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ABSTRACT

This research aimed to: 1) study student satisfaction with services provided by the Faculty of Economics,
Prince of Songkla University; 2) examine the expectations regarding the development of a Web Application to
support student activities and lifelong learning for students in the Faculty of Economics; and 3) investigate student
needs and guidelines for developing such a Web Application. The sample consisted of 230 first - to fourth - year
undergraduate students from the Faculty of Economics, Prince of Songkla University, enrolled in the first semester of
the 2024 academic year. The sample size was determined using the Krejcie and Morgan table, and the participants
were selected using simple random sampling. The research instrument was a questionnaire. The reliability of the
instrument was confirmed with Cronbach’s alpha coefficient, with a value of 0.816 for satisfaction with the current
service model, and 0.877 for expectations toward the development of the Web Application. Data were analyzed
using descriptive statistics: frequency, percentage, mean, and standard deviation.

The research findings revealed the following:

1. Student satisfaction with the existing service model of the Faculty of Economics was at a high level
(X = 410, S.D. = 0.82).

2. In terms of expectations for the Web Application development, the most highly desired feature was
an automated Q&A service related to academic matters (82.50%), followed by a graduation status verification
service (75.00%).

3. The guidelines and needs for developing the web application were categorized into two main areas:
1) The system should support automated academic advising, personalized performance evaluation, and progress
tracking. 2) The system design should prioritize user experience, offering ease of use, comprehensive services
related to academic and skill development activities, and robust security features. The proposed prototype system,
named “Econ Plearn+”, consists of three main functional components: (1) Student Development Services, (2) Econ
Wellness Center (a help center), and (3) Educational Services.

Keywords: Developing a Web Application system, Activities and lifelong learning, Students of the Faculty of Economics
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