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ABSTRACT

The objectives of this research are: 1. To study the level of satisfaction with the
welfare of military personnel. 3" Infantry Battalion, 21°*" Infantry Regiment, His Majesty's Guard, and 2.
To compare the level of satisfaction with the welfare of the personnel. 3™ Infantry Battalion, 21
Infantry Regiment, His Majesty's Guard Classified according to personal factors It is quantitative research.
(Quantitative research) A sample group of 150 people. The tool used to collect data is a questionnaire.
The statistics used to analyze the data include frequency, percentage, mean, and standard deviation.
T-test and one-way analysis of variance.

The research results found that Most of the military personnel who responded to the
questionnaire were between 26 - 33 years old, were non-commissioned officers, were single, had
completed high school or equivalent. Has an average monthly income of between 10,000-15,000 baht,
position in operations department Accounting for 50 percent, their service duration is between 4-6
years. Results of the satisfaction of the military personnel found that Satisfied with the welfare of the
personnel 3rd Infantry Battalion, 1% Infantry Regiment 21Keeping His Majesty at a high level (x_: 3.88,
SD = .78). The results of the hypothesis test found that the military personnel have different ages.
There is a difference in satisfaction with statistical significance at the .05 level, and there are different
rank categories. Satisfied Not different, have different marital status Satisfaction is different with
statistical significance at the .05 level, different educational levels. Satisfied Not different, have different
average monthly incomes Satisfied Not different, have different positions There is a difference in
satisfaction with statistical significance at the .05 level, and there are different lengths of service. There

is a difference in satisfaction with statistical significance at the .05 level.
Keywords: satisfaction; welfare benefit; staffs
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ABSTRACT

This study has two objectives : to study the quality of life at work of municipal employees
in Napa Subdistrict, Mueang Chonburi District, Chonburi Province, and to compare the quality of life at
work of municipal employees in Napa Subdistrict based on gender, age, educational level, occupation,
and monthly income. This research is quantitative in nature, using questionnaires as the primary data
collection tool, with a sample size of 16 1. The statistics used for data analysis are divided into two
parts: descriptive statistics, including means and percentages, and inferential statistics, including t-tests,
F-tests (One-way ANOVA), and pairwise comparisons using the Least Significant Difference test (LSD).

The quality of life at work of employees is rated as high (X = 3.56), considering the details
in descending order, including job satisfaction, workplace safety, employee capability development,
career advancement, social relationships, management style, work - life balance, and fair and adequate
compensation, the results of the hypothesis testing to compare the quality of work life among
municipal employees in Na Pa Sub-district, categorized by gender, age, marital status, educational level,
work experience, and average monthly income, indicate that employees with different age, marital
status, educational level, work experience, and average monthly income have statistically significant
differences in their quality of work life at the .05 significance level. In terms of gender, there is no
statistically significant difference at the .05 significance level. Suggestion for developing employee
capabilities should include promoting education, reducing the workload for employees who are
currently studying, increasing compensation, position-based salaries, or overtime pay. Enhancing
employee welfare, especially in terms of transportation allowances, healthcare benefits, year-end
bonuses, and educational support for their children in various special occasions. Additionally,
opportunities for career advancement should be based on performance rather than favoritism,

adopting a merit - based system.

Keywords: Quality of life at work; Municipal Employees; Chonburi Province
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ABSTRACT

This research has the following objectives: 1. to study students’ opinions towards the use
of hate speech in regard to the word use, the use of violent tones / speeches / expressions, the register
level of the hate words, and the speech contents; 2. to compare students’ opinions towards the use
of hate speech based on their gender and age. The sample group of this study comprised of 400
Burapha University students. The data collection tool was a survey questionnaire. The data was
analyzed by means of frequency, percentage, average, and standard aviation. The hypotheses were
tested with the One - Way ANOVA statistical method.

