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Local Administrative Organizations (LAOS) in the digital era face urgent
demands to transform their governance paradigm from traditional
bureaucracy to agile, innovation-driven entities. However, a 2023 survey
by Thailand's Digital Government Development Agency reveals that only
12% of LAOs effectively integrate digital technologies into public service
delivery, while 68% maintain organizational structures and cultures
inhospitable to innovation (OPDC, 2022). This scholarly article analyzes
the role of transformative leadership as a critical mechanism for building
innovation culture within LAOs, employing Transformational Leadership
Theory, Organizational Culture Theory, and Public Sector Innovation
frameworks. The study utilizes theoretical analysis complemented by an in-
depth case study of Sakon Nakhon Provincial Administrative Organization.
Findings reveal that transformative leadership comprises five core
dimensions: Digital Strategic Vision, Adaptive Capacity, Innovation
Ecosystem Building, Distributed Leadership, and Digital Emotional
Intelligence. This article proposes an integrated framework for developing
transformative leadership and cultivating innovation culture in LAOS
aligned with digital society transformation, accompanied by actionable
policy recommendations for practical implementation. The research
contributes to the literature by bridging the gap between transformative
leadership theory and its application in Thai local governance contexts,
while offering empirically grounded insights into the mechanisms through
which leaders can effectively foster innovation culture in digitally
transforming organizations.
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ssfnsUnAsesdwinsiu (eun.) Tugaddamdayiuanudnduseinilunis
UsuiAsunssuiudiemin1susmsnnssuunensLuuRLAugeadnfifimn
AaasRnazyLtuuinnssy agslsfiny n1sdrstavesdrdnauiauiizuia
ATNa (2566) wuiniieesesay 12 ved aun. Tulseinalneaiunsaysung
waluladAdviaidumsliuimsasisasldesaiissdviue vaziisovay 68
Sensilaseainauay Tausssuesdnsiliidadensainsassduinngsy @xinnu
n.N.5., 2565) memiﬁzﬂﬂﬁﬁyqﬁmswﬁummmmmawﬁ’ﬁﬂwamﬁ
W& sulUas (Transformative Leadership) lugiugnalndrdglunisasi
Tausssuudnnssunely eun. lngordenssunulfAangu]n1igy UL
\WasuwUas (Transformational Leadership Theory) $aufumguf Tausssu

5 (Public

A

[

939ANT (Organizational Culture Theory) Wa¥UUIAAUTANTIUAA
Sector Innovation) Ms@NWILEITNMTIATIEMT MW UsenouiunsalAnwLa

o

dnanesdnisudmsdndinanauns nan1sAnu¥liiuinaazdiiuins

Wasuwasusznouse 5 fanan ldun 3devimiiBanagnsadsia (Digital
Strategic Vision) Auaunsalunisusus (Adaptive Capacity) n3a31952UU
TAuinNssy (Innovation Ecosystem Building) A3z inuuunszagdIuna
(Distributed Leadership) WazA11uaa1AN1901500iA3%a (Digital Emotional
Intelligence) mnmmﬁ?muamauLLmﬁms?Ngimmi (Integrated Framework)
dmfumsitaunnnefiuazaieiausssuuinnssuluy sun. faonadeaiu
Usunnsasusinugdinnaina ndeudeiausuusidsulovisiianunsaily
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uni

TugeanaIssuiiius n3UFIAATWa (Digital Revolution) L @19 151Ud sundasesnasinguse
Trssafranedana Lesugia uaznadlosialan ssdninafslunaedsemadoundyiuanunadulunisuiui
LﬁEJmauauaqGiammmwi'nﬁumﬂiwwuﬁLﬁmgaﬁuaéwﬁnmﬂm (Mergel, Edelmann & Haug, 2019) d115u
Usznalng ssdnsunasesdiuviosiu (eun) udumhsnuiidamnulndiafulssssusnniign nareiduiuamih
voansUjsuniasglugaidia (Digital-era Governance) ogdlsfiniu Toyaidsuss sttt eun. dalnglu
UsemdAlnedinsszaudagmniddaseadns (Structural Rigidity) wazTmusssuesdnsiiliid esensadnsuianssy
(Innovation-inhibiting Culture) NM3ANYIVBIETNNUANLNIIUNITHAIUITZUUTIINST (2565) wuiTosas 68 109
oUv. il dNwaIL19395EUUTIVNITLUUTIBNNTLAY (Traditional Bureaucracy) ALHun15AIUALKUUTINALE
(Centralized Control) uazn15ufjiRnungunaeiag1wnsensn (Rule-bound Compliance)

