachers through online training or workshops based on their interests,
focusing on skills beneficial to students, the school, and the teachers' professional growth. Schools should also
implement human resource management systems to store personnel records, work performance data, evaluations,

and capacity development information. 4) General Administration — Schools should manage technological
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infrastructure through analysis, planning, and setting clear success targets. They should utilize digital systems for
storing documents, handling administrative tasks, and managing correspondence in electronic formats.

Keywords: Information and Communication Technology, Digital Era, Schools in Mueang Mae Hong Son District.
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