The research found that most of the sample group was a female student aged 17 — 24 who
lived in the eastern region. Most of the sample group studied in the faculty of humanities and social
sciences. They spent 4 - 6 hours a day online and had a reason to use the internet to access information
about current events. The analysis of the students’ opinions towards the use of hate speech in regard
to the word use found that the sample group was open to contents related to a hate speech at the
average level (><_: 2.62, SD = 0.56). The research found that the sample group was exposed to violent
tones , speeches, and expressions in a hate speech at a low level (x_: 2.19,SD = 0.73). The sample
group also found that the questions about the speech contents were not appropriate overall. In terms
of the register level of the use of hate speech, the sample group found that the level of aggressiveness
was at a high level overall (><_: 3.87,SD = 0.34). The testing of hypotheses found that the difference
of the opinions of students with different genders towards the use of hate speech in regard the word
use, the use of hate words, and the use of contents does not have a statistical significance at the .05
level. However , the difference of the opinions towards the use of violent tones / speeches /
expressions was statistically significant at the .05 level. Therefore, it was tested further by means of
Post Hoc Multiple Comparisons. It was then found that female students had a different opinion towards
the use of hate speech in regard to violent tones / speeches / expressions from male and LGBTQ+
students. The opinions of students with different ages towards the use of hate speech in regard to the
word use, the use of violent tones/speeches/expressions, the use of hate words, and the use of

contents were not statistically different at the .05 level.
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ABSTRACT

The research on the service quality of the Hydrotherapy Center at Banbung Municipality
aimed to study the service quality provided by the Hydrotherapy Center at Banbung Municipality, and
to compare the service quality of the center when the samples were classified by gender, age, marital
status, occupation, uses of the therapy services, income, residential area. The samples included 204
members of the Hydrotherapy Center at Banbung Municipality. The research instruments used to
collect data were questionnaires, and the statistics applied to analyze the data included percentage,
mean, and standard deviation.The study revealed that 1. holistically, the level of service quality
provided by the Hydrotherapy Center at Banbung Municipality was at the highest level in all
dimensions. Specifically, the service quality on being trustworthy was marked as the highest level,
followed by being reliable for its service receivers, being responsive to service receivers’ needs, offering
concrete services, and knowing and understanding its service receivers. 2. The comparison of service
quality of the Center when classified by gender, age, marital status, occupation, uses of the therapy
services, income, residential area could be demonstrated that the samples were female, aged over 61;
they were housewives who did not have any occupations; they used the center more than eight times;
they earned about 10,000 or less a month; they lived in the municipal area. The samples revealed that
the service quality provided by the Hydrotherapy Center at Banbung Municipality was at the highest

level.
Keywords: QUALITY; HYDROTHERAPY; MUNICIPALITY
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ABSTRACT

The objective of this independent study was to examine the qualifications of legal counsel
in child and juvenile criminal litigation by considering 1) lawyer’s age who would act as legal advisor,
2) expertise in juvenile offences, 3) experience of being in close contact with children and youth. This
study was a qualitative research by analyzing documents, concepts, theories, and legislative measures
to qualify legal counsel in juvenile criminal proceedings.

The study results indicated that regulations of President of the Supreme Court on training
legal counsel code of conduct, registration and deletion of name from an account B.E.2556 about
qualification of legal counsel in juvenile criminal proceedings found that 1) there was no minimum age
requirement for lawyer to act as legal counsel which would result in the circumspection of litigation,
2) there was no provision for a legal counsel to have expertise in juvenile crime case for knowledge
and understanding of the trial, and 3) there were no restrictions on the experience of being close
contact with children and youth, or had had children or had been raising children, or used to work in
the welfare or protection of children and youth.

Therefore, it was proposed to amend the regulation of the President of the Supreme Court
regarding the training and practice of legal counsel, the registration and deletion of names from the
account B.E.2556, No.12 applicants for the training must have qualification and not have any prohibited
characteristics as following : (6) age not less than 35 years on the date of enrollment for the training,
(7) has expertise in criminal cases having passed at least 20 criminal cases, (8) have or have had children
or have been raising children or have worked in child and youth welfare or welfare protection.

Keywords : Legal counsel qualification; criminal case; child and juvenile
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