wHnssunssusuamziiluneigesinmsiauisgiaiimii lnslanzed9dmauinieuinds
WA sunlas (Bass & Riggio, 2006; Northouse, 2021) WazkuIAAUIANTIUAIATY (Borins, 2014; Hartley et al.,
2013) usinsAnwidlugyutiuiiviunvesuszmans Jusn (Westemn Context) Lazasdnsszsunals (Central
Government) 1nninesAnsUnasesauviesduluUsywmardaiaun (Developing Countries' Local Governance)
fdlundndu msfinwuivaiunisaireiausssuuianssu (innovation Culture Building) Tu eun. gaRadaiisaia
Tnglamznsitassiidedniisadunalnifunldlunisa sunuasimusssuesdng (Cultural Transformation
Mechanisms) #31u wm’mﬁyﬁaa{ﬂLﬁuLﬁmfaa’j’mmﬁémmséﬁ’ma'nic-mmiﬁ’wmﬂiauLLmﬁm%wjﬁmmi
(Integrated Conceptual Framework) ﬁa%‘uwmmﬁ’mﬁ’uﬁ‘ismﬁqmwBiﬁ']waqm'iLiJa“'&JuLLUanTUm'ia'%'N

o

Fuusssuuwinnssulu eun. melduunvesnisidsunugdnunina

v
N v

unAuinnsiiTnguszasd 3 Usenns fe 1) WilediesesifiAuazesduseneuvesnnizgiuranis
Wasuwlasiimngauiuuiunves eun. lugadda Insendensdaamegiissunssusiuadiy (Contemporary
Literature Synthesis) 2) Litaa31snseulIAnImau] (Theoretical Framework) fiefunsnalnnisaiisausssu
uinnssurIunziurennsiUa sundas Tasysannisnguia1igd il aud sunlas (Transformational
Leadership Theory) 1§44 Taus355103An3 (Organizational Culture Theory) LagkuIANTEUUTLIAWTANTTY
(Innovation Ecosystem Perspective) 3) W ovnaustolauewuzidsulouiy (Policy Recommendations) hag
WIMN5UFUR (Practical Guidelines) AifivdnguiBsuszdny (Evidence-based) dmunmsitmunnnzgiuas
daasuimusssuuinnssulu eun. Tngymeaumniunisfne 3 Usenis ol Damegrhuinsdsundadly sun.
gaRaviaUszneumefifuaresdusznauddgylatie 2) nnzdiuienisiuasuulasdmanonisasisiansssy
uianssulu eun. sunalalaths ez 3) wuamsiazuloviglafiannsodaaiunsiamuinnediiuinis
WasuulasuagSausssuuianssaly oun. Idegaiiszaviua

unaud W unsAnynd e3iasey (Analytical Study) 7 19 Asnunauassanssueg 1 dusyuy
(Systematic Literature Review) Saufun1siiasizsinsaiinundedn (In-depth Case Analysis) Inefvouiunsisil

voulas e dutunsfnwnnefiuinnuasuamas Tausssuuianssilu eun. aneld

USunmsasurugdnuidva tneldsiunisfinvifeadusuuuunieindy q visesrnsnasyseaudu lag

oulwaAungud Lawn nguinizdundaldeuntas (Bass & Riggio, 2006) unguindn Usznauiungud
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TUFIIUBIANS (Schein, 2017) kazhuIAnuInnssuNIAg (Osborne & Brown, 2013) dASUTBULUAGUNTAIANY
Tuaseilldasdnisusmsdrudaminanauasidunsdldnwindn tesanlasunisvensuluseavudindusadng

o

AULUUAUUIANTSULRE AT I nALUlaERIvA

aazdidaddsuudas: annngufgnisuszendldluusungafdia

a

wqwﬁmazrﬁ BaUdeuutad (Transformational Leadership Theory) fivamnlag Bass & Riggio (2006)
Duniddlungui anefinildSunisseniuuaziiluldogaunsnarsluanisswdl 21 noufiiaueindiiii
UsyAnBradosaunsaiudsuntas (Transform) siauni Axande uazngnssuvesgmulligatunitnadsslond
dusa Ineyagilmungsiuvededdns ngufainaniusenoauaig 4 asrusenaumdan Laun (1) 8nSnagaunisal
(Idealized Influence) - fidunuvegisiifuazasrsnnudosiu (2) ussunala (nspirational Motivation) - £11
a1 Ademifivimeuaraiiansegdle (3) mansedunisiyan (ntellectual Stimulation) - fihduaiunudn
afassAnaznsuidymlugduuulng wag (4) nsArilsisdalanyana (Individualized Consideration) - gl

