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ABSTRACT

This study has two objectives : to study the quality of life at work of municipal employees
in Napa Subdistrict, Mueang Chonburi District, Chonburi Province, and to compare the quality of life at
work of municipal employees in Napa Subdistrict based on gender, age, educational level, occupation,
and monthly income. This research is quantitative in nature, using questionnaires as the primary data
collection tool, with a sample size of 161. The statistics used for data analysis are divided into two
parts: descriptive statistics, including means and percentages, and inferential statistics, including t-tests,
F-tests (One-way ANOVA), and pairwise comparisons using the Least Significant Difference test (LSD).

The quality of life at work of employees is rated as high (X = 3.56), considering the details
in descending order, including job satisfaction, workplace safety, employee capability development,
career advancement, social relationships, management style, work - life balance, and fair and adequate
compensation, the results of the hypothesis testing to compare the quality of work life among
municipal employees in Na Pa Sub-district, categorized by gender, age, marital status, educational level,
work experience, and average monthly income, indicate that employees with different age, marital
status, educational level, work experience, and average monthly income have statistically significant
differences in their quality of work life at the .05 significance level. In terms of gender, there is no
statistically significant difference at the .05 significance level. Suggestion for developing employee
capabilities should include promoting education, reducing the workload for employees who are
currently studying, increasing compensation, position-based salaries, or overtime pay. Enhancing
employee welfare, especially in terms of transportation allowances, healthcare benefits, year-end
bonuses, and educational support for their children in various special occasions. Additionally,
opportunities for career advancement should be based on performance rather than favoritism,

adopting a merit - based system.

Keywords: Quality of life at work; Municipal Employees; Chonburi Province
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