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ABSTRACT

The purposes of this research were to examine, compare, investigate the relationship and predictive
power, and establish guidelines for developing 21st century administrative factors affecting the internal quality
assurance effectiveness of schools under Nakhon Phanom Primary Educational Service Area Office 2, classified by
position status and teaching characteristics. The sample included 317 participants, consisting of 92 school
administrators, 92 teachers responsible for internal quality assurance, and 133 teachers in the academic year 2025.
The sample size was determined using the Krejcie and Morgan table, and participant selection for the study
involved employing stratified random sampling. The instruments for data collection included questionnaires and
interview forms. The questionnaire on 21st century administrative factors had discriminative powers ranging from
0.687 to 0.899 and reliability of 0.984, and the questionnaire on internal quality assurance effectiveness of schools
had discriminative powers ranging from 0.619 to 0.835 and reliability of 0.960. Statistics for data analysis included
frequency, percentage, mean and standard deviation, Independent Samples t - test, One — Way ANOVA, Pearson's
product-moment correlation coefficient, and Stepwise multiple regression analysis.

The findings were as follows:

1. The 21% century administrative factors were overall at a high level.

2. The internal quality assurance effectiveness of schools was overall at a high level.

3. The comparison of 21 century administrative factors classified by position status showed differences
at the 0.01 level of significance, and classified by teaching characteristics showed differences at the 0.05 level of
significance.

4. The comparison of internal quality assurance effectiveness of schools classified by position status and

teaching characteristics showed no significant differences.
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5. The 21% century administrative factors and the internal quality assurance effectiveness of schools
showed a positive correlation at the 0.01 level of significance with a moderate correlation (ry, = .525).

6. The 21% century administrative factors could predict the internal quality assurance effectiveness of
schools at the .01 level of significance in two aspects: budget management (Xs) and professional personnel
development (X,), and at the .05 level of significance in one aspect: organizational atmosphere and organizational
culture of change (X;), with the predictive power of 36.60 percent.

7. Guidelines for developing 21 century administrative factors affecting the internal quality assurance
effectiveness of schools under Nakhon Phanom Primary Educational Service Area Office 2 recommended three
aspects: 1) Budget management - school administrators should emphasize results—based budgeting using digital
technology to support transparent and efficient decision — making; 2) Professional personnel development - school
administrators should emphasize personnel development focusing on future skills development; and
3) Organizational atmosphere and organizational culture of change - school administrators should create an open
atmosphere, promote innovation culture and collaboration, ensuring the organization is prepared to respond to rapid
changes.

Keywords: Administrative Factors, Internal Quality Assurance
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