AnuaulafiuAudpInIswasANenMTBIsazYARa

aa o ‘:4 a

og1lsAnu Tuuunvesnsidsurugdsaudivia qugﬂﬂﬂxgﬁﬂL‘?NL‘Ua‘c’JuLLUmLLUUﬁzﬂLaMﬁWLﬂuﬁ@Q
Iesunsusudssazagngveun dnivinissimadevateviuldauenuin "n1zihddvia’ (Digital Leadership)
fifuanuddyresninuaainneiava (Digital Literacy) Ariuadediannaddsa (Digital Agility) wazauainsn
Tun1saseimusssunavia (Digital Culture) (Kane et al., 2019; Schwarzmiiller et al., 2018) wenan Avolio et
al. (2014) Iéiauewuifa e-Leadership fiviunisidinelulafansaunelunisdoans msiausaui wagnisads
ngna

dmfuuiunvesniaiguar aun. Taglaniy nzfiwiinisiasuulasdssiidsiadnvazianizves
1133 lawn Ausuliagausiealssae (Public Accountability) Aaulusdla (Transparency) n1sidiusinuves
Uszunvu (Citizen Participation) LLazmia%'NQmﬁﬂmﬁ’]imz (Public Value Creation) (Moore & Hartley, 2008,;

Tummers & Bekkers, 2014) a4ty unaudInausiulfn "n1zdiuinisidsuwlas” (Transformative

° o o

. a a Y a a v aa ) a a v A aa
Leadership) MYysann1sngu) Nz uIdadasulias A1gHuInava Lagnann1susnisnanisuIumesin (Good

Governance Principles) l19eiu

Tuusssuwinnssuluasininiasy: auaznalnnisadne

fanssauuinnssu (innovation Culture) luniassiduuuAailldsuauaulafisduogiannlurisass
nAssuiiun laglanzegndaneldnszuanisuimsianisthuiioaulus (New Public Governance) it
AMUEAMEY N385 9ETIANINTIN wAZNINBUALEWEAINABINTTYBIUTEY B (Osbomne, 2010; Hartley et al,,

2013) Schein (2017) dnvguisuimusssuesinsdui leesuisiausssuosdnsdu 3 szau fe (1) Fsusudiuls

(Artifacts) - wgfnssu deyanval laseadrandunale (2) Ardeufivsznia (Espoused Values) - arfiay 1muney

a

wazUSveyviesRnsUsene wag (3) auufgiuiiugiu (Basic Underlying Assumptions) - Ans@auazAleuniiledn
Tudaledninvesaunan
dmsuiausssuuianssuluniasy Borins (2014) way Hartley et al. (2013) laszuesdUsenoudidny 6

Uszns Lo (1) nseensuaudsuazauaumal (Risk Tolerance and Failure Acceptance) (2) n1siUaning
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AoawuIAnlyi (Openness to New Ideas) (3) N15138U3 wAEN15MAABY (Leaming and Experimentation) (4) 113

a

MU auiudmaIse1u (Cross-functional Collaboration) (5) N33 44U $UUTN1S (User-centric Orientation)

way (6) N1satuaywangii (Leadership Support) 8lunintu Tuusungaadsia ausssuuinnssudesiuis

aa o

"TusIIUATTR" (Digital Culture) Anfun1slddaya (Data-driven Decision Making) N15¥1MULUU Agile wazn1s

L%'EJ%A?EJEJNGiEJLﬁEN (Continuous Learning) (Westerman et al., 2014)

o o 3

ALYaleeszndenediniuinnsssuadns: wingrudelseing

v

saunssuiuMsUIMsesAnsldanmdng i s indegsdnauinnnzdindutladudfiigalunis
a¥1euavidsunlasTmusssuesnng (Schein, 2017; Bass & Avolio, 1993) n15ANE T IUS U QIv0S Jung et al.
(2003) nuinzgiBaAsundastinuduiudifaanegnalided Ay ausssuuianss (r = 67, p < .001)
Tuvaizfin1sfnweiu1uiingIey (Meta-analysis) 789 Wang et al. (2011) 970 90 n15AnwA NUINNIER UL

