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ABSTRACT

This research has the following objectives: 1. to study students’ opinions towards the use of hate
speech in regard to the word use, the use of violent tones / speeches / expressions, the register level of the
hate words, and the speech contents; 2. to compare students’ opinions towards the use of hate speech based
on their gender and age. The sample group of this study comprised of 400 Burapha University students. The
data collection tool was a survey questionnaire. The data was analyzed by means of frequency, percentage,
average, and standard aviation. The hypotheses were tested with the One - Way ANOVA statistical method.

The research found that most of the sample group was a female student aged 17 — 24 who lived in
the eastern region. Most of the sample group studied in the faculty of humanities and social sciences. They
spent 4 - 6 hours a day online and had a reason to use the internet to access information about current events.
The analysis of the students’ opinions towards the use of hate speech in regard to the word use found that
the sample group was open to contents related to a hate speech at the average level (><_= 2.62,SD=0.56).
The research found that the sample group was exposed to violent tones , speeches , and expressions in a hate
speech at a low level (><_= 2.19, SD = 0.73). The sample group also found that the questions about the speech
contents were not appropriate overall. In terms of the register level of the use of hate speech, the sample
group found that the level of aggressiveness was at a high level overall (x_: 3.87,SD =0.34). The testing of
hypotheses found that the difference of the opinions of students with different genders towards the use of
hate speech in regard the word use, the use of hate words, and the use of contents does not have a statistical
significance at the .05 level. However , the difference of the opinions towards the use of violent tones /
speeches / expressions was statistically significant at the .05 level. Therefore, it was tested further by means of
Post Hoc Multiple Comparisons. It was then found that female students had a different opinion towards the
use of hate speech in regard to violent tones / speeches / expressions from male and LGBTQ+ students. The
opinions of students with different ages towards the use of hate speech in regard to the word use, the use of
violent tones/speeches/expressions, the use of hate words, and the use of contents were not statistically

different at the .05 level.
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