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ABSTRACT

The objectives of this research were 1) to study empathy skills of administrators at schools under the
Secondary Educational Service Area Office Bangkok 2 2) to study teacher performance at schools under the

Secondary Educational Service Area Office Bangkok 2 3) to study the relationship between empathy skills of

the sample group was teachers under the Secondary Educational Service Area Office Bangkok 2, a total of 35
people, were obtained by determining the sample size according to Cohen's ready - made table (2018,"-8 OMat
a statistical significance level of .05. Stratified random sampling was then used, with school size as thg@icotion
factor. It has a reliability value of 0.945. The statistics used were percentage, average, standord@%(\hion and

I &>

Pearson’s Correlation Coefficient. (‘O\
The research results O\
1. Empathy skills of administrators overall, every aspect had an overogQQ at a high level, while in
Service Orientation had the highest mean score, at a high level. (<(\
2. Teacher performance at schools under the Secondary Edug@tiphal Service Area Office Bangkok 2

overall, every aspect had an average level at a high level, Whil%inNr us and ethical had the highest mean
score, at a high level. o) OQ)

3. The relationship between empathy skills of gﬁ%otors and teacher performance at schools under
the Secondary Educational Service Area Office Bongk?\ﬁas at a moderate related, with a correlation coefficient
of .5681 and statistically significant at the 0.01 IeﬁlQ
Keywords: Empathy skills of administrators, @%ﬁﬂ)er performance
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