Wasuuasdamanisuinseradndduuianssu (P = .41, 95% CI 34, .48))

° o o

dwiunasglaglanty N13ANY1vee Femnandez & Rainey (2006) lasyinn1snsevitvesii (Leadership

o

Actions) Ndwasemusssuuinnssuluniadgusznouse 8 Usens e (1) msdeansideviauidaau (2) nsidu
wuvegs (3) Myasralaseadenatuayu (4) mswmuineeyaains (5) N13a319us993la (6) MInN1TAIY
Aunu (7) Msaseanusiude wag (8) n1sAnnuuazUseiliuna 83lundntiu 91uideananves De Vries et al.

(2016) NANwIBANTAIATTIY 32 Useinanudngindauaudausssuninnssuagldguiuy "nzdiuuunsyany

1Y

81u19" (Distributed Leadership) Millalanialiyaainsnnseaviiaiusinlunisdndulawasiisuuinnssy

NTBUKLIAALTIYIANNIS: A1FzEuiINMsRsuLUasiuNsadaTausssuudanssy (1.2 wi)
31NNFFUATIEMITIUNTIUT9AU unauliiauensaukIAnEaYIaNINTS (Integrated Conceptual

Framework) iefurganuduiussenitanizgihuianmavasuidasiunmsaireinusssuuinnssuly eun. neld

v
o v

UIUNEARIYA NTOULWIANTUTENOUME 3 BIRUsENauUnan Aall
1. ffvasnnazdiuiansidasuudas (5 17)

PNNTFUAATIRINguHaraIdeieItes unanuilaweiinnegiwinisiisuwlady aun. ga

o £% 1Y

fAaviausznaunle 5 AGnan

:
o/ ¢ a o/

1 3feviAdiBanagnsAdia (Digital Strategic Vision) Aua1u1salunsuadiueuIAnves

q

=D,

)

)

aa o £% ' a

osrnslugaiivia aadderimifidaauisitunsasuriuAivia (Digital Transformation) wazdeansliyaaing
ilanazeeniu fihvesaunsaideslsamaluladfdviaftunisairenauanansisas (Public Value) waiaun "wiy
Adumafdta" (Digital Roadmap) fALau

fidi 2 Auanusalunisuiusa (Adaptive Capacity) Aanansalunissus finne uagmevaues
somsdsuutadluanimuindennisusnegnasiniuazvanzay fidestinudangumasanuda (Cognitive
Flexibility) ansnsai3audainanudumad (Leaming from Failure) wayU3um/asunagnslédmuannunisal
(Situational Adaptation)

fR7 3 n1sad1eszuuiivaAudanssy (Innovation Ecosystem Building) Anuanunsalunisadianas

UIM39AN13 "seuuiinauinnssu” (Innovation Ecosystem) Midouleaniasy Aaonau an1dun1sAny was
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YvU (Quadruple Helix Model) gtdasanunsaasnansavignnusuie (Collaborative Networks) 811438A31

1%

gzannskanidguninus (Knowledge Exchange) wagdanisninensieativayuuinnssy

U

#@N 4 a1gdiuuunszanediuna (Distributed Leadership) Nsiuasuainamegiiuuudfiuty

U
v

(Hierarchical Leadership) gnnazgiuuunszangsunaiidalenalviypainsynsefunaninizgih (Leadership
at Al Levels) Inggjuisimidniidug ruasarmazaan (Facilitator) 110315 &3n13 (Commander) a§1siud
Uaenden193ninen (Psychological Safety) wazduasy "nsiludvessan” (Co-ownership)

fiAf 5 ArnuRaNANI9EIsHaiRSVa (Digital Emotional Intelligence) ANUaIsalunssus Wnla
wazdnnisensualvesnuieanazs]d uluuunvesn1sd easuaznisvinaIun1ud eAdsia (Digital-mediated
Interaction) s3@sasilelunansznumsdsineiveamsivasuulas (Change Psychology) uazamannsaly
N158319U59940AUUU Intrinsic Motivation

2. 99AYTENAUVRITAIUSTINLIANTTY (6 B3AUIZNBY)
Touusssuuinnssuly aun. gaRdvialsznaume 6 esRUsznaudidgy Ao (1) AdoununImaasLae

(%

n13138U3 (Experimentation and Learing Values) (2) us57inguni1suustiuaiug (Knowledge Sharing Norms)

U

(3) nsgUrUNsATUARUUIANTIY (Innovation Support Processes) (4) Iﬂiﬂﬁ%ﬁdﬁ%w&ju (Flexible Structure) (5)
JTUVUTNIITalayn198805U (Reward and Recognition System) Wa e (6)Imqa%"wﬁyu§wﬁﬁm”a (Digital
Infrastructure)
3. nalnn1sudeules (Mediating Mechanisms)
amziiuiansasuulasdsuase Tausssuuianssudu 4 nalaudn fe (1) msasisusegdlaids
inAT54 (Innovation Motivation) (2) M1sHAIUITAAIINAILISA (Capability Development) (3) MaUasuLas
mudouaziiauaf (Belief and Attitude Change) way (4) nsa$rslassasnsatiuayu (Supportive Structure

Creation)

ATANTAUANE BIANITUINTAIUTININENAUAT

psfnsUIsdudminanauns (eua.anauns) gnidenidunsdlfnuidesanldiunseeusuluszduna
Tnfussdnsunasesdruriesduduuvuiunianssuuasnsldmaluladidva Inoldfuseta "oun. Adviadisiv’
Used1¥ 2565 annsensnddvaieirsugiauardeay uagseta "uinnssuiesdu’ anditinau na.s. msfnw
ﬂiﬁﬁiﬁi’ﬁ%ﬂm%mmmw (Qualitative Approach) Ings1usiudayadnn 3 unaamian e (1) Mydun1ealidedn (n-
depth Interview) TURUSMI558AVAS YAAINT wavk Tauladudes 9103w 15 au (2) M5TAs1eienans
(Document Analysis) Usenausigwnuenseans s1891ulsednt wazienansulouiennan way (3) n1sdunanisal
wuudiusau (Participant Observation) Tufianssuuazn1sUseyusneg 83 0UA. sENINNFfoUNNTIAN-TqUIsY
2566 Fayafinuruldgninnsiaglimedamsinmsiidonidemmam (Qualitative Content Analysis)

msuamm'wg’{ﬁﬁmsmﬁﬂuuﬂm

nMeeeinsdfnunuihguims vl anauasianinizdiusiinsAsuuasasurts 5 Safiauslu
NIBULLIANDENTALIY

1. sAdeviridenagnsnava quimstanmunideriaig "anauasiliedaniey Weuleaddvia ad1easse

U

@

InNT3U" (Sakon Nakhon Smart Province: Digital Connectivity, Innovation Creation) kagaevienideimiiinii
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o

n1sdeansnanedeana Han13usEyu Town Hall 59810517 n13wan "Newsletter A3sa" Teifiou wagnisld
Social Media a8asiiane anmsdunwainuilyaansiesas 87 annsnesuigiderimivesesdnsuazidonles
Aunuvesmuliegadaiau

2. fMuANEENTANTUTURT aul.anauasuansaudavgugilunisnevauasioanunsal Inslanie
08138 slugaan1538UIAYes COVID-19 psAnsamsnusuUasulugszuun1sviauuuy Work from Home 16t
nelu 2 §Ua uaziaunseuu "Smart Queue” dmsumsdnnisiafuuimsuuulidudalanielu 1 wew guims
Ieiaauun "nalnmsiieudedesansa’ (Rapid Learning Mechanism) Ingdnliiin1sussau "After Action Review"
nnasmdasuiulasansdndny

3. AunsaiessuuinAuinnssy euv.anauastaaianusudeduumIine1desiviganauns
uingdoimaluladsigusaada wazataensulufiud lusuioy "uwannosuuinnssufosdu’ (Local
Innovation Platform) #Adasadulud) 2564 unanvesudviuiiiBugudnarddunisuanideuninud nisiaun
winnssusausy warn1sareneamelulad faegrautu 1asan1s "Smart Farming for Community” AiauIszUy
inwnssaniezdmiuinuasnviesiu Wunananusiudessing eua. unvinetds uasuidminalulad

4. frunmeiiiuunszatesua eus anaunsliuiuAsulassadiosdnslaednne Innovation Lab 7
UsznaunieumaInsanynuuieu fo1uslunisiiaveiasnaasiwuifninililnenss Ingladowiu
nsruruMsusALUUANAL uenandalinisdaasseutszana "nesyuutanssudn” (Small Innovation Fund)
$1uau 5 duumsied eatuayulasinisuinnssuiiauslasyrannsynszsiu fuimsnanin idesmslvnau
\Wugfuluauveaniies (Everyone is a leader in their own work) laflvussedidsanndreuu”

5. funnuRAIAIBNsHAlRdTA fuimsuansanudlalunaimiensdnineivesnisiasuuas
Inednldlusunsy "Digital Wellbeing" @1915uymaINg sudanissans "ﬁuaﬁuaqumsmﬁlamlﬂaﬂ" (Change

Support Team) fiUsznaumetindnineuasfivsny welirmusnwuiueainsiivssaulymilunisusud

N3EUIUMIAIIITRIUSTTHUTANT U

aus.anauastisiiunsaisinusssuuinnssuegindussuuiu 4 nagnswan il

nagnsil 1 n1sareddenuazussingiulug oua. ldusena 's Allesmdnisisnisidsundas’ (5 Core
Values of Transformation) Usgnaugag (1) nan@n nanvia (Dare to Think, Dare to Do) (2) 38U3ANANUTUVMAT
(Learn from Failure) (3) wus¥uAus (Share Knowledge) (4) sjauiudseanwu (Citizen-centric) wag (5) lUs4la
uaz3URRTOU (Transparent and Accountable) Anfsuvianiigndeansiumansdesnms saudsnsdoin "nilsdeidn
3esPudsa” (Success Story Book) ﬁiwiamiaiéhaziwuaaqﬂmﬂiﬁLLammﬁaumé’]ﬁ

nagnsd 2 nsWaLIsTUULAENSTUIUNTaTUAYY aud. LATRRe "quiuinnssuiasiu’ (Local
Innovation Center) vt ugudnandlumsativayunisimuiuinnssy Ussnoudie (1) Innovation Lab -
flufidmiunsmaasuazadradiunuy (2) Data Analytics Hub - gudliaszideyaifieatuayunisiadula (3)
Training Center - AugAnousuinweATvaazuinnssy uenanidsdinsuiuugnssurunmseysialassnisls
sa59u Tavan "Ianeudia' 910 60 Tuwde 15 Fu dmsulasinisuinnssy

nagndil 3 msvmuTinezuazauEwsa aua. asulumsiauyaainsegraduszuuiou "wdngas

AMIWAIUILUUBIATIL" (Holistic Development Curriculum) fiusenaude (1) Digital Literacy Program - ausu
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¥ o
o A o

augulazdua (2) Design Thinking Workshop - Hnvinugni1sAniiseaniuy (3) Agile Management

a

Ninwehd
Training - DUTUNTISUTITIANITUUY Agile (4) Study Visit Program - ﬁﬂmgmuaaﬁmﬁmwuﬁ’ﬂuuawﬁnﬂisL‘vm
1ud 2565 yamnaiinsmmsiineusuadeauay 80 $2lus tiutuan 20 Faludlud 2562

nagnsil 4 nsa¥1esruuneianazn1ssaniu oua. 30l "Innovation Awards' Uszd1T wiewsnata
Guanuazlomalunisthiauenanuluniissdumni uenainidallszuu "Innovation Points fiyAainsanunsnavax
AzuuuNMsT AT inssuasihluuanvesneda vieldlunisidrsiunisiineusufivey 7iddgyAens
th "manuuinnss’ Widuesuszneunidunsussdiunanisufofem (kpl) dedutniesas 20

NAAWSUAZHNANTENU

a9 INMsALduNsAna suv.anauas Tdsunadnsidugussalunansdu léun

1. Awddsauinnssy Suauuianssuiiiandivtunn 3 Tasenslul) 2562 (u 25 Tasenislud 2565
Tudrunuild 8 Tasansfldsunstasedun uar 2 Tassnmsiildsunisdnenenlud eun. Bu

2. dumsltinaluladfda Sovavvesuimsfiannsovhesuladldifiniuaniesas 30 1udosas 85
szprnansliuinseaivanasnin 7 fumde 2 Tu wararuiimelavesUssrvudintuain 3.2 18u 4.5 99 5

3. AIUTRIUETTUDNANT N1TE1TIATMUSTIUDIANT (Organizational Culture Survey) Tud 2565 wun
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